
GREENOVATIONS (P.n) PALM'S NEW WEBOS & PRE (P.12) 



BETTER 

NOTEBOOK 

PERFORMANCE 

Upgrade The 
Memory n 







How You Work With 
Your BlackBerry M 



Mobile Ambitions 
A PC M/Q&A 



m 



pctoday.com 




'Checkpoint-Friendly' 



For Her 




We all know what a hassle it is to get through the airport checkpoints with our laptops. 

Take them out of the case, run them through the x-rays in their own bins, etc. 

Woufdn r t you love to speed that process up? 

The TSA recently announced new guidelines that will allow travelers with properly designed carrying cases to 
pass through security checkpoints without having to remove their laptops. 

Mobile Edge has responded to this situation by creating the ScanFast Collection, each case is uniquely designed to 

provide an unobstructed security scan of the computer. If you're traveling with your laptop, let Mobile Edge make 

your trip through the airport faster and easier with the ScanFast Laptop Cases! 
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Bring It On 



Looking for a domain? 

More ways to get the domain 
name you REALLY want! 



Register 

new domains ... 

When you search for a domain name, our 
domain checker automatically gives you relevant 
domain suggestions, ensuring that you find the 
best domain name for your website. 



p 




FREE Private Domain 
Registration 

Your privacy is important to us. With free 
private domain registration, your name, address 
and phone number remain confidential. Stop 
spammers, telemarketers, data miners and any- 
one else who might misuse your personal data. 



* Offer valid through February 28, 2009. Discount applied to first year of a 2 year minimum cont- 
term. Visit www.1and1.com for full promotional of far details. Product and program specificati 
availability and prices subject to change without notice. 1&1 and the 1 J 



... or buy a domain that . 
already been registered. 

If the domain name you want has already 
been registered, you can use our FREE 1 
domain auction service to search over 
14 million domain names and make a bid 
on the one you want. 



Save 

.com domains 



rnMor Pnds February 28th! 



caii1-877-GO-1AND1 



Visit us now 



www.1and1.com 
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Need a server for your 
small business? 

Look no further. 



Introducing 1&1 Premium Servers, a powerful new line of 
dedicated servers specifically designed for high performance 

needs. Featuring energy efficient technology, these top-of-the-line 
machines reduce costs and environmental impact with increased 
performance-per-watt. 




b-e -f.org 



* Offer valid through February 28, 2009. Prices based on Linux servers. Discount applied to first 3 months of a 12 month minimum 
contract term, $99 setup fee applies. See www.1and1.com for full promotional offer details. Certain features not available with 
Managed Servers. Product and program specifications., availability and prices subject to change without notice, l&l and the l&l 
logo are trademarks of 1&1 Internet AG, all other trademarks are the property of their respective owners. 
© 2009 1&1 Internet, Inc. All rights reserved. 



call 1-877-GO-1AND1 



All 1&1 Premium Servers include*: 

■ RAID 

■ Plesk 8 with 100-domain license 

■ FTP backup space 

■ Serial Console; Connect directly to the serial port 
of your server, even if the network is down. 

■ Recovery Tool: Load rescue image and reboot server. 

■ GeoTrust Dedicated SSL certificate (a $49 value!) 

■ E a sy-to- configure firewall and more! 



1&1 BUSINESS SERVER II 



Dual-Core AMD Opteron ' v 1218, 2 x 2.6 GHz, 
4 GB DDR RAM, 2 x 500 GB Hard Drive 




FREE! 



HURRY' Special offer ends February 28th. 



1&1 ENTERPRISE SERVER I 



Quad-Core AMD Opteron™ 1352, 4 x 2.1 GHz, 
4 GB DDR RAM, 2 x 750 GB Hard Drive 




HURRY! Special offer ends February 28th. 



1&1 ENTERPRISE SERVER II 



Quad-Core AMD Opteron™ 1356, 4 x 2.3 GHz, 
8 GB DDR RAM, 2 x 1,000 GB Hard Drive 




HURRY! Special offer ends February 28th. 
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-^ -w- We ve Got Your -J 

Numbers 



Iln a December 
2008 market- 
share compar- 
ison of Apple's 
iPhone, Palm 
OS, and Re- 
search In Motion's Black- 
Berry smartphones, the 
iPhone is gaining ground, 
taking 23% of the market 
and passing Palm's 9% 
share. The BlackBerry, how- 
ever, is still No. 1, with a 
41% market share. 

ChangeWave 




2011 



Don't expect your landline to be around forever. If mo- 
bile devices continue to penetrate the workplace as ex- 
pected, analysts expect they will outnumber desktop 
phones by 2011. The business phone is on its way to becoming primarily a mobile 
phone; 23% of North American employees are expected to do business from mo- 
bile phones by 2012. 

Gartner 



52 



Image courtesy of Apple 



Recent research indicates that at the end of 2008, Wi-Fi usage on 
the iPhone escalated by 52% worldwide. Additionally, iPhone 
Wi-Fi access accounts for 42% of U.S. Wi-Fi requests. As the T- 
Mobile Gl, RIM BlackBerry Bold, and other new Wi-Fi-enabled 
phones permeate the mobile market, Wi-Fi usage is expected to grow. 

AdMob 



gfl (tf^^k The Silicon Valley Toxics 
I ^a^^fc Coalition is urging the solar 
™ ^^^^ tech industry not to trash 
millions of tons of e-waste in the same way the 
computer industry has. Of the 2.6 million tons 
of e-waste produced each year, only 13% gets 
recycled. The coalition is recommending 
that the solar industry reduce the number of 

potentially toxic materials, 

^B^^^w implement an Extended 
I ^^^^ Producer Responsibility 
C^ Act, and simplify the recy- 
* ^™ cling of solar products. 



10.3 million 

In Q3 2008, roughly 10.3 million domestic 
mobile subscribers used video services on 
their mobile devices. U.S. subscribers ac- 
cessed the most mobile video content, at 
5% consumption. A significant percentage 
of mobile users are primarily watching 
comedy clips (40%); 11% of subscribers use 
Apple's iPhone to view mostly NBC pro- 
gramming, represented by 4.7 million mo- 
bile video watchers. 

The Nielsen Company 



296,000 

Food Web sites have received a heavy por- 
tion of hits since September 2008. Recipe 
sites saw a 10% increase with 45.6 million 
visitors; more specifically, Allrecipes.com 
has expanded its recipe collection to 296,000. 
According to an August 2008 survey, 22% of 
Web blog visitors and social networkers 
claimed they go online to share recipes or 
post book reviews. 

comScore; MarketTools 



MM0 ^^M The 2008 holiday season 

^^^ M for the tech industry may 

^^k M have been the worst since 

^^^F J 2000, as consumer tech 

sales in the U.S. dropped by 5.7%. In contrast, 
online holiday revenues jumped to $1.7 bil- 
lion, a 7.1% increase. LCD TVs and notebooks 
were top sellers for the holidays, while MP3 
players suffered a 3% unit decline. 

NPD Group 



298 million 



The number of Internet users in China increased by 42% in 
2008 to almost 298 million people, surpassing the United 
States in 2008. However, China's online growth in the fi- 
nance market remains slow-going compared to South Korea 
and other countries. 




TechNewsWorld 
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Noteworthy 



Satellite Radio Will Soon MiRGE 



Though Sirius XM Radio is reportedly struggling fi- 
nancially, it announced in January details on the up- 
coming Sirius MiRGE, the first "interoperable" satellite 
radio, meaning users can switch between Sirius and 
XM content on one device. Further, you can eye what's happening on three other stations while 
listening to, say, Bob Dylan's Theme Time Radio Hour simultaneously, plus pause and rewind about 
an hour's worth of live programming. Want more? A Sirius Everything plus XM Everything package 
provides a Sirius and XM sub for $19.99 monthly. Look for the MiRGE this spring for $249.99. 




NEW HOTELS Hold The Bargains 



Looking for a hotel bargain? Check properties that just opened. A recent New 
York Times article states that beyond extending soft-opening rates, some new 
hotels are throwing a nice assortment of amenities at travelers in these days 
of economic distress, causing luxury hotel prices to sink to moderate price 
levels. Conversely, new hotels typically have inexperienced staff working, 
finicky new Internet networks, and other hiccups to endure. Still, the rash of 
new hotels that opened in 2008 combined with fewer expected travelers in 
2009 means staff members may significantly outnumber guests. 




SD Cards To Reach 2TB 



Why pay good money to buy a hotel or airline movie when you can tote 
around 100 high-def flicks on a stamp-sized memory card and watch them 
on your cell phone at your leisure? Such a scenario may soon be possible 
thanks to new SDXC (SD extended Capacity) cards the SD Association ex- 
pects to release later this year. Within five years, look for cards with as 
much as 2TB of storage. That's enough to house 100 HD movies, 480 hours 
of pro-quality audio, or 136,000 fine-quality photos, the association states. 





Palm Wants Your Advice 



A Jumbo-Sized 
Hostel Awaits 
In Stockholm 

There are aircraft built for comfort, and 
then there's the 25-room, 85-bed Jumbo 
Hostel, a 1976-built Boeing 747-200 that's 
permanently grounded at the Stockholm 
Arlanda Airport. Following a complete 
renovation, the Jumbo Hostel is now 
open for overnight stays, with a cockpit 
suite, female and male dorms, and pri- 
vate and twin bedrooms available 
for booking at www.jumbohostel.com, 
starting at about $41 through $390. As 
the Jumbo Hostel puts it, "Welcome to 
one of the world's coolest hostels!" 




Ask and you shall receive — and receive. That's what Palm's Andrew Shebanow discovered after he asked developers 
via his personal blog in mid-January how a third-party Palm app distribution platform for Palm's recently intro- 
duced webOS should operate. In what has to be wonderful news for the struggling Palm, response was so heavy 
("11,000+ readers in a day and a half"), Palm instructed Shebanow to move the discussion over to Palm's Developer 
Network blog (pdnblog.palm.com). 
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NSC Seeks Nationwide CELL PHONE DRIVING BAN 



In mid-January, the National Safety Council called for a nationwide 
ban on using a cell phone while driving an automobile, citing esti- 
mates from the Harvard Center of Risk Analysis that 6% of all vehicle 
crashes (636,000) can be traced back to cell phone use and result in 
330,000 injuries, 12,000 serious injuries, and 2,600 deaths annually. 
That's on top of $43 billion in related financial costs, the NSC states. 



Are Free, Live Mobile TV Broadcasts COMING SOON? 




Provided products come to market, watching free local and na- 
tional television on cell phones and other mobile devices in 22 
cities — including Atlanta, Chicago, New York, and San 
Francisco — may soon be possible. Reportedly, 63 TV stations 
covering roughly 35% of U.S. homes will use ATSC broadcast 
systems vs. mobile carrier services this year to broadcast 
signals. Several manufacturers displayed mobile device proto- 
types that received trial broadcast signals at the 2009 Interna- 
tional Consumer Electronics Show in January . 



AM 




Eye Cancer & Mobile Phones NOT CONNECTED 



Melanoma of the eye due to mobile phone use doesn't jibe, ac- 
cording to a study Dr. Andreas Stang and colleagues at the 
Martin-Luther-University of Halle-Wittenberg in 
Germany conducted using 459 patients and 1,194 con- 
trol subjects. "In conclusion, we observed no overall in- 
creased risk of uveal melanoma among regular mobile 
phone users or users of radio sets in Germany, where digital mobile 
phone technology was introduced in the early 1990s," the group wrote 



This Just In: 

CELL PHONES 
FRUSTRATE USERS 

In a survey that Mformation recently conducted of 
4,000 UK and U.S. phone owners, 95% stated 
they'd likely try more mobile-related services 
if setting them up wasn't so difficult. 
Another 61% equated mobile phone setup 
as being more difficult than changing 
bank accounts. "There is an enormous 
range of things modern phones are capable 
of doing, but the paradox is that many people 
are not using these capabilities," stated Matthew 
Bancroft, Mformation vice president. 



A SUITCASE 
Built To Climb 

It is a fact of life: As we 
creep up in years, our 
backs are usually one of 
the first things to go, 
which is why business 
travelers should keep an 
eye on Woo Moonhyung's 
Climbing UP Suitcase. A 




recent 2008 Red Dot De- 
sign Award winner, the 
suitcase is still in the con- 
cept stage but "integrates 
rubber belt tracks (much 
like the tracks on a tank)," 
letting travelers pull it 
along flat spaces or up 
stairs without a traction- 
inducing outcome. 
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Watch 



Galileo Satellite 
Navigation System 



When you think of satellite-based 
navigation, GPS is probably the 
acronym that comes to mind. But 
in a few years, that helpful voice giving you 
directions in your choice of accents might 
be getting its geospatial data from a dif- 
ferent, and potentially more accurate, 
network of satellites, called Galileo. 

The EU (European Union) and the Euro- 
pean Space Agency jointly developed the 
Galileo program as an alternative to existing 
satellite-based navigation systems including 
U.S. GPS and the under-construction Rus- 
sian GLONASS (Global Navigation Satellite 
System). Galileo also aims to address some 
of the shortcomings of current systems while 
retaining the capability to work with GPS 
and GLONASS. Galileo will provide quicker 
and more accurate navigation data, to within 
1 meter, compared to GPS' current 3-meter 
precision. And like GPS and GLONASS, 
Galileo will offer its navigation services to 
the general public for use with capable 
smartphones, personal navigation devices, 
and other devices. 

One of GPS' major failings is that you can 
lose the signal at any time, without warning, 
due to a variety of factors, making it unsuitable 



for safety-critical applications where lives 
are at stake, such as landing aircraft and lo- 
cating distress beacons. Galileo, on the other 
hand, features a safety-of-life service, which 



Five Reasons To Watch Galileo 



Works with current GPS and GLONASS 
satellite-based navigation 

Calculates accurate positions to within 
1 meter 

Capable of quickly honing in on a 
position 

Works in urban and in high lat- 
itude areas 

Reliable enough to suit safety-critical 
operations 



constantly monitors the signal to produce 
more reliable data. The Galileo system is also 
capable of producing accurate results in high 
latitude countries and in dense urban areas. 

Satellite-based navigation systems deter- 
mine geospatial position by comparing the 
amount of time it takes for satellite signals to 



reach ground stations or handheld receivers. 
After the receiver has the timing signatures 
from four satellites, the system can precisely 
calculate a position. The timing signatures 
that a satellite-based navigation system relies 
on come from an onboard clock. Galileo owes 
its superior positioning capabilities to atomic 
clocks, the most stable and accurate of which 
just went into orbit with the GIOVE (Galileo 
In-Orbit Validation Element)-B satellite 
last year. 

The first aspect of the Galileo system to 
go into orbit was the GIOVE-A satellite, 
launched in December 2005. The second satel- 
lite, GIOVE-B, went up in April 2008 and 
began transmitting signals nearly 10 days later. 
GIOVE-A2, the next satellite to take flight, 
should launch sometime this year. These 
"demonstrator" satellites are designed to 
gather critical data about Galileo's underlying 
technologies and set the stage for the re- 
maining satellites to take orbit. When fully op- 
erational, the system will consist of multiple 
ground stations and 30 satellites (27 active 
and three backup), that should be in orbit 
and ready to give wayward drivers and smart- 
phone users directions by the end of 2013. 

by Andrew Leibman 
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Greenovations 

Energy-Conscious Tech 



The electronic devices that make our lives easier also produce some unwanted side effects on the en- 
vironment. Fortunately, many consumer electronics manufacturers are now making products that 
keep us productive and lessen our devices' energy demands. In this article, well cover some of the 
newest environmentally friendly technology available. 





An Energy-Saving Surge Protector 

The Conserve Energy-Saving Surge Protector 
($49.99; www.belkin.com) from Belkin in- 
cludes a remote control with a range of 60 feet 
that allows you to cut the power to six of the 
surge protector's outlets. TVs, computers, 
mobile phones, and other electronics 
produce "phantom power/ 7 which is 
the energy electronics consume 
while switched off. In particular, 
most power adapters continuously 
draw power, even when not con- 
nected to a device, and can ac- 
count for up to 15% of your 
household power. For devices 
that require uninterrupted 
power, the surge protector offers 
two always-on outlets. 



An Adaptable Power Station 

Innergie's mCube90G (price not yet announced; www.myin 
nergie.com) is a universal power adapter that features Green 
Plug's (www.greenplug.us) intelligent power technology. Green 
Plug's interface allows the mCube90G to adapt to the energy de- 
mands of individual gadgets so it can deliver more power to the 
devices that use greater energy while, more slowly, providing 
juice to less demanding devices. Additionally, the mCube90G 
won't send power to devices that are fully charged or to 
power adapters that have no devices connected 
to them. The mCube90G is compatible 
with laptops from many popular 
manufacturers, and it includes a 
USB port to charge portable de- 
vices. It also includes a car adapter, 
so you can efficiently power de- 
vices in cars and airplanes. 



nnergie 




A Recyclable Mobile Phone 

The Motorola W233 Renew (price not yet 
announced; www.motorola.com) is made with 
plastics from recycled 
water bottles, which 
makes the phone 
housing completely 
recyclable. Addition- 
ally, the W233 Renew 
comes in packaging 
that uses vegetable- 
based inks and 100% 
post-consumer recy- 
cled paper. In terms 
of phone power, the 
Renew features up to 
nine hours of talk 
time and can function 
on standby for up to 
18 hours. The 
W233 Renew is 

a dual-band GSM (850/1900MHz) phone 
that offers a 1.6-inch color screen and a 
candy bar-style design. It supports SMS 
and MMS messaging, as well as up to 2GB 
of microSD card memory. A postage-paid 
recycling envelope is also included, so you 
can ensure your previous mobile phone is 
properly recycled. 
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Palm's 

Comeback 



webOS & The Pre 



A 



t this year's 
International 
Consumer 
Electronics Show, one 
device that generated 
The Palm Pre tremendous excitement 

sports a slide- was Palm's new dy- 

out QWERTY namic duo: the webOS 

keyboard that's operating system and 

curved for com- the Pre smartphone. 
foratble input. Within hours of their 

debut, bloggers at the 
event reported that 
iPhone users were proclaiming their willing- 
ness to switch allegiances. A week afterward, 
headlines popped up asking whether the Pre 
might be an iPhone killer. 

It remains to be seen if the Pre will chal- 
lenge one of the most successful phones in 
cellular history. Nevertheless, the Pre is in- 
triguing to say the least. With a rotating 
widescreen display, slide-out QWERTY key- 
board, support for both Web-based and per- 
sonal email accounts, and Wi-Fi, the Pre has 
the stuff of which great smartphones are 
made. Add to the list GPS and a fast, full- 
HTML Web browser, and you have a device 
that can connect us in myriad ways. 

Full House 

The real allure of the Pre, however, isn't 
what it shares with other devices; it's the 
webOS, Palm's first new operating system 
in nearly a decade. At press time, neither 
the phone nor its pricing were publicly 
available, but we can share a few juicy de- 
tails. Palm designed the OS to maximize the 
information-rich nature of the Internet. 
Phone applications are Web-connected and 



updated on a real-time basis. Similarly, the 
Web search feature starts working as soon 
as you begin typing and narrows down the 
results as you provide more information. 

The webOS interface is a 
testament to mobile multi- 
tasking; it treats applications 
as "activity cards," which 
work like playing cards on a 
table. You can select and open 
multiple cards /applications, 
rotate among them, move 
them around, or toss them off 
the screen. Palm uses an area 
at the bottom of the screen to 
display notifications of in- 
coming appointments, text 
messages, and other data, 
keeping them in view, but not 
in your way. 



Morning Blend 

Another intriguing web- 
OS feature is Palm Synergy, 
which unites your Outlook, 
Google, and Facebook calen- 
dars and contacts into a single view. Synergy 
also groups conversations based on the con- 
tact, not the type of communication; as you 
chat, for example, you can switch between 
text messaging and instant messaging and see 
the entire thread in one place, rather than 
having to switch between SMS and IM. 

Palm has reportedly done some especially 
useful things with webOS and the Pre's built- 
in GPS capability, tying location information 
to events on your calendar so as to alert you 
not only to the time you're supposed to be 
somewhere, but also to the physical distance 



The Palm Pre features an 
iPhone-style interface that 
some think may challenge 
the Apple device. 



between your phone and the place you're 

supposed to be. 

With all of the Pre's multitasking and 

Web capabilities, how the device handles 

battery power is an important consideration. 

Battery details aren't yet available from 
Palm, however, so at press 
time this remains an un- 
known. A post on the Pre- 
Central blog suggests the 
Pre appears to use the same 
battery as Palm's Centro 
and Treo 800w, but admits 
that it's unclear how much 
power the battery holds and 
how well the Pre will make 
use of the battery. 

Tentative Verdict 

In a world where a per- 
son's information is in- 
creasingly fractured among 
disparate repositories, In- 
Stat Principal Analyst Bill 
Hughes thinks the execu- 
tion of Synergy and other 
Web-integrated features 
found in webOS will weigh 
heavily in the final outcome for the Pre. 
"Based on what I have seen from Palm," 
says Hughes, "[webOS] should be very slick. 
But the trade-off — the problem — typically 
comes down to security. You want [the OS] 
to be seamless, easy; but if anybody can do 
it, then anybody can get into it." Daryl 
Schoolar, a senior analyst with In-Stat's 
Mobile Internet Group, is optimistically cau- 
tious. "If the Pre is as good as it looks, it 
could be just the boost both Palm and Sprint 
need in this market." 

by Jennifer Farwell 
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Tech To Go 



Quick Guide To 



Smartphones 

HI by Jennifer Johnson 



Time is precious. We are always looking to maximize every minute. 

Given the many ways a smartphone can help you make the most of the time you have, it's no wonder this device 
has become a staple for many business professionals. Even so, shopping for a smartphone can be confusing. 
We're here to help with some things to keep in mind if you're looking to purchase a smartphone. 

• ♦•♦• 

LIKE regular cell phones, smartphones come in many shapes and sizes. There are candy 
bar-style smartphones, sliders, and clamshells. No single form factor is right for everyone. 
Some smartphones have a hardware keyboard, while others use an on-screen keyboard. 
Touchscreens are another optional feature. Consider the size of the smartphone along with its 
design. You'll want a smartphone that fits comfortably in your hand and is easy to use. For some people, 
this may be a sliding smartphone with a full QWERTY keyboard and touchscreen. Other users may 
prefer something a bit smaller, such as a thin candy bar-style phone with very few hardware buttons. 



• • • • • 




SMARTPHONES keep us connected while we're away from the office. Smartphones 
with integrated Wi-Fi provide an additional means of connectivity beyond traditional 
cellular airwaves. With Wi-Fi, you can connect to the Internet at high speeds when a 
hotspot is available. 

Another option for connectivity is Bluetooth, a standard for short-range wireless communications. 
Bluetooth technology is often used to connect two devices, such as a smartphone and a wireless 
headset. You can also use Bluetooth to connect your smartphone to your laptop, thereby allowing the 
phone to serve as a high-speed modem for the notebook using dial-up networking. 

If your smartphone has built-in GPS and navigational software, your phone can serve double-duty as 
your personal co-pilot, ensuring you take an efficient route to your destination. 

• • • • 

WHEN shopping for a smartphone, you'll come across a variety of acronyms that de- 
scribe the types of networks on which a phone operates. CDMA (Code-Division Multiple 
Access) and GSM (Global System for Mobile Communications) are the most common cellular 
standards. AT&T and T-Mobile operate on GSM, while Verizon Wireless and Sprint use CDMA. 

GSM is most common worldwide, though CDMA providers in the U.S. do sell phones that work over- 
seas. If you're planning to travel overseas and want to use your smartphone during your travels, be sure 
to buy a phone that supports the frequency bands used overseas. You'll also need an appropriate calling 
plan from your carrier. 





IN THE U.S., we buy phones at a discounted price because the cellular provider 
(AT&T, Sprint, T-Mobile, Verizon Wireless, and so on) subsidizes the price of the 
phone. In return for the discount, carriers require you to sign a contract agreeing to have 
service with the carrier for a specified length of time (typically one or two years). To protect 
their own interests, many carriers lock the phones so customers can only use the phone on that carri- 
er's network. Should you prefer not to sign a contract and wish to pay full retail price for the phone, 
you can get an unlocked model to use with any compatible carrier. 



OPERATING 
SYSTEMS 



In addition to the phys- 
ical form factor, consider 
the OS on which the 



Android Beneath the sci- 
fi name lies a full-fledged 
mobile OS built by 
Google, among others, 
and based on Linux. 

BlackBerry. BlackBerry 
handhelds are known for 
their solid email capabil- 
ities, and full-featured 
consumer models are 
now available. 



OS X iPhone. Apple de- 
veloped its own OS for 
use on the iPhone, com- 
plete with a full Safari 
Web browser. 

Palm. If you had a Palm 
PDA in the past and want 
something similar in a 
smartphone, you'll appre- 
ciate Palm OS. For some- 
thing new and innovative, 
there's Palm Web. 

Symbian. Symbian plat- 
forms (including S60) run 
on most smartphones 
worldwide, but are less 
common in the U.S. 

Windows Mobile. For 

users who are accus- 
tomed to using Windows 
on their computers, the 
Windows Mobile OS is 
familiar and easy to learn. 
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This is what you've been 
waiting for: the first touch- 
screen BlackBerry. 




BlackBerry Storm 



Go ahead, touch it. Now imagine that its large, bright touchscreen clicks in response to every finger tap, pro- 
viding sensory feedback that helps you use the smartphone more effectively. Research In Motion went all 
out with its first touchscreen BlackBerry®, endowing it with the SurePress™ touchscreen, global phone and 
global email services, and a full HTML browser that won't diminish your Web experience. 

With cutting-edge multimedia capabilities and a sleek design, the BlackBerry Storm makes a great impres- 
sion no matter where you're headed. And, with built-in GPS, the Storm will even help you get where you're 
headed. In addition to the BlackBerry Internet service and support for cellular networks used around the 
globe, the Storm includes productivity apps that let you work on Microsoft Office® applications on-the-go. 
And, during your downtime, you can enjoy a multimedia player and 1GB of embedded storage that accom- 
modates up to 250 tunes. 



Key Facts 

• In addition to support for 
multiple cellular networks 
worldwide, the Storm's 
Global Literature Kit lets 
the smartphone switch 
between CDMA and GSM 
networks 

• The Storm combines the 
speed of 3G and a full 
HTML browser to bring 
you a rich Web experience 

• The Storm includes fea- 
tures that provide access 
to company email and so- 
cial networking alike 

Tech Specs 

. Quad-band GSM/GPRS 
(850/900/1 800/1 900MHz), 
UMTS/HSPA (2100MHz), 
and dual-band 
CDMA/EVDORev.A 
(800/1 900MHz) 

• Up to 5.5 hours talk time 
(GSM), 6 hours talk time 
(CDMA), and 15 days 
standby time 

• 1GB memory, 128MB flash 
memory; expandable with 
microSD™ card 

• 3.25-inch display with 480 
x 360 resolution 

• 5.5 ounces 

• 4.43 x 2.45 x 0.55 inches 
(HxWxD) 



Veri^nwireiess 
: : : BlackBerry Storm 



$199.99 after discounts with two-year contract | Verizon Wireless | www.verizonwireless.com 
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Google, HTC, and T-Mobile 
are the dream team be- 
hind the G 7 smartphone. 




T-Mobile G1 



Dreaming of a device that offers the power of touch and all the smart features you need for business and 
entertainment? Wake up to the G1, built by HTC (and aptly code-named the Dream) to run Google's® An- 
droid™ mobile platform on T-Mobile's high-speed 3G network. Use the G1's touchscreen interface or slide- 
out QWERTY keyboard to bring up any Web site (even if a streaming YouTube video is what you're after); 
use a Google application (including Google Maps™ for navigating and checking out satellite, traffic, and 
street views); play music or a video; or simply communicate via voice, email, or text message. 

The G1 uses the powerful Qualcomm® MSM7201 A processor and offers 256MB device memory and 192MB 
available user memory, storage expansion with a microSD™ card, Bluetooth® 2.0+EDR, a 3.2MP camera, and 
Wi-Fi. In fact, the G1 switches automatically between 802.11 b/g Wi-Fi networks and T-Mobile's 3G net- 
work, based on availability, to give you the best speed at all times. 



Key Facts 

• Intuitive user interface and 
hinged touchscreen that 
slides open to reveal a full 
QWERTY keyboard 

• Google Maps provides 
map information, satellite 
imagery, local business 
info, and driving direc- 
tions, as well as MyLoca- 
tion to let users know 
where they are 

• Google Maps Street View 
syncs with the built-in 
compass on the phone— 
an industry first— to let 
users view locations and 
navigate 360 degrees by 
simply moving the phone 
with their hand 

• Con ven ien t trackbal I for 
one-handed navigation 

Tech Specs 

• Quad-band GSM 
(800/900/1800/ 
1900MHz), WCDMA 
(1 700/21 00MHz) 
Up to five hours talk time 
Up to 130 hours standby 
1GB microSD™ memory 
card (upgradable to 16GB) 
3.2MP camera with photo- 
sharing capabilities 
Built-in GPS 
Bluetooth® 

Voice recognition, voice 
dialing, and speakerphone 
5.6 ounces 

4.6x2.16x0.62 inches 
(HxWxD) 



T ■ -Mobile-- 



$179.99 with two-year contract | T-Mobile | www.t-mobile.com 
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WHEN purchasing a notebook or portable device, there are 
many features and components to consider, and you'll likely en- 
counter a few unfamiliar terms during your search for just the 
right device, as well. The key to making a good purchase is to understand 
your basic options. 

First, you should decide whether you need a single-core or dual-core 
processor. (A dual-core processor will be more efficient and lets you per- 
form twice the work in the same amount of time.) You also need to con- 
sider system memory and whether 1GB will be adequate or if you should 
purchase 2GB or more and extend the life of your machine. Built-in 
Ethernet is becoming standard on many portable devices, but be sure yours 
supports the latest wireless technology standard, 802.1 In. When shopping 
for any device, weight and design are very important considerations: You 
probably don't want to lug a heavy desktop replacement notebook through 
airport security. 



PORTABLE devices have evolved to offer some very useful 
added features, such as built-in wireless technology, Bluetooth 
capabilities, and support for Blu-ray Discs. Some notebooks also 
offer as many as six USB ports. Fingerprint readers provide extra secu- 
rity for data, and a freefall sensor adds physical protection to your hard- 
ware during accidental drops. 

When looking at extra features, consider how you'll use your device. 
For example, an integrated Web cam microphone could be useful for 
remote meetings. Several UMPCs (Ultra-Mobile PCs) have touchscreens 
that recognize handwriting and include GPS navigational software. Also, 
some MIDs (mobile Internet devices) offer high-definition video and 
audio compatibility. 



HOW do you know if you're getting the most from Vista? 
The minimum requirements for running Vista are 512MB of 
RAM and an 800MHz processor. Some laptop manufacturers, 
such as Dell and IBM, say you're better having at least 2GB of RAM. 
You'll need at least 1GB of RAM, a 128MB graphics card, and a 1GHz 
processor to experience the Aero user interface on Vista. 

Vista has features, such as SuperFetch, that require more gigabytes 
of memory than Windows XP apps. SuperFetch takes data from the 
hard drive and stores it on available RAM so it's accessible from the 
processor, which would ultimately require more than the suggested 
amount of RAM. If you're purchasing a computer rather than merely 
upgrading your OS, be sure you get your money's worth by purchaser 
a notebook with at least 2GB of RAM, a 1GHz processor, and a 128MB 
graphics card. 




by Tessa Warner Breneman 



TYPES OF PORTABLES 

Notebook — A notebook (aka laptop) is a 
battery- or AC-powered portable computer, 
usually weighing 4 pounds or more. 

Subnotebook — This is a small notebook that 
weighs 4 pounds or less. 

Netbook — Part of the subnotebook category, 
these tiny, lightweight devices emphasize Web 
connectivity and don't typically have internal op- 
tical drives. Many run a Linux OS. 

UMPC (Ultra-Mobile PC)— Using a Windows- 
based platform created by Microsoft, a UMPC 
is a miniature notebook (smaller than most 
netbooks) that usually weighs 2 pounds or less. 

MID (mobile Internet device) — The MID is be- 
tween a handheld computer and a UMPC in 
terms of size and can provide the same enter- 
tainment and information features as UMPCs. 



YOU GET WHAT YOU PAY FOR 



$500 will get you: 

• A standard-sized notebook 

• A 2GHz or less dual-core processor 

• 2 to 3GB of RAM 

• 1 60GB of hard drive space 

• Vista Home Basic 

$1,000 will get you: 

• An ultra-portable or standard-sized 



• A 2GHz dual-core processor 

• 3 to 4GB of RAM 

• 250 to 320GB of hard drive space 

• Vista Home Premium 

$2,000 will get you: 

• An entertainment, standard-sized, or 
ultra-portable notebook 

• 2.1 to 2.2GHz enhanced 
dual-core processor 

• 4GB of RAM 

• 400GB of hard drive space 

• Vista Home Premium or Ultimate 
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The Mini 2 HO might look 
small, but it functions like 
a business notebook. 




ini 2140 Notebook PC 



Key Facts 



Don't let its size fool you. Although the aluminum-encased HP Mini 2140 Notebook PC has a starting 
weight of 2.6 pounds and is much smaller in stature than the average notebook, it runs Windows Vista® and 
productivity applications. An affordable travel companion, the Mini 2140 includes the Intel® Atom™ Proces- 
sor N270, which is designed to provide large performance to small devices, and 1GB of memory (customiz- 
able or upgradeable to 2GB). 

The Mini 2140 offers ample storage options; a 160GB hard drive is included (a faster 160GB hard drive or a 
80GB solid-state drive are options), and you can easily add external storage, such as the MultiBay II DVD Su- 
perMuIti drive. There are also ExpressCard, SDHC (SD™ High Capacity), and MMC (MultiMediaCard) slots. 
The Mini 2140 includes Wi-Fi (802.1 1b/g/Draft N) and Bluetooth® 2.0. And with the Mini 2140, you don't 
have to worry about running out of juice in-flight, as the notebook runs for up to five hours per charge. 



Runs the familiar, intuitive 
Windows® Vista or XP 
Runs for up to five hours 
per charge 

Keeps data and compo- 
nents safe with HP 3D 
DriveGuard, HP DuraKeys, 
magnesium-alloy struc- 
ture, and all-aluminum 
case 



Tech Specs 



10.1 -inch screen; 1.05 x 
10.3 x 6.5 inches (HxWxD) 
Starts at 2.6 pounds 
Intel® Atom™ Processor 
N270(1.6GHz) 
Windows® XP Home (Vista 
Home Basic or SUSE Linux 
Enterprise Desktop 10 are 
options) 

1GB DDR2 SDRAM (2GB 
DDR2 SDRAM optional) 
160GB 5,400rpm hard 
drive (160GB 7,000rpm 
hard drive or 80GB solid- 
state drive are options) 
Wi-Fi (802.1 1b/g/DraftN); 
Bluetooth®2.0 



m 



Pricing starts at $499 | HP | www.hp.com 
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ThinkPad W Series 
notebooks are complete 
mobile workstations. 




Elite ThinkPad W500 



The word "revolutionary" is overused in the tech industry, but Lenovo's new ThinkPad W Series notebooks 
deserve that description. The ThinkPad W700 models are geared particularly toward those requiring power- 
ful graphics capabilities— the W700ds even has a second, retractable screen— but if you're looking for a 
high-end notebook for general business use, check out the Elite ThinkPad W500. 

The successor to Lenovo's ThinkPad T61p, the Elite ThinkPad W500 offers greater power and functionality 
than most comparably sized notebooks. For the base price, you get an Intel® Core™ 2 Duo processor T9400 
(2.53GHz), 2GB memory, and a 160GB hard drive; weigh your options, though, as you'll find you can get as 
much as an Intel® Core™ 2 Duo processor T9600 (2.8GHz), 8GB memory, and either a 320GB hard drive or 
128GB solid-state drive by customizing the configuration before you buy. Even WiMAX and Blu-ray are op- 
tions. If you're looking for a strong business notebook, this is it. 



Key Facts 

• Stay connected with the 
Elite ThinkPad W500's in- 
tegrated mobile broad- 
band (AT&T service is 
included, Verizon Wireless 
service is an option), Wi-Fi, 
and WiMAX (optional) 

• Keep your data secure 
with included FDE (Full 
Disk Encryption) 

• Enjoy superior graphics 
performance thanks to 
discrete Open GL graphics 
with 512MB VRAM 

• Listen to yourself think; 
the Elite ThinkPad W500 
uses an improved fan de- 
sign for a quiet computing 
experience 

Tech Specs 

15.4-inch WUXG A TFT 
display 

2.63 pounds with 6-cell 
battery 

Intel® Core™ 2 Duo proces- 
sor T9400 (2.53GHz)* 
Windows Vista® Business* 
2GB PC3-8500 DDR3 
SDRAM* 

160GB 7,200rpm hard 
drive* 

DVD Recordable 8X Max* 
Dual Layer optical drive 
Intel WiFi Link 5300*; GPS; 
Bluetooth® 2.0 
FireWire port; 3 USB ports; 
ExpressCard slot* 

• Base price specs; additional options 

are available 



/enoi/o 



$2,198 base price | Lenovo | www.lenovo.conn 
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WiMAX, bright screen, and 
long battery life make this 
the ultimate ultralight 




Portege® R600-ST520W 



Designed to meet the demands of today's evolving business environments, Toshiba's new Portege R600- 
ST520W is a bright choice in more ways than one. In addition to featuring a 12.1 -inch widescreen display 
that's bright enough to take indoors or outside, the laptop includes Wi-Fi (802.1 1a/g/n) and WiMAX (with 
support for Sprint's Xohm™ WiMAX network) for far-reaching connectivity. The Portege R600 series is 
known for being the thinnest and lightest ultraportable line on the market, so this laptop is also a wise 
choice for frequent travelers. 

The Portege R600-ST520W also distinguishes itself from the competition with its built-in optical drive. 
Manufacturers often exclude them from ultra-thin laptops, but for the Portege R600-ST520W, Toshiba 
made room for a DVD SuperMuIti drive. The laptop includes a 160GB hard drive and, to keep your data 
safe, Toshiba EasyGuard® and a fingerprint reader. 



Key Facts 

• Industry-leading battery 
life means you'll get as 
many as 7.5 hours of use 
per charge 

• Transreflective LED display 
delivers indoor/outdoor 
viewing for anywhere 
computing 

• Tosh i ba EasyG uard® fea- 
tures include a shock ab- 
sorbing design, hard drive 
protection, and powerful 
security options 

. ENERGY STAR® 4.0 compli- 
ant, RoHS compatible and 
EPEAT #1 Gold rated lap- 
top 

Tech Specs 

. 1 2.1 -inch WXGA display 

• About 2.4 pounds 

• Intel® Core™ 2 Duo Proces- 
sor SU9400(1.4GHz) 

• Windows Vista® Business 
. 3GB DDR2 800MHz 

SDRAM 

• 160GB hard drive 

• DVD SuperMuIti optical 
drive 

• Intel® Wireless 
WiMAX/WiFi Link 
5350AGN (802.1 1a/g/n); 
Bluetooth® 2.1 +EDR 

. SDHC,1-ExpressCARD™ 
slots; two USB 2.0 ports 



TOSHIBA 

Leading Innovation » 



$2,149.99 | Toshiba | www.explore.toshiba.conn 
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Everything you need from 
a full-sized notebook now 
comes in a new size: small 




VAIO P Series 



Forget what you know about most netbooks; this isn't one of those. Sony's new VAIO P Series Lifestyle PC is 
a full-featured, high-end device that provides the functionality of a large notebook but occupies very little 
space in your carry-on bag or briefcase. Do you need Windows Vista® and Microsoft Office®? You won't find 
them in most netbooks, but you will find them in the VAIO P, thanks in part to the device's 1.33GHz Intel® 
processor, 2GB memory, and high-capacity storage. 

In addition to traveling well (it's smaller than the typical best-selling novel and weighs 1.4 pounds), the 
VAIO P actually helps you travel. With built-in GPS capabilities, the VAIO P knows where you are at any 
given time and offers on-screen turn-by-turn directions, even without Internet access. Staying connected to 
the Web isn't a problem, though, as the VAIO P also features Verizon Wireless mobile broadband and Wi-Fi 
connectivity. The VAIO P is available in a variety of configurations, too, so you can buy just what you need. 



Key Facts 

• Integrated GPS provides 
turn-by-turn directions 
like you'd find with a stan- 
dard navigation device— 
that is, no Internet 
connection is required 

• Windows Vista® and Mi- 
crosoft Office® run 
smoothly on the VAIO P, 
as do music and video 
players, so there's no sacri- 
fice involved in going with 
a device this small 

• We b access fo 1 1 o ws y o u 
wherever you go with 
built-in Verizon Wireless 
3G mobile broadband 
connectivity and Wi-Fi 

Tech Specs 

• 8-inch screen; device is 
4.72 x 9.65 inches (HxW) 
with screen open 

• 1.4 pounds with standard 
battery 

• 1.33GHz Intel® processor 

• Windows Vista® (Home 
Premium recommended) 

. 2GB DDR2 SDRAM 

• Storage options range 
from a 60GB hard drive to 
a 128GB solid-state drive 

• Verizon Wireless 3G 
mobile broadband; Wi-Fi 
(802.1 1b/g/n); Stereo 
A2DP Bluetooth® 

• Memory Stick PRO™ (Stan- 
dard/Duo), MMC, and 
SD™ memory card slots 



Pricing starts at $899.99 | Sony | www.sonystyle.com 
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GPS & Navigation 

^■^ by Jennifer Johnson 



If you're tired of asking for directions, reading maps, and wondering 

if you took a correct turn, then it might be time to get a GPS or navigation device. With a handy co-pilot at 
your side, you'll be on your way to your destination, taking an efficient route that saves both time and gas. 




THERE are numerous types of navigation devices from which to choose. Many 
new cars offer in-dash GPS devices that are permanently affixed to the vehicle. 
Removable, in-car units offer similar functionality as in-dash units, but the added 
portability lets you take the unit with you from one car to the next. Handheld devices are 
even more portable than in-car units and often include off -road capabilities designed for biking, 
hiking, boating, and other activities. Some mobile phones and laptop computers also incorporate 
GPS receivers and software. If your phone has a built-in GPS receiver but no software, you can 
buy software or use free programs such as Google Maps. Finally, if your phone, laptop, or PDA 
doesn't have built-in GPS, you may be able to add routing capabilities with a GPS receiver and 
software. These receivers often connect via Bluetooth or USB cable. 



TO calculate and recalculate routes, GPS devices reference preloaded maps. When 
shopping for a GPS device, you'll notice the units come with different sets of preloaded 
maps. Most current units have full maps of the United States; some also include maps of 
Mexico, Canada, and Europe. In addition, you may be able to purchase specialty maps, such as 
topographic or marine maps, for your GPS device. 

Of course, a navigation device is only as accurate as the maps from which it calculates. Roads 
change and cities construct new roads regularly. To keep your GPS device current, you'll want to 
upgrade its maps. This involves purchasing a new set of maps from your GPS's manufacturer. 
(Many offer free updates for a brief period after initial purchase.) Often, you can buy these maps on- 
line using your computer and load them to your navigation device by connecting the GPS unit to 
the computer, typically by USB cable. 




THERE are 24 satellites that orbit the earth at about 11,000 miles up. GPS de- 
vices use location information from these satellites, along with their own algo- 
rithms, to calculate directions from your current position to another location. When 
the device senses you've gone off-route, it will recalculate to get you back on track to 
your destination. 







• • • • 

THERE'S much more to navigational devices than simply getting directions. 
Some units also offer integrated Bluetooth. With Bluetooth wireless function- 
ality, a device can serve a dual purpose as a hands-free car kit for your cell 
phone. Another feature, called text-to-speech, will speak the name of the street along 
with the audible instructions to turn left or right. Other common features include an MP3 
player, photo viewer, memory card slot, and traffic receiver. 




ACRONYM 
GUIDE 

/hen shopping for a GPS 
or navigation device, 
you'll see many acronyms. 
Here's a quick explanation as 
to what they mean. 

PND (portable navigation 
device) — Another name for a 
portable device with a built-in 
GPS receiver and software. 

POI (point of interest) — 
Many GPS devices have a large 
POI database filled with loca- 
tion information (and often 
phone numbers) for hotels, 
gas stations, shopping malls, 



many other locations. 
A-GPS (assisted GPS)— A 

variety of things can interfere 
with a GPS device's ability to re- 
ceive a valid signal, including tall 



tall trees, and so on. A-GPS helps 
a device overcome these ob- 
structions by using an Assistance 
Server to determine your loca- 
tion. An Assistance Server can 



roughly upon the cell site to 
which the phone is connected. 

LBS (location-based ser- 
vice) — By combining information 
about your current position with 
information about various points 
of interest, a navigation device 
can help you find the nearest gas 
station, shopping mall, movie 
theater, or restaurant. In addition 
to locating nearby points of in- 
terest, LBS can also send your 



should you need help. 
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Get enhanced navigation- 
unique IQ routes, real-time 
traffic, and more. 




GO 740 LIVE 



Why settle for just a few of the tools that can help you get where you need to go? TomTom's new GO 740 
LIVE connected portable navigation device is loaded with features that save you money, keep you con- 
nected with other travelers, and listen to you, in addition to getting you to your destination via the fastest 
routes available. The GO 740 LIVE includes TomTom's IQ Routes™ technology, which stays wirelessly up-to- 
date to provide you with real-time traffic speed and incident reports. It finds the best routes based on his- 
torical travel time information gathered for every road, day of the week, and time of day. The GO 740 LIVE 
will be available through major retailers in Q2 2009. 



Key Facts 



Includes access to Tom- 
Tom LIVE services, includ- 
ing TomTom Traffic, Local 
Search (powered by 
Google™), QuickGPSfix™, 
and TomTom Buddies 
Lets you quickly get 
weather forecasts and find 
the best fuel prices 
Features voice recognition, 
responding to more than 
130 voice commands 
Provides spoken instruc- 
tions and street names 
Includes IQ Routes™ and 
TomTom Map Share™ 
Comes with maps of the 
U.S. and Canada 



TOftlTOfrt^ 



$499 I TomTom I www.tomtom.com 
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by Tessa Warner Breneman 



There are plenty of gadgets and accessories to help you stay on top 

of your workload and your personal life. Here are some tips for purchasing mobile gear. 




BEFORE you run off to purchase extra storage for any device, determine exactly 
what you need. Devices are compatible with different expandable memory cards, in- 
cluding Compact Flash, SD, SDHC (High Capacity), microSD, microSDHC, xD-Picture 
Card, and Memory Stick. 

To determine which memory card is compatible with your gadget, consult the device's users 
manual or the manufacturer's Web site. Most memory card manufacturers will provide a list of cards 
that are well-suited for a specific make and model of consumer-electronics devices, be it a digital 
camera, MP3 player, mobile phone, smartphone, or handheld PC. 



MOBILE broadband uses cell phone signals to connect your mobile phone and 
notebook to wireless high-speed Internet connections. The top wireless car- 
riers — AT&T, Sprint, T-Mobile, and Verizon — each operate on different mobile broad- 
band connections. 

GSM (Global System for Mobile Communications) and CDMA (Code-Division Multiple Access) are 
the two available types of mobile broadband networks. CDMA is generally faster than GSM and can 
handle more users on a given frequency. GSM, however, has better global coverage and gives you a 
better connection should you be in a location with obstructed signals. 




TO MAKE the most of your mobile device, be sure it's properly accessorized. 
Consider how and where you use your electronic devices. If you're a gym rat, for ex- 
ample, you'll want a comfortable armband and lightweight headphones for your digital 
audio player so you can focus on your workout and not fumble with your device. If you 
spend a lot of time in your car, a Bluetooth headset and dashboard mount for your smartphone will 
guarantee you keep your eyes on the road. If you are constantly on the go, a portable mouse is an 
ideal addition to your laptop bag. Finally, every traveler with mobile gear can benefit from a mobile 
power pack that lets him charge several mobile gadgets at once. 



DIGITAL 
CAMERA 101 

Road warriors, like your- 
self, can benefit from 
a digital camera to keep 
track of all the places 
they go. Here are a few 
terms to know as you 
compare models. 

Digital zoom — You 

can use your camera's 
digital zoom to magni- 
fy and crop images re- 
corded on your camera. 
Your photos are inter- 
polated with pixels, so 
some of the quality 
of an image could be 
compromised through 



Megapixels — This num- 
ber determines how 
large your photo prints 
will be. Note that a 
high megapixel count 
does not equate to high- 
quality photos. 

Optical zoom — This 
feature lets you physi- 
cally move the lens to 
make your subject ap- 
pear larger in the pho- 






WHETHER you want to listen to tunes on your iPod or chat on your phone, you'll 
need comfortable earphones or a headset. Headsets are useful when paired with 
Bluetooth technology because you can chat on the phone wirelessly. 

Depending on your personal preferences, you can find earphones that rest on the outside of 
your ears or earbuds that rest inside the ear. Additionally, you'll encounter noise-cancelation tech- 
nology, which cuts down on the ambient noise. Passive noise-canceling technology uses physical ma- 
terial to block noise, while active noise-canceling technology uses incoming sound waves (noise) and 
the sound waves produced by the active noise-canceling headsets to cancel each other out. 



to optical zoom, a high- 
er number is better. 

Resolution — A high 
resolution means more 
pixels and more detail in 



nigher the resolution, 
:he higher the quality. 
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TAKEAWAY 

Just insert the music card 
and play. No computer or 
downloads are necessary. 




Sansa slotRadio 



If you enjoy listening to music on the go but don't want the hassle of having to download and manage 
songs on a computer before hearing them on a player, you'll love SanDisk's new Sansa slotRadio digital 
music player. The device uses tiny microSD cards filled with music (hundreds of tunes fit on a single card), 
so all you need to do is insert a card and press Play. The slotRadio player comes with one slotRadio card 
loaded with 1,000 songs in a variety of genres, including chart-toppers, contemporary rock, and country. 
You can play every song on the card or play groups categorized by genre or theme (such as "chillout" and 
"workout"). Additional slotRadio cards are sold separately; they work with Sansa Fuze MP3 players, too. 



Key Facts 



The Sansa slotRadio 
comes with a slotRadio 
card loaded with 1,000 
songs organized into 
playlists based on music 
categories and themes 
Sansa slotRadio cards can 
hold hundreds of songs; 
music genre-themed cards 
cost $39.99 each 
Sansa slotRadio and 
slotRadio cards will be 
available in early 2009 at 
RadioShack stores nation- 
wide and online 
Visit www.sansa.com to 
sign up for a $5 discount 
and to receive notification 
when the device and cards 
will be available 



SaiDisk 



$99.99 I SanDisk I www.sansa.com 
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TAKEAWAY 

The BenQ CP270 projector 
is bright, easy to use, and 
extremely easy to carry. 




CP270 



If you or your company is invested in taking business presentations on the road, you understand the impor- 
tance of using a reliable projector. What's hard to come by is a projector that offers high-quality imaging 
and a lightweight design, but you'll find both in BenQ's CP270. This DLP® projector uses Texas Instruments' 
BrilliantColor™ technology, possesses a brightness rating of 2,000 lumens, has a native XGA resolution 
(1,024 x 768 pixels) for screen sizes up to 24 x 300 inches, and weighs just 3.3 pounds. For inputs, the CP270 
accepts analog RGB (D-sub 1 5-pin), Component video (D-sub 1 5-pin, shared with analog connector), 
S-Video, and composite video. The CP270 is also HDTV-compatible and comes with a remote control. 



Key Facts 



Sit back as the CP270 au- 
tomatically scans for any 
attached video sources 
rather than leaving you to 
find them on your own 
EachoftheCP270's11 
preset modes has a dis- 
tinct waveform to provide 
your audience with an op- 
timal viewing experience 
When a standard screen is 
unavailable, the CP270's 
wall color correction fea- 
ture adjusts the image 
based on the makeup of 
the display surface 
The CP270's panel key lock 
and remote control put 
you in charge of how your 
presentations will display 



Bend 



$1,199 | BenQ | www.benq.us 
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TAKEAWAY 

Experience musical 
freedom with iStik. 




4G iStik 



A three-piece, ruggedized case for the iPod nano (2G, 3G, and 4G), iStik's intense fastening system secures 
your music where you it want using eight high-tech Neodymium magnets. With iStik, you're not confined 
to an arm band, belt clip, waist band or any other bulky alternative. This comfortable and convenient op- 
tion gives you ultimate musical freedom, allowing you to not only locate playlists but change them and 
skip songs. iStik is water- and sweat-resistant and is adaptable with the Nike+, docking stations, and Blue- 
tooth® devices. 



Key Facts 

• Three-piece case with 
clear finish 

• Uses eight high-tech 
Neodymium magnets 
to secure your iPod® 
anywhere 

• Strong polycarbonate 
plastic 

• Open access at base leaves 
room for the Nike+ and 
docking cables 

• iStik cases are available for 
theiPod @ 2G,3G,and4G 



c 



] 



$24.95 | iStik | www.goistik.conn 
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TAKEAWAY 

Transform your laptop 
into a mini home theater. 




B-Flex Speaker 



Need better sound from your laptop? The stylish new B-Flex from JLab Audio is a compact stereo speaker 
on a USB flex cable that transforms your laptop into a mini home theater. Easy to use at home or on the go, 
the B-Flex will take your MP3s, DVDs, presentations, and gaming to the next level. It's plug-and-play for PC 
and Mac and purely USB powered, so there are no batteries or wires to fuss with. Dual 1-watt digital amps 
driving two full-range paper-cone micro driver produces crystal clear sound and deep bass. The patented 
flexible design allows you to position the speaker directly toward you for optimum listening enjoyment. It 
even works on computers without sound cards. 



Key Facts 



Plug-and-play for PC and 
Mac; uses only USB power, 
no wires or batteries 
Easy to use, incredibly 
compact and portable, 
great for travel 
Produces crystal clear 
sound with dual 1-watt 
digital amps and two full - 
range micro drivers 
Patented flexible design 
allows you to totally cus- 
tomize your listening 
experience by flexing the 
speaker into virtually any 
position 

Fits easily in your laptop 
bag 



$39.95 I JLab Audio I vvvvvvJLabAudio.com 
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TAKEAWAY 

Create your own custom 
mobile databases in a 



Re Ids 

Chrinrif! -iold Order 







HanDBase® 



Han DBase is the award-winning database application for mobile devices, enjoyed for its powerful relational 
features, easy-to-use interface, and large population of free database designs hosted on the company's Web 
site. With HanDBase, you can create your own solution to manage your important information and share 
data with colleagues, friends, and family, even when using different mobile devices or platforms. HanDBase 
can track and log important information, collect data in place of hardcopy forms, serve as a reference re- 
source, and synchronize company data from other ODBC sources. As a key decision maker in your com- 
pany, can you really afford not to have your data with you when you need it most? 



Key Facts 

• Relational database man- 
ager for mobile devices 

• Create databases and cus- 
tom forms with search and 
custom views 

• Cross-platform technol- 
ogy; devices supported in- 
clude Palm OS, Windows 
Mobile®, Apple iPhone™ 
and iPod® touch, Nokia 
S60, and BlackBerry® 

• Desktop conduits to 
connect and sync data to 
Microsoft® Access®, 
Filemaker®, SQL® Server, 
MySQL®, and other ODBC- 
enabled sources 

• Desktop companion soft- 
ware available for Mac OS® 
and Windows® PCs 

• Runtime licenses available 
for royalty-free distribu- 
tion ofyourapps 



SPECIAL OFFER 

Save 25% on any product 

available in our store 

before 6/1/09. Enter code: 

pctoday09 at checkout 




Pricing starts at $24.99 | DDH Software | www.DDHsoftware.com 
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TAKEAWAY 

Get the most affordable 
enterprise-class SSL VPN 
protection available. 




Barracuda SSL VPN 



There are risks inherent in remotely accessing your company network via the Internet, but the Barracuda 
SSL VPN mitigates those risks. The Barracuda SSL VPN controls remote access by using a full suite of au- 
thentication methods. And, following a quick and easy hardware installation, the Barracuda SSL VPN em- 
ploys encryption, decryption, antivirus scanning, and other layers to ensure that the connection is secure. 
There's no software to install; only a simple firewall configuration is required. The system can update itself 
with Barracuda Energize Updates, and administrators can monitor and maintain the system via the Web. 



Key Facts 



Installs in minutes, requir- 
ing no additional software 
Enables secure remote net- 
work and internal Web 
access from any Web 
browser 

Supports SSL tunneling 
through a lightweight Java 
client, which in turn sup- 
ports NX, Remote Desk- 
top, SSH, TelNet, VNC, and 
other common remote 
applications 
Includes robust security 
and auditing features 
Lets administrators estab- 
lish custom policies for 
particular user and group 
access scenarios 




MRACUBA 

NETWORKS 



Price varies I Barracuda Networks I www.barracudanetworks.com 
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Sleek and 

sophisticated, the 

Sony VAIO P 

Series netbooks 

are pricey but 

feature-packed. 



Netbooks 

FEATURES & OPTIONS 



Two years ago, few, if 
any, PC users had 
heard the term "net- 
book." Now, it seems 
like every computer manu- 
facturer has one, and several 
new netbooks debuted at the 
January 2009 International Con- 
sumer Electronics Show. How- 
ever, while PC makers have 
been rushing to churn out net- 
books, and PC users have been 
lining up to purchase them, 
there is no official definition for 
the term. 



To complicate matters, the 
design of these devices keeps 
evolving. That makes it harder 
for consumers to figure out pre- 
cisely what a netbook is — and 
even more importantly, what 
it can do for them. Fortunate- 
ly, while the overall netbook 
category may be fluid, many 
analysts and manufacturers 
agree on key traits that differ- 
entiate a netbook from other 
portable devices. Armed with 
this information — and some 
additional "netbook niceties" 



we've gathered here — you can 
decide if one is right for you. 

A Netbook Is . . . 

Defining a netbook is an exer- 
cise in relativity. A netbook is es- 
sentially a compromise, a device 
that is larger than an ultra-mo- 
bile computer and smaller than a 
notebook. The average netbook 
lets you do more than what's 
possible with most handheld 
devices (install desktop applica- 
tions, for example, or type com- 
fortably) but less than what's 
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possible with full-sized note- 
books (for instance, most net- 
books don't include an optical 
drive, and many lack the pro- 
cessing power and memory 
necessary to run the full range of 
applications you'd normally 
use on a notebook). Such "in- 
between" characteristics are 
precisely what make netbooks at- 
tractive to those seeking a light- 
weight travel companion for 
times when a smartphone won't 
cut it and a notebook is overkill. 

"We have publicly stated that 
anything larger than 10 inches is 
not a netbook," says Josh Norem, 
Asus' PR manager for the net- 
book division. Asus debuted 
what many consider the first 
commercially successful net- 
book, the Eee PC 4G, in 2007. 
"The original Eee PC 4G was de- 
signed to be an ultraportable 
notebook that was so small and 
inexpensive, anyone could afford 
it and be able to carry it with 
them everywhere to get online," 
says Norem. "Most people don't 
need a big machine to do the 
things they do with a notebook, 
which is primarily just going on- 
line, chatting, IMing, [and other] 
simple tasks." 

Affordability was a goal of the 
netbook (the Eee PC 2G retailed 
at $260; the 4G was $400), and 
low cost remains one of the 
defining characteristics of the 
netbook. Although prices are 
trending up, especially on the 
upper end of the spectrum, most 
netbooks still cost less than many 
notebooks. Another trait of a net- 
book, according to Norem and 
others, is its purpose. Because 
Asus (and other companies) de- 
signed netbooks primarily for 
Internet access, the intent was 
that these devices wouldn't excel 
at content creation. 

"The original netbooks were a 
portal to get onto the Internet— to 
capture content and manipulate 
it but not create it," says Ian Lao, 



a senior analyst for research firm 
In-Stat's Mobile Internet Tech- 
nologies division. "They didn't 
have much system memory, they 
had a small 4GB or 8GB [hard] 
drive, no optical disk drive, and 
the processor power was down- 
graded to extend battery life," he 
continues. "The capabilities of 
these netbooks to create content 
from nothing was much less than 
a notebook could do." 

According to Lao, a final trait 
of netbooks (one which they 
share with notebooks but not 
some similar devices) is porta- 
bility but not mobility. "A note- 
book is a portable device, but it's 
not truly mobile. You must put it 
down to use it," he says. "The 
same thing is true of a netbook." 
Lao says this trait separates 
netbooks from UMPCs (Ultra- 
Mobile PCs) and MIDs (mobile 
Internet devices). "A UMPC or a 
MID is mobile — you can use it 
while you move around. Those 
devices have a thumbable key- 
board or a touchscreen." 

A Netbook Isn't . . . 

So, a netbook is a highly 
portable PC — technically a type 
of subnotebook — that is no more 
than 10 inches wide and is not 
optimized for content creation. 
What else? Lao adds that a dif- 
ference between netbooks and 
UMPCs or MIDs is that the 
latter devices, in general, can re- 
main connected to the Internet 
as you move around with them. 
However, while the original net- 
books did not have "always on" 
capabilities, a handful of net- 
books now come with built-in 
cellular broadband chips. We 
would not be surprised to see 
these become more common as 
carriers expand and enhance 
their high-speed networks. 

Netbooks diverge even more 
as you move into such character- 
istics such as operating system 
and onboard equipment. The 



Eee PC 4G and other early net- 
books ran Linux because it boots 
faster and requires less processor 
power. Then, along came the 
Intel Atom processor. The Atom 
provides up to 1.86GHz of pow- 
er with far lower energy con- 
sumption (in other words, better 
battery life; a key item for porta- 
bility) than other chips. 

Suddenly, the game changed. 
"One of the first things, when 
you added the Atom processor, 
[was that] the vendors said, 
'Could I run something other 
than Linux?'" says Lao. "Cus- 
tomers said T want Windows on 
these things. I want an OS I 
am familiar with.' The memory 
started [increasing]; the drives 
started getting bigger; netbooks 
started having hard drives in- 
stead of solid-state drives." 

All Grown Up? 

A prime example of this 
trend is the HP mini 2140, 
which debuted at CES 2009. 
Kyle Thornton, category man- 
ager, UltraLight PSG Business 



At press time, Dell 
and AT&T had 
teamed up to 
offer the Inspiron 
9 for $99 with an 
AT&T broad- 
band contract. 
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The HP Mini 

2140 touts its 

serious business 

stance and 

nearly full-sized 

keyboard. 



Notebook Computing for HP, 
says the $499 (base price), 2.6- 
pound, Atom-powered device 
comes with a 10.1-inch diagonal, 
16:9 aspect-ratio display; a nearly 
full-sized keyboard (92%); and 
an aluminum casing. It includes 
a VGA Web cam, Wi-Fi, Ether- 
net, integrated SD card reader, 
and an assortment of ports and 




slots including a monitor output. 
It's powerful enough to run Win- 
dows Vista Business. 

Thornton says HP considers 
this a business-centric netbook, as 



opposed to the HP 1000, which 
is a consumer machine. When 
asked what differentiates the two 
classes of netbooks, Thornton 
replies, "We add professional in- 
novations to the commercial HP 
mini that our consumer version 
does not have. These features in- 
clude a spill-resistant keyboard 
with a UV coating on the keys 
so they last 50 times longer, as 
well as more options from a wire- 
less LAN standpoint. [Compa- 
nies can order it with] 802. 11a/ 
b/g/n depending on the corpo- 
rate environment." 

The 2140 also comes with the 
HP Fast Charge feature, so the 
battery charges to 90% within 90 
minutes when the system is off. 
Another nifty perk is the 2140's 
ability to use HP's "smart" AC 
adapters, which can charge (and 
not damage) HP notebooks for 
which they are not specifically 
designed. "Individually, these are 
small features, but from a larger 
corporate perspective, they are 
important," Thornton says. 

The 2140 offers a few upgrade 
options, as well, including a 
choice of solid-state or tradition- 
al (SATA) hard drive, Blue- 
tooth, a bigger battery, and more 



memory. However, there is only 
one memory slot, and Thornton 
says the device doesn't accept in- 
ternal expansion cards. Even its 
video memory is on the mother- 
board, so there is no video card 
you can upgrade. 

On the consumer side, Norem 
says that Asus Eee PCs are "de- 
signed to be very easily upgrade- 
able" and sport a removable 
bottom panel. However, he notes 
the main available upgrades are 
memory and the wireless card. 
Users could also potentially up- 
grade the hard drive on non- 
solid-state models. 

Great Expectations 

Another point to consider: 
limited post-purchase expand- 
ability. To ensure ease of porta- 
bility in netbooks, space is at a 
premium, and interior compo- 
nents fit together like a puzzle. 
Netbook makers don't use moth- 
erboards with big footprints, so 
these devices can't accommodate 
many internal tweaks. 

According to Thornton, the 
key for users is to be realistic. 
"These aren't meant to replace 
PCs but rather to be a com- 
panion," he says. "People need 



CD 

c5 



CD 



CO 

"b 



sus may have made the first big splash in 
_ _ netbooks, but it is hardly the only player. 
Check out the two HP models (HP mini 2140 
and HP 1000) we detailed in the main article 
(which the company calls HP minis rather than 
netbooks because of the latter term's fluid defi- 
nition), as well as these top contenders. Other 
companies offering netbooks include Acer 
(www.acer.com), Elitegroup Computer Systems 
(www.ecsusa.com), Gateway (www.gateway 
.com), Lenovo (www.lenovo.com), and Sam- 
sung (www.samsung.com). You'll likely find 
other companies offering netbooks, as well; 
the party is growing bigger by the week. 

• Asus T91 (www.asus.com): This model 
was announced at CES 2009 and should 



be available around the time you read 
this. Final details and pricing were not 
out at press time, but Josh Norem, Asus' 
PR manager for the netbook division, con- 
firms the T91 will offer a swivel tablet 
form with a touch- and stylus-sensitive 
screen, plus GPS, an FM transmitter, and a 
TV tuner. Asus also continues to offer 
three of its popular, older models in 
varying screen sizes, including (per 
Norem), "the 7-inch model, [which] is still 
selling well in Toys "R" Us." 

Dell Inspiron Mini 9 ($299, $449 with 
mobile broadband; www.dell.com): With 
a smallish 8.9-inch display, this model still 
makes the cut thanks to Atom technology 
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to set their expectations correctly, 
and this will be a wonderful 
machine. If this is going to be 
the family computer that is going 
to do everything, users will be 
disappointed. If they want a 
second computer . . . this is the 
perfect companion PC." 

Even with this reality check 
in place, netbooks are evolving 
so rapidly that Thornton says 
current-generation netbooks 
"provide enough horsepower to 
meet 90% of user requirements 
as a secondary computer. Even 
netbooks with limited power are 
more powerful than the systems 
a few years back, at one-third to 
one-fourth of the cost." This con- 
tinuous upward power spiral, 
made possible largely by the 
Atom, is creating unexpected 
ripples in the marketplace. 

"We are seeing netbooks 
being looked at as a first pur- 
chase, which was a little bit 
unanticipated," says Lao. "If you 
are in a country where you make 
60% of what the average U.S. 
worker makes, a $450 notebook 
may be out of your price range, 
but a $299 netbook is not. Also, 
in the U.S., there are still many 
less-sophisticated users. These 



are people who keep hearing 
their friends talk about the 
Internet, and they want to get 
on it, check email, download 
MP3s, maybe post to YouTube — 
consuming data rather than cre- 
ating it. Now they can, without 
spending $1,000." 

Taking Over? 

At an Intel fourth quarter 
sales call in January, CEO Paul 
Otellini said that so far, the com- 
pany was seeing "very little . . . 
cannibalization from netbooks," 
and that "the vast majority of 
netbook sales are incremental." 
How long that will continue, 
given the U.S. economy, remains 
to be seen. "You have two ways 
for the netbook to go — either 
toward the notebook end of the 
spectrum or toward the UMPC 
and MID," says Lao. "They have 
already created netbooks with a 
tablet structure. The Asus t91 is a 
perfect example. However, the 
fastest growth path for the net- 
book is to cannibalize the value 
end of the notebook. 

"Netbook manufacturers cut 
performance to [cut cost], but 
now people are saying, 'Hey, I 
want more performance, but 




and built-in 3G mobile broadband. Slide your compat- 
ible 3G-data SIM card into the slot beneath the battery, 
and you'll beset to go. 

MSI Wind ($349.99; www.msicomputer.com): The MSI 

(Micro-Star International) Wind debuted in mid-2008 
with a 10-inch screen and the largest keyboard possible 
for a machine of this size. Intel Atom technology and a 
generous assortment of PC ports enhance the package. 

Sony VAIO P ($900; www.sonystyle.com): As one of the 

contenders that stretches the definition of affordable, the 
VAIO P is swanky enough to edge into our top picks. As big 
as a business envelope, as thin as a cell phone, and weighing 
just 1.4 pounds, this bad boy offers a 1,600 x 768 display, 3G 
mobile broadband, 802.1 1n Wi-Fi, Bluetooth, and GPS, plus 
a specially engineered, "full-sized feel" keyboard. 



keep that price point.' Still, 
there is a place where the user 
has to cross the line and say, 'I 
am going to be doing more con- 
tent-creation work. I am going 
to be camped on this thing for 
four hours.' Netbooks are fine 
on a plane for an hour but not 
for four hours. Remember the 
original argument between the 
notebook and the desktop? The 
same set of arguments is going 
to take place between the net- 
book and the notebook. A note- 
book will follow a high-end, 
high-performance or mid-end, 
mid-performance model, and as 
long as netbooks continue to 
grow in functionality, they will 
continue to grow into that low- 
end value space." 

No matter what happens, Lao 
has no doubt netbooks will con- 
tinue to evolve. "For a long time, 
the road we have been on was 
more megahertz. Moore's Law fi- 
nally caught up with us, because 
we couldn't make PCs go that 
much faster without melting 
them. Things became so fast that 
manufacturers had to come up 
with these exotic cooling solu- 
tions. You can't sit on a plane 
with your notebook and ask the 
flight attendant to bring you a 
glass of water for your cooling 
tower." 



^ The debut 
of the Intel 
Atom processor 
revolutionized 
the netbook 
market. 
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The Lenovo 

ThinkPad X300 

(www.lenovo 

.com) is equipped 

with security 

features, including 

an integrated 

fingerprint reader. 



Notebooks 

A FULL-SIZED BUYING GUIDE 



So, you want to buy a 
notebook and want 
to know what to 
look for before you 
buy. You're a frequent traveler, 
and you need something that 
balances durability, performance, 
and portability. 

There are notebooks available 
in an array of sizes with seem- 
ingly endless configurations and 
feature sets. You can find note- 
books ranging in size from tiny 
ones that can fit in a large pocket 
to those with enormous displays 



to those designed for a few basic 
applications to those portable 
beasts with enough power to 
rival any desktop. Then there 
are the stripped-down budget 
models with bare essentials 
and the tricked-out machines 
with every available feature 
under the sun. 

But we are avoiding the 
extremes in this guide. Instead, 
we're focusing on the work- 
horse machine, the one that 
consistently gets the job done. 
It's not flashy — it won't be 



catching the eye of everyone on 
the subway — but who cares? 
Style points don't count if you 
don't finish your report before 
the deadline. 

Microsoft suggests baseline 
requirements for Windows XP 
and Vista. To properly run 
WinXP, you'll need a system 
that has, at the minimum, a 
300MHz processor, 128MB of 
RAM, and 1.5GB of hard drive 
space. For all Vista versions 
other than Home Basic (which 
has slightly lower requirements), 



34 March 2009 / www.pctoday.com 



Portable Investments 



Microsoft recommends 1GHz of 
processing power, 1GB of RAM, 
and a 40GB hard drive with 
15GB of free space for temporary 



to ensure that all your programs 
will run as fast as you need, 
so look for a notebook with a 
little more juice. You will have 



or wrong, or worst or best 
screen size. Rather, it depends 
on what each user prefers. If 
you are comfortable with a 



A weak processor means 
a SlOW Computer no matter how 
robust the other components may be. 



file storage for the installation or 
an upgrade. 

Clearly, the hardware re- 
quirements for WinXP and Vista 
systems are dramatically dif- 
ferent. WinXP, though still a fine 
OS, is being phased out by 
Microsoft in favor of Vista. As 
such, most new computers are 
equipped to meet (or exceed) the 
Vista recommendations. Look 
for at least these basics, but we'll 
discuss each of these features 
and more in greater detail. 

Processor Power 

When considering a note- 
book's processor, you'll want to 
ensure it is powerful enough to 
run the latest OS and necessary 
programs. The processor is the 
most important component of a 
computer. A weak processor 
means a slow computer, no 
matter how robust the other 
components may be. 

A 1GHz processor will get 
you by, but it's really not enough 



no trouble finding a notebook 
equipped with around 2GHz of 
power. Typical processor speeds 
vary, but a CPU clocked close 
to 2GHz (1.8GHz or 2.2GHz, 
for example) — will be plenty to 
keep your workhorse plowing 
smoothly and efficiently. 

Although a highly rated 
CPU will generally be faster 
than one clocked at a lower 
speed, there's another factor to 
consider: multicore processing. 
A dual-core processor, for ex- 
ample, can multitask much 
better than a single-core es- 
sentially letting you perform 
simultaneous tasks more effi- 
ciently. A nice side effect of a 
more efficient processor is that 
it uses less battery power, ef- 
fectively extending the amount 
of time you can work on a 
single charge. 

Display 

Unlike many other note- 
book features, there is no right 



smaller display — about 13 
inches or so — then by all 
means, get a smaller notebook. 
You'll possibly save money 
due to the smaller display, and 
a smaller display will translate 
into a smaller (and therefore 
most likely lighter) notebook 
overall. If, on the other hand, 
you feel the more display real 
estate the better, spring for a 
17-inch display. 

The most common display 
sizes on notebooks are approxi- 
mately 12, 13, 15, and 17 inches. 
If you've never worked on a 
computer with a 12- or 13-inch 
display, be sure to try one out 
before you buy. Some people 
don't mind the tiny display, 
while others find themselves 
squinting or getting headaches 
from reading such small text. 
Further, if your eyesight isn't so 
good, you may have a difficult 
time seeing anything clearly on 
a smaller display; you can al- 
ways increase the font size, but 



A notebook with 1GB of 
RAM will get you by but 
twice that amount is 
ideal. Any more than 
2GB is probably a waste 
of money at this point. 





Notebook screens typically range in size from 12 to 17 inches and come in the conventional 4:3 
ratio (pictured here) and 16:9 widescreen ratio (indicated by red dotted lines). 
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Be aware that 

with a widescreen 

setup, you'll end 

up with a larger 

notebook by 

default. 



then you'll be reducing the ef- 
fective area of an already small 
work space. 

Conversely, a 17-inch display 
will allow for comfortable 
viewing for almost any user. Do 
bear in mind, however, that un- 
derneath a big display is a big 
notebook. If you're concerned 
about portability, a larger dis- 
play may require too much of a 
size sacrifice for you. 

Another wrinkle in the dis- 
play selection process is whether 
you want a widescreen note- 
book. A normal display has a 
4:3 ratio (width:height), but a 
widescreen display is 16:9. This 
gives you more screen width 
to work with, which is espe- 
cially handy when you have 
multiple windows open. So, re- 
member to check out the dif- 
ferent displays when shopping 
for a new notebook. 

Memory 

At a minimum, your com- 
puter needs 512MB of RAM to 
run Windows Vista, though 
Microsoft recommends 1GB as 
a more realistic and useful 
baseline. But if you want to be 
certain your computer zips 
along as fast as it can, look for 
a system with 2GB of RAM. 
That is more than enough 
memory for most applications. 
In fact, most systems (unless 
they're 64-bit) can't really take 
advantage of any more than 
2GB of RAM. 



One thing to note is that you 
can usually add memory to a 
notebook after you buy the 
computer. For example, some 
computers will have a specific 
amount of RAM installed — let's 
say, 1GB — but the motherboard 
may be able to handle as much 
as 2GB of RAM. If you're un- 
happy with the amount of RAM 
your computer has, you can up- 
grade it by purchasing replace- 
ment memory sticks that you 
can install easily. 

Storage 

Many older hard drives spin 
at 4,500rpm or 5,400rpm, while 
some newer drives are rated at 
7,200rpm or even 10,000rpm. 
These numbers relate to data 
read /write times. A higher num- 
ber means a drive's platters spin 
faster and therefore the drive can 
process data faster. 

You will likely find that a 
4,500rpm hard drive is a bit slow 
for your needs, and 5,400rpm 
isn't bad. Although, if you're 
willing to pay for it, a 7,200rpm 
drive offers better performance. 

The upside to the tradition- 
al hard drives is that they are 
inexpensive for the amount of 
storage they offer. However, 
due to the nature of how they 
operate — a spinning magnetic 
disk with a tiny header that 
hovers ominously just a few 
millimeters above the disk — 
they're vulnerable to damage 
from drops and bumps. 





SSDs (solid-state drives) are 
emerging in the computer mar- 
ket and will likely supplant cur- 
rent hard drives in coming years. 
SSDs are much pricier per giga- 
byte of storage, but they're not 
nearly as prone to damage from 
bumps and drops as traditional 
drives. If you tend to leave your 
computer turned on while you 
tote it round, a notebook with an 
SSD is a wise investment. 

That said, storage is a key 
issue to consider. If you won't 
be storing many files or have 
many applications on your ma- 
chine, for instance, a smaller 
hard drive, about 80GB, will suit 
you fine. However, if you plan 
to store music files or large work 
projects that contain images or 
videos on your notebook, you'll 
need a larger hard drive, espe- 
cially with all the apps that ac- 
company that data. (Remember, 
programs can take up quite a bit 
of hard drive space.) 

You don't want to get stuck 
with too little storage space ei- 
ther. A 64GB SSD is attractive 
until you run out of room. If 
you're going to have a lot of ap- 
plications and more than just a 
modicum of documents, go with 
a hard drive with a lot of storage 
capacity— around 120 to 500GB. 

Battery Life 

The length of time you can be 
productive on a single battery 
charge is a concern for most 
notebook users. It's frustrating 
if you're always stuck looking 
for an outlet so you can keep 
working. Look for a notebook 
that promises at least 3 to 5 
hours per charge. 

Some manufacturers have 
developed technology that dy- 
namically adjusts the CPU's 
power based on the load it cur- 
rently has. This saves a great 
deal of battery life — look for 
notebooks that possess this type 
of technology. 
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Some notebooks offer special 
battery packs that promise big 
boosts in the length of a charge. 
If you plan to run your computer 
on battery power most of the 
time and need it to last more 
than a few hours at a stretch, this 
would be a wise investment. 

Size & Weight 

Seeing how you'll likely be 
lugging your notebook with 
you to meetings and on busi- 
ness trips, size and weight are 
legitimate concerns. Notebooks 
in this workhorse range we're 
discussing will generally weigh 
between 3 and 7 pounds, de- 
pending on what the manufac- 
turer puts inside. Though the 
difference between a light- 
weight machine and a heftier 
one may seem minimal, con- 
sider that you may have to 
carry that extra weight over 
your shoulder, possibly over 
hill and dale. The poundage can 
wear you out after a while. 

As far as height and width 
are concerned, the size of a note- 
book's display does determine 
those dimensions. For example, 
a larger display will require a 
larger notebook and vice versa. 
A larger notebook means more 
weight, thus you may find your- 
self having to decide between 
display real estate and how 
much extra weight you're will- 
ing to carry. 

Networking 

If you can't connect to your 
network effectively when you 
are away from the office, what's 
the point of having a notebook? 
Be certain your machine has all 
of the necessary Internet and 
other connectivity options. 

These days, you'll be hard- 
pressed to find a notebook with 
less than 10/100 (wired) Ethernet 
and 802.11g Wi-Fi for network 
connectivity, but it's also com- 
mon for notebooks to sport 



Gigabit Ethernet and 802. lln 
Wi-Fi. These features are the 
latest and greatest in Internet 
speed; it's a good idea to make 
sure your notebook has them. 

Increasingly, mobile devices 
use Bluetooth to sync and trans- 
fer information. Having Blue- 
tooth on your computer is a 
shortcut to increased produc- 
tivity. Other options to consider 
include an integrated Web cam 
and microphone, which could be 
useful for videoconferencing on 
the go. 

Finally, consider getting a 
notebook with WW AN (wireless 
wide-area network) connec- 
tivity — more commonly referred 
to as mobile broadband — built 
in. You'll need a subscription to 
a mobile service provider to take 
advantage of the technology, 
but the coverage is broader than 
that of Wi-Fi. 

The Kitchen Sink 

In addition to the basic fea- 
tures we discussed previously, 
there are many other options to 
consider when you are shop- 
ping for a new notebook. Speed, 
power, and portability aside, 
these features are ones you 
can select based on the type of 
applications you will use on 
your notebook. 

Be sure your new notebook 
has enough USB and FireWire 
ports to support all the devices 
you may want to connect. It's 
no fun having to unplug some- 
thing when you need to connect 
more devices or peripherals to 
your computer. 

Having a notebook with an 
optical drive is a wise idea, if 
you don't mind the slight bump 
in depth and weight of the ma- 
chine. Without one, you'll need 
an external drive to install some 
applications, and if you're not at 
your desk and need to do so, 
you're out of luck. Many note- 
books come with Blu-ray Disc 




drives, which let you watch HD 
movies on your notebook. 

Finally, consider the various 
security features available on 
many notebooks. Some manu- 
facturers ship computers with 
security software installed — 
including tracking capabilities 
if your computer gets lost or 
stolen. Other companies feature 
a sensor in their notebooks that 
detects when a computer is 
dropped and protects the ma- 
chine from damage. An increas- 
ingly common security feature 
is a fingerprint reader, which is 
a powerful way to prevent any 
unauthorized user from ac- 
cessing your computer. 

There are myriad options and 
configurations available for note- 
books. Take some time to use 
this guide to think through what 
you'll need for your dream ma- 
chine. 



SSDs are smaller for 
the price, but they're 
fast and less prone 
to damage than 
HDDs. The first four 
bars indicate 
capacities, the 
last two indicate 
maximum speed. 



The Toshiba Portege M750 
(www. toshiba.com) features 
a built-in Web cam and 
microphone for convenient 
videoconferencing. 
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The Motorola 

MOTOPURE HI 5 

Bluetooth Headset 

($129.99 with 

free car charger; 

www.motorola.com) 

has an unusual folding 

microphone that flips 

closed when not in use 

to save battery power. 



Smartphone 
Add-Ons 

ACCESSORIZE YOUR PHONE WITH 
THIS HANDY GUIDE 



Purchasing a smart- 
phone is only the 
beginning of the 
journey. In fact, it 
may turn out to be the easiest 
and least expensive part. Once 
you're familiar with the basics 
of your smartphone, you'll 
probably start yearning for ac- 
cessories to make it easier to use, 



more productive, or more versa- 
tile; protecting it from daily use 
and abuse wouldn't be a bad 
idea, either. Here are some ac- 
cessories to consider. 

Auto Mounts 
($15 to $250) 

Fumbling with your phone in 
a vehicle can be a challenge and 



an accident waiting to happen. 
Device mounting systems re- 
duce the danger and the frustra- 
tion by securing your phone in a 
convenient location. 

Mounting systems range from 
simple plastic caddies that do 
nothing more than hold a phone 
to elaborate custom systems that 
include power, a battery charger, 
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a microphone, and completely 
hands-free operation. Some even 
have a remote color display. 

In addition to choosing a ve- 
hicular mounting system based 
on functionality, you'll also 
need to decide whether the 
system should be moveable or 
fixed. Some incorporate tempo- 
rary mounts that use suction 
cups to attach to a windshield, 
clips that latch on to heat- 
ing/cooling vents, or adapters 
that plug into a car's cigarette 
lighter. Others may be screwed, 
glued, or taped to your car. 
Both types may be adjustable; 
even some that are "perma- 
nent" can be moved without 
much effort and without dam- 
aging the vehicle. 

Bluetooth Headsets & 
Hands-Free Devices 
($50 to $500) 

Bluetooth headsets for smart- 
phones have come a long way 
to take over from the wired 
models that were popular a few 
short years ago, which typically 
included a relatively heavy 
boom microphone suspended 
close to your mouth. 

Today's Bluetooth headsets 
clip around your ear and contain 
a headphone, microphone, and 
the necessary electronics for 
maintaining a wireless connec- 
tion with your phone. The more 
expensive the headset, the sleeker 
they become, with better adjust- 
ments to fit your ear, better elec- 
tronics to produce quality sound, 
and the ability to reduce or elimi- 
nate ambient noise picked up by 
the mic. The single-ear style is 
primarily designed for phone 
conversations; stereo headsets 
are useful for listening to music 
stored on your smartphone. 

Some specifications you 
should check include the head- 
set's weight, talk and standby 
times for the battery, whether 
its volume up /down controls 



are positioned to suit the way 
you'd most easily use them, 
and whether the device sup- 
ports voice dialing and other 
features in conjunction with 
your smartphone. 

Hands-free devices use Blue- 
tooth technology to communi- 
cate with your smartphone and 
provide both speakers and a 
mic. You can think of them as 
speakerphones for your car. At 
the lower end of the price range, 
battery-operated standalone or 
clip-on speakerphones contain 
noise-cancelation circuitry to re- 
duce the sounds of the road that 
might otherwise be heard by 
individuals on the other end of 
the line; Bluetooth for commu- 
nicating wirelessly with your 
smartphone; and a very simple 
mounting system, usually in- 
volving car-friendly clips, to 
attach the speakerphone to a 
sun visor or air vent. In higher- 
priced units, hands-free systems 
integrate more with the vehicle. 
These systems require more ex- 
tensive installations but offer 
additional capabilities, such as 
the ability to mute your car's 
radio during a call, adaptive 
acoustics for better voice quality 
amid the ever-changing noise of 
a car's environment, and power 
from your car rather than from 
rechargeable batteries. 

High-end hands-free sys- 
tems are usually installed when 
you purchase a new car, either 
as a factory option or a third- 
party custom installation. Cus- 
tom installations provide the 
most control over features and 
how the system will work, but 
this flexibility usually com- 
mands a premium price. 

Cases ($9 to $60) 

Cases may be designed for 
specific smartphones or accom- 
modate multiple models. Some 
have pockets and other storage 
areas for smartphone add-ons. 



Specialty and sports cases tend 
to cost more, while basic nylon 
or plastic cases can be had for as 
little as a few dollars. 

Holsters. Usually a vertical 
pouch that clips to your belt 
or pants, a holster allows quick 
access to your smartphone. 
Open-style cases may hold a 
smartphone in place by friction 
or a safety strap; a closed case 
holds a smartphone in a fully 
enclosed pouch. It may seem 
obvious to say that closed cases 
offer better protection from the 
elements but slower access to 
your smartphone, but don't un- 
derestimate how significant a 
factor this is; deciding whether 
protection or quick access is 
more valuable before you buy a 
holster case will make the dif- 
ference between getting a good 
value or a case you can't wait to 
replace. Depending on the style 
of the holster, you may or may 
not be able to use your smart- 
phone without removing it 
completely from the case. 

Side and top cases. These 
cases hold smartphones in an 
enclosure that is oriented either 
horizontally or vertically. Some 
cases let you use the phone 
without removing it first, usu- 
ally through a flip-up flap that 
covers or reveals the phone's 
display panel and keyboard. 

Hard cases and skins. These 
types of cases use a form-fitting 
material to surround your smart- 
phone. They usually have cut- 
outs that provide access to your 
phone's display, keyboard, and 
ports. Hard cases are made of 
leather, plastic, or metal (usually 
aluminum). Skins use a form-fit- 
ting design similar to hard cases 
but are made of hard plastics, 
rubber, neoprene, or silicone; 
some may stretch over a smart- 
phone to fit like a glove. 

Specialty cases. Sports cases 
let you carry your phone while 
you run, shoot hoops, power 



The Motorola Bluetooth 
Headset H780 ($99.99 
with free car charger; 
www.motorola.com) offers 
hours of talk time in a 
budget-friendly package 
that is compatible with 
more than 200 Bluetooth- 
enabled smartphones 
from the most popular 
manufacturers. 




The tough but surprisingly 
lightweight Matias Armor 
for iPhone ($9.95 for 
iPhone; $29.95 for iPhone 
3G; www.matias.ca) helps 
protect your iPhone from 
dings and dents while 
keeping all of its features 
readily accessible. 
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The Sony Ericsson 

Bluetooth Car Handsfree 

HCB-1 08 ($89.99; 

www.sonyericsson.com) 

auto mount is compatible 

with a number of 

Bluetooth smartphones 

from Samsung, LG, Nokia, 

Motorola, and Sony 

Ericsson, among others. 




The Eye-Fi Explore 
($129.99; www.eye.fi), 
one of the first wireless 
memory cards for digital 
cameras, is now compat- 
ible with iPhones. Using 
the Eye-Fi Explore and a 
free application available 
through Apple's Apps 
Store, you'll be able to 
transfer photos from your 
iPhone (or a digital 
camera) to your com- 
puter or a Web page. 



walk, or ride your bike. They're 
designed to absorb shock, as 
well as remain impervious to 
sweat. Other possibilities in- 
clude weather-resistant cases 
and organizers designed for use 
as a wallet or purse. 

Rugged Cases 
($30 to $60) 

A step up from the usual hard 
or metal cases, rugged cases let 
you use your smartphone in haz- 
ardous environments. They're 
often crush-proof, dust-proof, 
waterproof, and weather-resis- 
tant. Rugged cases are typically 
made from aluminum, high-im- 
pact polycarbonate, or silicone. 

Rugged cases may sound ap- 
pealing, but they're not for 
everyone. They tend to be larger 
and heavier than other types of 
cases, and stylishness is rarely a 
priority in their design. Their 
prices reflect the level of their 
ability to protect your smart- 
phone from adverse conditions. 

GPS Modules 
($90 to $500) 

Smartphones and GPS are a 
natural combination, bringing 
relevant local information and 
maps to a go-anywhere com- 
munication device. If your 
smartphone lacks GPS, you can 
add a GPS module. 

Compact GPS receivers. 
These small modules add GPS 
capabilities to a phone that lacks 
a GPS receiver. Some modules 
include mounting clips that hold 



the receiver to the back of the 
phone; others are meant to be 
kept in a pouch with the phone, 
placed in your car, or clipped to 
your clothing. In all cases, the 
GPS module uses Bluetooth to 
communicate with GPS software 
you install on your phone. 

GPS data modules. These 
memory cards are preloaded 
with maps, turn-by-turn direc- 
tions, popular locations, and 
other GPS-related data and are 
meant to be installed in GPS- 
enabled smartphones or smart- 
phones that have an added GPS 
receiver. By moving GPS maps 
and data to a memory card, you 
free up space in your smart- 
phone's memory for other ap- 
plications and data. 

GPS navigation devices. 
These full-fledged standalone 
GPS devices are usually installed 
in a car. What sets them apart 
from inexpensive navigation sys- 
tems is that they offer integration 
with a smartphone. They don't 
actually use your smartphone for 
any GPS functions; instead, these 
functions are performed by the 
navigation system installed in 
your car. What they feature is the 
ability to use the large GPS 
screen as a remote display for 
your smartphone and as a 
hands-free speakerphone system. 
You can download or sync your 
smartphone's address book with 
the GPS navigation device and 
then use the address book for 
mapping or initiating calls. The 
next time you request driving in- 
structions to a pizza parlor, the 
GPS device will offer to initiate a 
call to the restaurant using your 
smartphone, so your order will 
be ready when you get there. 

Memory Cards 
($10 to $100) 

One funny thing about smart- 
phones: They're often sold in a 
pretty dumb state. Many lack ad- 
equate memory; it's up to you to 



add a memory card if you need 
one. And you're going to need 
one if you plan to use your smart- 
phone for significantly more than 
placing and receiving calls. 

Memory cards are available in 
various form factors and mem- 
ory capacities, ranging from 4 to 
32GB. In addition to the amount 
of memory they hold, memory 
cards also have a speed grade, 
which represents how quickly 
data can be read from or written 
to them. For the most part, 
smartphones don't need the 
more expensive, higher-speed 
memory cards, but check your 
smartphone's manual for any 
minimum speed requirements. 

SD (Secure Digital). This is 
one of the most common types, 
used by many portable devices, 
including some smartphones. 
SD cards are available with up 
to 4GB of memory storage. 

SDHC (SD High Capacity). 
This card uses the same physical 
format and connectors as the SD 
card but can address up to 2TB 
(2,048GB) of memory. Most cur- 
rent SDHC cards contain 4GB, 
8GB, 16GB, or 32GB of memory. 
SDHC cards only function in 
SDHC-compatible devices and 
will not work in older devices 
that only accept SD cards. 

miniSD. These cards, used 
in many smartphones, are phys- 
ically smaller than SD cards, but 
they're capable of holding up 
to 8GB of memory. With an 
adapter, they can be used in de- 
vices that normally require SD 
memory cards. 

microSD. Even smaller than 
the miniSD, the microSD can 
hold up to 16GB of memory 
and is a popular option for 
smartphones. With an adapter, 
the microSD card can be used 
in devices that accept miniSD 
memory cards. 

Memory Stick. This memory 
card format was invented by 
Sony and is used in many Sony 
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products, including some Sony 
Ericsson smartphones. Memory 
sticks can support up to 32GB 
of memory, although currently 
the largest available memory 
stick is 16GB. 

Styli ($2 to $20) 

Some smartphones let you 
use a stylus to interact with the 
phone's display. Styli offer some 
advantages; most notably, their 
tips are small, allowing you to 
more accurately access a control 
surface, such as a button, menu, 
or handwriting area. 

The downside is that they 
can easily get lost, sometimes all 
too frequently. If your smart- 
phone requires a stylus, you 
might want to stock up on ex- 
tras. Place one or two in your 
phone's case and at least one in 
your car, desk, and somewhere 
around the house. 

A stylus can also be handy for 
touchscreen-based phones, such 
as Apple's iPhone. The iPhone 
doesn't come with its own stylus, 
but it supports the use of special 
styli designed for capacitance- 
sensing touchscreens. 

Power Supplies & 
Chargers ($5 to $70) 

Batteries are the heart of a 
smartphone. When they run 
down, your phone may stop 
working, lose its communica- 
tion range, or go to sleep and 
refuse to wake up until you 
recharge the battery. A new 
battery, a backup battery, or a 
new charging device can help. 

Batteries. If your conversa- 
tions tend to outlast your talk 
time, consider replacing your 
smartphone's internal battery 
with one that has a higher mAH 
(milli-amp hour) rating. These 
batteries can provide signifi- 
cantly longer run times, although 
the trade-off is usually longer 
charge times and higher battery 
costs. If you have one of the few 



smartphones that have nonre- 
placeable batteries, consider a 
battery backup system. 

Battery backup. In this case, 
battery backup refers to having 
an external battery that is al- 
ready charged and can provide 
power via a connector to your 
phone. Sometimes referred to as 
battery packs, these devices are 
gaining in popularity because 
they're not restricted by the 
battery chamber size in a smart- 
phone. As a result, battery 
backup systems can double, 
triple, or even quadruple the 
original run time. Of course, 
these larger batteries add signif- 
icant weight, so they're some- 
times used simply as portable 
charging stations to refresh a 
smartphone's internal battery. 

Chargers. There's no getting 
around the fact that you have to 
charge a battery if it's going to 
keep working. Even if you use a 
battery backup system, you 
must keep the external batteries 
charged up. It's a good idea to 
have a charger at home and at 
the office, with a spare battery 
at each location, so you're al- 
ways ready to go. And don't 
forget a charger for the car. You 
can pick one that plugs into 
your car's cigarette lighter to 
power your phone. 

For the ultimate in readiness, 
consider a solar-based charger. 
These systems have a built-in 
battery that is trickle-charged 
whenever the charger is ex- 
posed to sunlight. 

Wireless Cards 
($50 to $130) 

Most newer smartphones in- 
clude Wi-Fi capability, so you 
can connect to the Internet at 
home, at the office, or at Internet 
hotspots scattered around your 
travels. You may be able to add 
this capability to an older smart- 
phone with a Wi-Fi card; it de- 
pends on the phone. 



MiniSD Wi-Fi card. MiniSD 
is used mostly as a memory in- 
terface, but it also supports other 
uses. MiniSD Wi-Fi cards don't 
have the range of a home or of- 
fice access point, but they should 
allow you to connect to the 
Internet when you're physically 
close to a hotspot, such as in 
your office or at an airport. 

Specialty Wi-Fi cards. These 
cards, most notably products 
from Eye-Fi, combine a standard 
memory card with a dedicated 
Wi-Fi transceiver. Using its wire- 
less capabilities, the Eye-Fi can 
automatically sync photos and 
videos between your smart- 
phone and your computer using 
your wireless network. You can 
also use the Eye-Fi to upload files 
to image- and video-sharing Web 
sites. Eye-Fi will upload any ex- 
tended data associated with an 
image, such as geotagging and 
other EXIF (Exchangeable Image 
File Format) data your smart- 
phone camera may record. As a 
nice bonus, you can offload your 
photos and videos from any- 
where you have wireless Internet 
access, thus freeing up space for 
more snapshots and video. 

by Tom Nelson and 
Mary O'Connor 



The RichardSolo 1800 
for iPhone ($69.95; 
www.richardsolo.com) is 
a rechargeable battery 
backup that comes with a 
retractable USB cable, an 
AC wall charger, and a 
dual- USB car charger, so 
you can keep your iPhone 
powered up no matter 
where you are. 




Ten One Design's Pogo Sty I us for iPhone 3G and iPod 
touch ($14.95; www.tenonedesign.com), available in four 
different colors, is a stylish and useful companion 
for your iPhone or iPod touch. 
A clip pack is available for 
compatibility with older 
iPhone and iPod 
touch models. 
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Zoho Writer is a 

great tool for Web 

word-processing; 

it has numerous 

features you might 

not find in similar 

beta services. 

Need to meet with 

your project team, 

but want to get 

more done than 

simply talking? Use 

Twiddla to get your 

thoughts on the 

whiteboard. 

Kiko will help you 

stay on top of your 

schedule no matter 

which continent 

you're traversing. 



Bargain Bin 

BUDGET-FRIENDLY SERVICES 



By now, you've no 
doubt formulated 
an individual way 
of organizing your 
work schedule, play schedule, 
and other responsibilities. How- 
ever, no matter how punctual 
you are or how prepared you 
may be, there are just some days 
that are completely chaotic and 
overwhelming, especially when 
you're traveling. This is when 
we tell you, "Don't worry, 
there's an application, service, or 
some combination thereof that 



will help you stay on top of 
things even in the midst of an 
unorganized day, week, or 
month." Better still, we've cho- 
sen free Web sites and services 
so you can save your money to 
invest in other computing acces- 
sories and necessities. 

Online Calendars 

Kiko. Like many online cal- 
endars, Kiko (www.kiko.com) 
lets you color code blocks of 
time in order to better organize 
your schedule. It's both easy to 



use and easy on the eyes. After 
creating a username and pass- 
word and submitting your email 
address, you can begin editing 
your Kiko calendar. Import ap- 
pointments from Outlook and 
Yahoo! or import contacts from 
various applications. By default, 
your calendar will open to a 
single-week view divided by 
both days and hours. Click 
anywhere and you can enter 
schedule information. If you 
know of other friends using 
Kiko, you can share calendars. 



42 March 2009 / www.pctoday.com 



Portable Investments 



30 Boxes. Named for the ap- 
proximate average number of 
days in the month, 30 Boxes 
(www.30boxes.com) is a no-non- 
sense calendar because of its 
simple-to-use interface. After 
signing up for this free tool, you 
can immediately enter your 
events, travel plans, meetings, 
and social commitments. Click 
any day to enter an event in the 
Add field; all your events for the 
day are listed below in the same 
box under My Stuff. In this 
"day-by-day" box, you can click 
the Left and Right arrows to see 
your schedule for each day in a 
list format — and you can print 
any time. By selecting View, 30 
Boxes lets you see your schedule 
through specific formats, in- 
cluding Agenda, Week, Webtop, 
and Map View. Check your To 
Do list to keep track of pending 
tasks and completed items. 

Calgoo Connect. If you're al- 
ready using multiple calendar 
programs or applications on 
your mobile phone, UMPC 
(Ultra-Mobile PC), and laptop, 
you can take advantage of 
Calgoo Connect (www. calgoo 
.com). This calendar sync tool 
merges your Apple iCal, Google 
Calendar, Outlook, and even 30 
Boxes with your Calgoo informa- 
tion. Calgoo doesn't just match 
up days, months, and weeks, but 
also harmonizes your reminders, 
times zones, privacy settings, cat- 
egories, and more. The best fea- 
ture is that Calgoo Connect syncs 
your calendar in the background 
while you're working on other 
tasks. All that's required for free 
sign up is an email address, user- 
name, and password. 

Online Notes 

Evernote. The creators of 
Evernote (www.evernote.com) 
offer its program for mul- 
tiple platforms including Mac 
OS X Leopard, Windows XP/ 
Vista, Web-only, and Windows 



Mobile, as well as iPhone/iPod 
Touch. In general, Evernote cap- 
tures online research, white- 
boards, ordinary business cards, 
scribbles, snapshots, and other 
digital materials you find inter- 
esting or necessary on any of 
the operating systems or de- 
vices you frequently use. This 
service's signature feature is 
multidevice synchronization — 
to find a note you've captured, 
you can search for it or use a 
filter you've created to organize 
your notes. 

Ubernote. Ubernote (www 
.ubernote.com) is ideal for 
anyone so busy that they tend 
to forget small (but important) 
bits of information. These can 
be notes or tasks saved on your 
mobile device, email inbox, or 
applications. As a free service, 
Ubernote lets you accumulate 
notes from Web pages, Web ap- 
plications, mobile phones, AIM, 
and your email. Sign up for an 
account and you receive unlim- 
ited storage for as many notes 
as you can add. Ubernote comes 
with a full note editor, auto- 
save feature, and in-note task 
capability with checkboxes so 
you can mark your completed 
tasks. You can also view a sum- 
mary of note changes in Note 
History or make notes available 
to anyone with Public Pages. 

Collaboration Tools 

Twiddla. If you're always on 
the move and yet still need to 
find some way to attend a 
meeting, an online collaboration 
tool may be the best way to 
brainstorm with international 
clients and coworkers while 
you're away. Sure, there are 
phone and video conferencing 
solutions, but a site such as 
Twiddla (www.twiddla.com) 
takes collaboration to the next 
level. A self-described "Web- 
based meeting playground," 
Twiddla lets you work with a 



communal whiteboard where 
you can create ideas on a blank 
canvas. There are no downloads, 
setup, or plug-ins required; you 
can simply start a new meeting 
immediately by clicking the Go 
button on the home page. Feel 
free to share concepts, surf the 
Web, mark the board, and im- 
port documents all inside a 
meeting room. It's also easy to 
invite more users: Simply click 
Invite (located in the upper right 
corner of the Twiddla board) and 
enter email addresses or send out 
a URL. 

Skrbl. Skrbl (www.skrbl.com) 
is like a monitor-sized 
notepad designed to 
share files and text, edit 
documents, upload im- 
ages, and communicate 
ideas within a group (al- 
beit a Web-based group) 
setting. You can start a 
Skrbl team as soon as 
you log in to Skrbl on 
the home page. If you're 
good at being the leader 
of the meeting, you can 
host the collaborative 
effort to keep things 
moving right along. 
After you've signed up as a 
member, Skrbl also lets you save 
virtual sessions as My Skrbls. 
The Skrbl Team Edition high- 
lights the features of the newly 
enhanced whiteboard, which in- 
cludes cobrowsing, document 
annotation, video phone, mar- 
quee selection, and more. As of 
press time, Skrbl is still operating 
in beta mode. 

Web-Based Productivity 
Applications 

Zoho. Zoho (www.zoho.com) 
offers a slew of excellent produc- 
tivity applications for online of- 
fice use. Use your Google or 
Yahoo! username to quickly get 
started; by supplying your email 
login information, you'll have 
access to all the services Zoho 
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Ubernote combines all 
your electronic notes (from 
Web clips to mobile notes 
to emails) into a reminder 
note that you won't forget. 
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SlideRocket helps 
you produce 

quality media 
presentations for 

any occasion. 



siiderocket 



offers. Zoho Show helps you 
create a presentation, while 
Zoho Sheet gives you the tools to 
compile an online spreadsheet. 
Functioning as an online word 
processor and multidocument 
loader, Zoho Writer gives you 
the freedom to produce and edit 
new documents or to import 
Microsoft Word docs, Open- 
Office text, and other common 
document formats. The advan- 
tage of keeping all your docu- 
ments online is that you can 
pull them up on any computer 
without keeping track of where 
you saved them. Zoho informs 
you of the various functionalities 
of Writer before you get started, 
but some of the noteworthy fea- 
tures include no-search menus, 
quick blog posting, and applica- 
tion integration. 

Google Docs. Many Google 
users are already aware of this 
beta application (docs. google 
.com), but it's worthy of a brief 
overview. The New tab gives 
you the option to open a docu- 
ment, presentation, spreadsheet, 
form, or folder in Google Docs, 
whereas the Upload tab enables 
you to browse your PC for files 
you would like to add to Google 



Docs. In terms of file size, you 
can upload documents (files with 
.DOC, .ODT, .RTF, .SXW, and 
.TXT file extensions) as large as 
500KB, presentations (files with 
.PPS and .PPT extensions) as 
large as 10MB, and spreadsheets 
(those with .CSV, .ODS, and .XLS 
extensions) up to 1MB in size. 

Presentation Solutions 

SlideRocket. Presentation 
media should always look pro- 
fessional and prepared. So 
whether you're creating a sales 
presentation, designing a pro- 
posal, or presenting for an 
event, SlideRocket (www. slide 
rocket.com) is a great organiza- 
tional tool for creating online 
slideshows. If you've already 
put together a solid presenta- 
tion using Microsoft's Power- 
Point, you have the option to 
import it into SlideRocket. 

SlideRocket looks highly 
professional thanks to plug-in 
architecture, filters, and unique 
transitions. (The CubeRotate 
feature will surely impress 
anyone.) To use SlideRocket as 
a collaboration tool, you can 
synchronize information with 
colleagues, sharing what's 




public and securing what needs 
to remain private. SlideRocket 
doesn't need a browser to op- 
erate, and your presentation 
will look the same on an iPhone 
as it does on a Windows-based 
netbook, albeit smaller. 

Empressr. Empressr (www 
.empressr.com) is unique in that 
it lets you embed presentations 
in multiple blogging and social 
networking sites, including 
Blogger, Facebook, Friendster, 
MySpace, and WordPress. You 
can quickly upload and drag 
and drop your files for quick 
composition; add images from 
Flickr, Google, and Photobucket 
to round out your presentation. 

When you share your pre- 
sentation on Empressr's site, 
users can rate, embed, or com- 
ment on your work. Empressr 
viewers can interact with your 
slides as the creator keeps track 
of the interactive history. 
Currently there is no storage 
limit on this software-as-a-ser- 
vice, and Empressr remains in 
beta status. 

Browser Add-Ons 

Firefox Add-Ons. If you're a 
Mozilla Firefox fanatic, then 
you will probably find the innu- 
merable add-ons available from 
Mozilla (addons.mozilla.org) 
helpful for streamlining the prac- 
ticality of your browser. Some of 
the most popular add-ons in the 
Appearance category include 
Sxipper for password manage- 
ment, Speed Dial for direct visual 
links to your favorites, and 
FoxTab, which organizes your 
tabs in a 3D layout. 

Search other categories such 
as Alerts & Updates, Dic- 
tionaries & Language Packs, 
and Web Development. The 
add-ons in the Privacy & 
Security area will block ad ban- 
ners, circumvent automatic reg- 
istration menus, and check for 
corrupted files. 
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Pimp My Safari. MacBook 
and Apple Safari users take 
note: The developers at Pimp 
My Safari (www.pimpmy safari 
.com) are committed to ex- 
cluding junk from their collec- 
tion of add-ons and plug-ins; 
they weed out whatever is "not 
worth the cost, too limited in its 
functionality, no longer being 
developed, or just plain use- 
less." In addition to its choice 
selection of plug-in categories 
such as Applescripts, Interface, 
and Automator Actions, Pimp 
My Safari recommends three 
Essentials: Saft, PithHelmet, and 
SafariStand. Saft provides full- 
screen browsing capabilities, 
URL shortcuts, and crash pro- 
tection (not to mention about 
50 other extension features). 
PithHelmet gives the user con- 
trol over Web images, Flash, 
Shockware, and MIDI loops for 
a customized Web-surfing expe- 
rience. You'll like SafariStand if 
you want to change search bars 
and often-used menus. 

Security Services 

Lockbin. If you find it ab- 
solutely necessary to send sen- 
sitive information via email, 
Lockbin's (lockbin.com) free 
encryption service is one secure 
option. The user (or email 
sender) formulates a "secret 
word" that's sent to the desired 
recipient via the sender's pre- 
ferred avenue (for example, 
text message or phone call). 
Lockbin confirms that your 
message is deleted upon re- 
ceipt. There are five steps to 
creating a Lockbin secret word: 
Start by approving the user 
agreement, and then you'll au- 
tomatically move to stage two, 
which asks you to type an au- 
tomated security code. In stage 
three, you'll type your private 
email message. Next, enter the 
secret word so the recipient can 
"decode" your email. Lastly, 



you'll fill in your name, email 
address, and the recipients ad- 
dress, of course, before it 
passes through cyberspace. It's 
an uncomplicated way to keep 
confidential data safe as it 
travels over the Web. 

VirusTotal. A file attachment 
is nothing uncommon in a world 
where more and more informa- 
tion is transferred digitally. 
Consequently, this is all the 
more reason to make sure files 
are free from viruses, worms, 
Trojans, and other forms of mal- 
ware, which is where VirusTotal 
(www.virustotal.com) comes in. 
To check a file saved on your 
hard drive, click the Browse 
button on the home page and 
choose the appropriate file. Click 
Send File, and VirusTotal will 
scan your file with more than 30 
antivirus engines, including 
those from Kaspersky Labs, 
McAfee, Sophos, and Symantec. 
VirusTotal also lets you send 
suspicious files to scan@virus 
total.com or download the 
VirusTotal Uploader for Win- 
dows; however, VirusTotal 
doesn't recommend using the 
site as substitute for true an- 
tivirus software. 

Travel Assistants 

Triplt. According to Triplt 
(www.tripit.com), 76 Fortune 
100 entities are using Triplt ser- 
vices to organize business travel 
plans. When Triplt literally 
builds a travel itinerary for you, 
why wouldn't you take advan- 
tage of its services? To utilize 
Triplt as a free travel assistant, 
start by emailing all of your 
travel confirmation messages to 
plans@tripit.com. Triplt coordi- 
nates all of your travel plans into 
a final itinerary that features all 
relevant travel information — 
such as restaurant reservations, 
local maps, daily weather fore- 
casts, links to airline flight status 
sites, and driving directions. If 
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you're a travel arranger or man- 
ager using Triplt, you can track 
multiple travelers and ensure 
that employees use company- 
preferred hotels. Further, mem- 
bers of the business-networking 
site Linkedln can display "close- 
ness alerts" for colleagues on the 
road. Triplt Mobile is also avail- 
able with full itinerary features. 

Business Travel Logue. 
BusinessTravelLogue.com 
(www.businesstravellogue 
.com) is a comprehensive work- 
travel site that not only pro- 
vides some seriously helpful 
travel tips, but also compiles all 
the latest business headlines. It 
also points out special on- 
the-road deals. If you click 
Frequent Flyer, you'll find a 
new page featuring informative 
overviews of major airlines, 
which include valuable tips 
about hotel partners, re- 
deeming miles, and elite mem- 
ber status. If you're curious 
about hotel rewards for popular 
accommodations, click the link 
with the same name to find arti- 
cles outlining the benefits of 
particular hotels. Be sure to 
take note of the reader com- 
ments; you may come across 
some deals or data that could 
save you time and money. 

by Joanna Safford 
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You can lock down your 
sensitive emails with 
Lockbin's message 
encryption steps. 
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Software and service updates can help 
make your mobile phone more effi- 
cient and you more productive, but 
keeping up-to-date with those updates can be 
time-consuming. Fortunately, we have all the 
latest information on service and software up- 
dates that apply to mobile phones and carriers. 



■ RIM Releases BlackBerry Storm 

Users of BlackBerry's first touchscreen 
smartphone, the BlackBerry Storm, 
can now upgrade their OSes 
to version 4.7.0.75. The 
upgrade is designed to 
make the switch from 
Landscape to Portrait 
view (and back again) 
quicker. Other applica- 
tions will receive a speed 
boost with the new OS, while 
some items, such as thumbnail 
photos, will load quicker. The up- 
grade also fixes a few bugs and de- 
livers longer battery life. 

BlackBerry's first touchscreen smartphone, 
the Storm, got an update from RIM. 




■ Access Your Work Calendar 
From Samsung's Instinct 

Sprint customers with a Samsung Instinct 
mobile phone can now access their work cal- 
endars from their phones. The Instinct has 
the ability to sync with Microsoft Exchange 
Server and IBM Lotus Notes calendars as 
part of Sprint's Mobile Email Work ini- 
tiative. The new calendar feature is provided 
to current Instinct users as a software up- 
date at no additional charge; customers 
purchasing new Instincts will need only 
to activate the service on their phones. 
Sprint also announced that it plans to in- 
clude the ability to synchronize with corpo- 
rate calendars to some non-PDA phones in 
the future. 

■ Sprint Introduces Veriplace 
& WHERE 

In an effort to encourage developers to 
create new location-based services for its cus- 
tomers, Sprint has launched Veriplace (from 
WaveMarket) and WHERE (from uLocate 
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■ Nokia N79 Gets New Firmware 

The newly released Nokia N79 is getting an update that 
boosts the mobile phone to version 11.049. The software up- 
grade is extensive and includes new features, such as new 
versions of N-Gage and Mail for Exchange. Several up- 
grades were made to the camera and video features, along 
with the messaging capabilities, music player, and VoIP 
(Voice over IP). Other extensive upgrades were provided for 
the browser and streaming capabilities, the Help menu, and 
the home media features. Overall, few aspects of the N97 
did not receive an upgrade. 




Nokia's N79, which was recently introduced to the United 
States, got a comprehensive update from Nokia. 



Communications) to encourage developers to 
create new location-based services for Sprint 
customers. Sprint introduced the aggregation 
platforms as part of its commitment to third- 
party developers and its open approach to 
mobile software development. According to a 
release from Sprint, the two platforms were 
chosen to provide developers with the tools 
to generate location-enabled applications and 
limit the complexity of certifying and on- 
boarding GPS, triangulation, and similar pro- 
grams, while continuing to protect the 
privacy of Sprint customers. 

■ Alltel Mobile Email Unveiled 

Alltel announced that it will begin incor- 
porating Alltel Mobile Email into Windows 
Mobile phones, including the HTC Touch Pro, 
HTC Touch Diamond, HTC PPC 6800, HTC 
Touch, Motorola Q, Motorola Q9c, and the 
Palm Treo 700wx. Alltel Mobile Email will 
also be available on other select phones, such 
as the Samsung Delve, LG Scoop, Samsung 
Hue, MotoRAZR V3a, and MotoKlm. With 
Alltel Mobile Email, customers can access their 
personal email with support services, such as 
AOL Mail, Google Gmail, MSN Hotmail, and 
Yahoo! Mail. Additionally, Alltel Mobile Email 
users can access their work email accounts, 
contacts, and calendars. 

■ Palm's Software Store 
Goes Mobile 

Palm has collaborated with PocketGear to 
make Palm's Software Store available via 
Palm handsets. You can download the free 
mobile store application and browse the 
more than 5,000 games and other applications 



on Windows Mobile OS or Palm OS de- 
vices. Additionally, Palm says that the 
mobile Palm store supports more than 25 de- 
vices, from the Centro to the Treo Pro. 

■ T-Mobile Drops Upgrade Fees 

T-Mobile announced in December 2008 
that it was dropping the $18 cost of up- 
grading to a new phone. This applies to all 
handsets and all sale mediums (such as on- 
line and in-store purchases). Although the 
announcement came just weeks before 
Christmas, T-Mobile specified that it was not 
a holiday sale and did not give a specific date 
the sale would end (if ever). 

■ Samsung Develops 
WiMAX & LTE Chips 

Samsung is dipping further into mobile 
phone technology production by develop- 
ing LTE (Long Term Evolution)- and mobile 



WiMAX-based phones. And Samsung is 
also said to be working on media accelera- 
tors. By producing LTE and WiMAX chips, 
Young Cho Chi, senior vice president of 
strategic planning for Samsung's telecom di- 
vision, told the EE Times via email that 
Samsung is hoping to reduce costs and limit 
the complications that arise with patent 
royalties with the inception of LTE and 
WiMAX chips. 

■ Google Maps Street View Hits 
Windows Mobile & S60 Phones 

Windows Mobile and S60 mobile phone 
users can now take advantage of Street View 
when using Google Maps for Mobile, joining 
Street Views for the Android, BlackBerry, and 
iPhone platforms. This new feature was incor- 
porated into version 2.3 of Maps for Mobile. 
This version also lets users request walking di- 
rections, get transit alerts from participating 
public transportation authorities, and read re- 
views of locations other Google users post. 

■ Nokia N96 Improvements 

The recent update of the North American 
version of the Nokia N96 to version 12.043 
improves the image quality from the cam- 
era, boosts Bluetooth performance, and gives 
users access to a new version of the Switch 
application. Additionally, the update is de- 
signed to better the Wi-Fi operations, so the 
N96 connects quicker and increases the Wi- 
Fi range. Finally, the update makes the menu 
navigation simpler. Certain product codes 
can retrieve the update through Nokia's 
Software Updater application. 

by Tessa Warner Breneman 



■ Windows Mobile Gets Pandora 

Internet radio provider Pandora is now available as a 
free download for a handful of Windows Mobile de- 
vices, including the HTC XV6900 (from Verizon), the 
HTC Touch (from Sprint), and the Motorola Q9C (from 
Sprint and Verizon). The Windows Mobile version works 
just like the online version. Pandora is also partnering with 
AT&T to launch Pandora support for additional Windows 
Mobile phones: the Samsung Epix, the LG Incite, and the 
HTC Fuze. You'll need to purchase a monthly Pandora sub- 
scription to use the mobile service on these AT&T phones. 

Pandora is now available on select Windows Mobile phones, 
such as the Motorola Q9C 
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Using your BlackBerry just for phone 
calls is like buying a boat and then 
parking it in the driveway. Messag- 
ing is where it's at with RIM's BlackBerry, so 
this month's batch of tips is all about helping 
you make the most of your messages, in all 
of their various forms. Read on for tips on 
successfully filtering spam, integrating one or 
more Web email accounts, and blocking un- 
wanted messages. 



MMS 

Multimedia Reception: 






Notifications: 

gj Allow Delivery Confirmation 

_ Allow Read Confirmation 

q Confirm Delivery 

Q Confirm Read 



_ Reject Anonymous Messages 
Reject Advertisements 



Just say no to advertising and 
anonymous MMS messages 
with Message Filtering. 




BlackBerry 



Handheld 
How Tos 



■ Filter MMS 

Spam is one thing, but advertising and anony- 
mous MMS (Multimedia Messaging Service) messages 
can be annoying and 
can even jeopardize 
your BlackBerry's 
security. To put an 
end to these unsolic- 
ited MMS messages, 
click Settings on the 
Home screen, select 
Options, and click 
MMS. Next, scroll to 
Message Filtering, 

and then select the Reject Anonymous Messages 
and Reject Advertisements checkboxes. Press the 
Escape key and select Save to complete the operation. 



■ Take Spam Off The Menu 

Spam can really cut into your produc- 
tivity, but if you're using BES (BlackBerry 
Enterprise Server) to forward email to your 
device, then filtering spam at the source is 
out of your hands. You can, however, con- 
figure your device to catch spam that the 
server-side filter fails to catch. To create a 
custom email filter, click the Messages icon 
on the Home screen, press the Menu key, and 
click Options. Next, select Email Filters, press 
the Menu key, and then click New. Type a 
name for the filter and enter the text you 
want filtered in the From, Sent To, Subject, 
and Message fields. You can also only apply 
the filter to messages sent directly to you, as 
well as CCed messages and BCCed messages 
by selecting the appropriate checkboxes. 
When you're finished setting up your filter, 
press the Menu key and click Save. 

■ Double Your Spam Filtering 

You probably have multiple email ad- 
dresses you use on a regular basis, and spam 
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likely pollutes them all. The 
good news is that you can do 
something about it. If you're 
a Gmail user, configure your 
other email accounts to for- 
ward mail to your Gmail ac- 
count, and then forward those 
messages to your spam filter- 
enabled BlackBerry to double 
your spam-fighting power. 

■ Install BlackBerry 
Internet Service 2.0 



■ Message, Meet Firewall 

One good way to cut down on your daily inter- 
ruptions is to block 



If you generally stay on top 
of phone updates, you prob- 
ably already have this nifty 
little upgrade. To make sure, 
though, press and hold ALT- 
CAP-H to open the Help Me 
screen. If the version number 
beside Platform begins with a 
2 or higher, then you're run- 
ning BlackBerry Internet Ser- 
vice 2.0 or higher. If you see a 
1, you'll want to visit tinyurl.com/Black 
BerryWISPs, click the link for your carrier, 
and then log on to get the latest software up- 
dates for your device. 

Improvements in BlackBerry Internet 
Service 2.0 include support for multiple 
"sent-from" addresses, one-way reconcilia- 
tion, support for as many as 10 Web-based 
email accounts, individual email account 
icons, improved attachment viewing, unlim- 
ited email storage, and BlackBerry mail con- 
nector delegation. 

■ Integrate Windows Live Hotmail 
With Your BlackBerry 

With the BlackBerry Internet Service 2.0, 
access to your Web-based Windows Live 
Hotmail is just a few clicks away. To set up 
your Windows Live Hotmail account to for- 
ward email messages to your handheld de- 
vice, select the BlackBerry Setup icon on the 
Home screen and click Personal Email Set 
Up. When the BlackBerry Internet Service 
page loads, scroll to and select Email 
Accounts. On the following page, click Add 
An Email Account and then enter your 
Windows Live Hotmail address and pass- 
word in the appropriate fields on the fol- 
lowing page. Windows Live Hotmail requires 
you to reauthorize your Windows Live 
Hotmail integration every 90 days, so click 



incoming messages, 
or messages of a cer- 
tain type, from being 
delivered to your 
BlackBerry. Click Set- 
tings, Options, Se- 
curity Options, and 
then select Firewall. 
Next select the check- 



Fire wall 

Status: 
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Use BlackBerry's built-in 
firewall to fine-tune which 
messages get to your inbox. 



box(es) for the message types (SMS, MMS, PIN, or 
BlackBerry Internet Service) you want to prevent from 
showing up on your phone. If you use BES for some 
email, the BlackBerry firewall might still deliver PIN 
messages from contacts in your organization even if 
you enable PIN message blocking, but the steps listed 
above will still block SMS, MMS, and BlackBerry 
Internet Service messages. Press the Escape key and se- 
lect Save to enable the changes. 



Accept on this notification page to proceed. 
Click OK on the confirmation screen to finish. 
To reauthorize your account within 90 
days, select the BlackBerry Setup icon from 
the Home screen, click Personal Email Set 
Up, and select Email Accounts. On the fol- 
lowing page, click Edit below your Windows 
Live Hotmail address and then enter your 
password on the following page. This edit 
menu also lets you input your name, set up 
Auto BCC to forward messages from this 



account to another email address, and indi- 
cate whether to sync deleted items between 
your email account and BlackBerry. If you 
make any changes, simply click Save, retype 
your password, and then click OK on the fol- 
lowing page to proceed. 

■ Integrate Yahoo! Mail 
With Your BlackBerry 

As long as you have BlackBerry Internet 
Service 2.0 installed on your device, you can 
easily set up your Yahoo! Mail account to 
forward email messages to your handheld. 
To get started, select the BlackBerry Setup 
icon on the Home screen and click Personal 
Email Set Up. When the BlackBerry Internet 
Service page loads, scroll to and select 
Email Accounts. On the following page, 
click Add An Email Account, enter the 
email address and password in the appro- 
priate fields on the following page, and then 
select Next to proceed. Select OK to finish 
and return to the main BlackBerry Internet 
Services menu. 

Click Email Accounts again and then click 
Edit below your Yahoo! Mail address to input 
your name, set up Auto BCC to forward mes- 
sages from this account to another email ad- 
dress, or indicate whether to sync deleted 
items between your email account and 
BlackBerry. If you adjust any settings, click 
Save, retype your password, and then click 
OK to confirm the changes. Now you can re- 
ceive Yahoo! Mail on your BlackBerry. 

by Andrew Leibman 
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To add an git. complete the 

following fields: 



zmail address: 
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Shortcut: To insert (: I press the Space 



Adding email accounts with 
BlackBerry Internet Service 
2.0 is a snap. 



■ Integrate Gmail With Your BlackBerry 

If you have BlackBerry Internet Service 2.0 installed, 
then you know you can set up as many as 10 email ad- 
dresses from which to retrieve Web email. To configure 
your BlackBerry to fetch email from your Gmail ac- 
count, select the BlackBerry Setup icon from the Home 
screen and click the Personal Email Set Up icon. When 
the BlackBerry Internet Service page loads, scroll to and 
select Email Accounts. On the following page, click Add 

An Email Account, enter your Gmail address and password in the appropriate fields on 
the following page, and then click Next. Select OK to return to the main BlackBerry 
Internet Services screen. 

Click Email Accounts again and then click Edit below your Gmail address to input 
your name, set up Auto BCC to forward messages from this account to another email ad- 
dress, or select the appropriate radio button to sync deleted items between your email ac- 
count and BlackBerry. If you choose to make any changes, simply click Save, retype your 
password, and then click OK to exit. 
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GPS for your Windows Mobile phone 
can be handy, but it can also be 
pricey. To enable the GPS capabilities 
on your phone, you will need to pay an extra 
fee each month or purchase a pricier service 
plan for your phone. If you're not ready to 
spring for the GPS service your Windows 
Mobile phone and service provider offer, 
consider downloading free mapping applica- 
tions from Web and software developers 
such as Google, Microsoft, and Yahoo!. 

These applications provide many services 
GPS applications offer, such as satellite views, 
driving directions, and access to POIs (points 
of interest), without the extra service fees. 

■ Microsoft Windows 
Live Search Mobile 

Windows Live Search Mobile (wis. live 
.com) offers many advanced features that you 
won't find with other Windows Mobile OS 
apps. One such feature is voice recognition 
capability. All you have to do is speak the lo- 
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Mobile not only lists the 
nearest gas stations, but it 
also can provide you with 
gas prices and driving direc- 
tions for a specific location. 







Windows Live Traffic alerts you of 
routes with congested traffic by 
color-coding roads, and it informs 
you of the traffic flow for a certain 
route at any given part of the day. 





cation you want into the phone, and 
Windows Live Search will map it and pro- 
vide you with driving directions. This feature 
is ideal for use in the car, as you can keep 
your hands on the wheel as you receive voice 
directions to a destination. 

Windows Live Search also lets you 
search for points of interest near locations 
you have already searched for. For example, 
you can search for a Mexican restaurant in a 
specific part of your city and then also pin- 
point which bowling alleys are closest to 
that restaurant. When you select a specific 
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location, such as a restaurant, Windows 
Live Search provides you with options, in- 
cluding Map or Call the location, and also 
gives you the ability to text the name and 
address of the location to a friend, add it to 
your Favorites or Contacts list, or get direc- 
tions to or from the location. 

Windows Live Search has a carousel that 
provides you with points of interest in your 
area. In the Movie category, for example, you 
can search either by the movie title or by 
movie theaters in your city. Windows Live 
search will provide you with showtimes and 
directions to the movie theater, along with 
points of interest nearby. 

Live traffic and weather updates are also 
available with Windows Live Search. Win- 
dows Live Search color-codes the main roads 
in your area, alerting you to which areas 
have heavier traffic. The Weather feature 
provides the current temperature and con- 
ditions, along with a three-day forecast for 
the area. 

If you tap on Gas Prices in the POI car- 
ousel, you not only get to compare prices at 
gas stations in your area, you can also map di- 
rections to the gas station offering the cheapest 
gas in your area. 

Windows Live Search also offers a Col- 
lections category that includes groups of 
items in your area, such as homes that were 
recently put up for sale or the latest photos 
of the city you live in posted on Flickr 
(www.flickr.com). You can also add your 
own collections. 

■ Google Maps 
For Windows Mobile 

Google recently added Street View to the 
Google Maps Windows Mobile application, 
but it still falls a bit short of the same type of 
integration Windows Live Search Mobile in- 
cludes on its Windows Mobile application. 
The Street View feature of Google Maps is 
useful, however, especially if you are heading 
to a poorly marked location or searching for a 




■ Yahoo! Maps 

Yahoo! Maps is part of Yahoo! Go, which is more like 

Windows Live Search with its carousel of options that include 

Yahoo! Weather, Sports, News, Finance, Entertainment, and 

Flickr, in addition to Yahoo! Maps. Yahoo! Maps has road and 

satellite views (and a hybrid of the two), and, like Windows 

Live Search Mobile and Google Maps, Yahoo! Maps has a 

traffic center with live traffic updates. You can add routes to 

My Watched Routes so you will always know what the traffic 

will be like on your way to and from the office or any destina- 
tion you choose. 

Yahoo! Maps also has a City Guide that provides POIs for 

areas surrounding your location, and it includes recently added 

photos of your location from Flickr. Like Google Maps, the 
Yahoo! Maps City Guide includes re- 
views and ratings for locations such 
as restaurants and hotels. 

Additional POIs available to you 
include locations of ATMs, coffee 
shops, gas stations, movie theaters, 
and more. When you select a destina- 
tion, such as a restaurant, you are given similar options that 
you would get with Windows Live Search Mobile and Google 
Maps, including directions, the ability to map the address, the 
option to call the location, and more. Unlike with Windows 
Live Search, however, you can't search for locations near the 
POI you selected. 
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Yahoo! Maps 
combines its satellite 
view with its road 
view when you tap 
the Hybrid View 
option. This feature 
shows the satellite 
view of the area and 
highlights the main 
interstates and 
highways for clarity. 



Yahoo! Maps has a 
user-friendly interface 
and many of the 
same options avail- 
able with Windows 
Live Search Mobile. 



smaller store whose location you are unfa- 
miliar with. 

When you map a point of interest, such as 
store or a restaurant, you can tap the location 
on the map and get information from Google, 
such as reviews, ratings, information from 
Google Web searches (such as images and 
news), and some of the same features offered 
by Windows Live Search Mobile (such as di- 
rections, the ability to send address informa- 
tion to a contact, or to save the location as a 
Favorite or a Contact). 

Google Maps for Windows Mobile shares 
some similar features with Windows Live 
Search, such as road and satellite views, 
traffic updates, and the ability to search for 
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By tapping the blue dot in the lower-right corner, you can 
find your precise location via your phone's GPS using 
Google Maps. You must have GPS capabilities 
activated in your phone to use this feature, however. 



other locations near mapped points of in- 
terest. It can also work with GPS capabilities 
in your smartphone, as long as you've en- 
abled the GPS function. By tapping the dot lo- 
cated in the corner of your Windows Mobile 
screen, the GPS chip in your phone will relay 
your location to Google Maps so you can find 
points of interest near you. 

■ Alternative Mapping 

Windows Live Search Mobile, Google 
Maps, and Yahoo! Maps are all available for 
downloading to your Windows Mobile 
phone, but there is another mapping option 
that doesn't require a download for your 
phone. AOL's MapQuest has a mobile site 
(mobile.aolsearch.com) that will give you dri- 
ving directions via the mobile Web, along 
with gas prices, traffic, and business listings 
in your area. Mobile AOL also has a City 
Guide (wap.aol.com/cityguide), which will 
provide you with information about restau- 
rants and more in your area. 

by Tessa Warner Breneman 
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You prepare. You plan. You travel. But 
when the roving gods of misfortune 
frown upon you, despite all preventa- 
tive efforts, you could use some extra help. 
That's where your Nokia comes in; it's the 
perfect travel companion, helping you stay 
organized, connected, and on time. Read on 
for some Nokia tips to help you cope with the 
pitfalls you may encounter while on the road. 




■ Lock The Keys 

When traveling, it's vital that 
your phone works when you 
need it to. To make sure you 
don't drain the battery by acci- 
dentally starting applications or 
calling contacts while your Nokia 
is tucked away in your purse or 
pocket, enable the keypad lock. 
To do this, press the left selec- 
tion key and the blue function 
key simultaneously. When the 
keypad lock is on, any button 

press will display the unlock instructions. You'll still be able to dial 
911, but no other calls or applications will be accessible until you 
unlock the keypad. To unlock, press the left selection key and the 
blue function key again. 



Locking the keypad can 
ensure your Nokia phone 
has the juice it needs when 
you are ready to make that 
important call. 



■ Outlook On Your Phone 

When on the road, email is easily your 
most important method of communication, 
and recently Nokia made email on S60 
3rd Edition smartphones even better. Late 
last year, Nokia announced that all S60 3rd 
Edition devices support Microsoft Exchange 
ActiveSync and the Mail for Exchange mo- 
bile email application. If you purchased a 
Nokia Eseries or Nseries device in the past 
six months, then Mail for Exchange is al- 
ready installed on your phone. If not, you 
can download it by pressing the Menu key, 
selecting Download, Email, and then Mail 
for Exchange. The following screen shows 
Mail for Exchange and a Quick Guide PDF. 
Select Mail for Exchange, press the Op- 
tions softkey, and then select Get. You can 
also download the utility by visiting tinyurl 
.com/MailForExchange. Select your region 
and phone, and then click Show. Next, click 
the download link for the appropriate ver- 
sion and then use PC Suite to install it on 
your phone. 
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■ Lock The Phone 

For additional security, you can lock your phone 
using a lock code. Press the Power key, select Lock 
Phone, and enter the lock code. The default lock code is 
12345. To unlock the phone, press the Left selection 
key, input the lock code, and select OK. To change your 
lock code, press the Menu key; select Tools, Settings, 
Security, and Phone And SIM; and then select Lock 
Code. Next, select Options and Change. Enter the old 
(or default) lock code, select OK, enter the new lock 

code, select OK, and then enter the new lock code again 

to verify the change. 

If you enter the code incorrectly three or more times, the phone will enter sleep mode. 
Turn the phone off and on and then try entering the code again after 15 minutes. If en- 
tering the default or manually changed security or lock code doesn't work, you'll need to 
visit an authorized Nokia service center to have the code reset. 



Locking your phone with a 
five-digit lock code adds a 
whole new level of security 
for your Nokia. 



After installing the program, you'll have 
real-time access to your email accounts on 
the Exchange Server, as well as your cal- 
endar, contacts, tasks, and company direc- 
tory. Mail for Exchange isn't difficult to 
enable either, thanks to Autodiscover, 
which lets you set up the account by en- 
tering your email address, password, do- 
main, and username. Especially handy for 
frequent travelers is the ability to turn on 
Out Of Office messaging directly from your 
Nokia. Other handy features include syn- 
chronization, flag status for follow-ups, the 
ability to set email priorities, alerts for 
meeting request conflicts, a standalone 
global address list application, and the 
ability to download and edit attachments. 

by Andrew Leibman 



Smart Camera Phone Tricks 



ho says camera phones 
_ _ are all fun and games? 
We collected a handful of 
ways your camera-enabled 
Nokia can lend a hand when 
you're on the road. To open 
the camera application, press 
the Menu key, select Media, 
and then select Camera. 
Press the Navi scroll key to 
take a photo. By default, your 
Nokia saves images in the 
Gallery folder (select Menu 
and click Media). 

Never forget where you 
parked. After a long trip, the 
last thing you want to do is 
wander around an airport 
parking lot in the cold rain 
pressing the panic button on 
your key fob because you 
forgot where you parked. 
Rather than rely on your 
memory, next time you park 
in the airport parking garage, 
whip out your Nokia and 
take a photo or two of the 
closest row or section sign or 
any nearby landmarks. 

Verify your ID. If your 
passport or drivers license 



gets lost or stolen when 
traveling, you may find 
yourself having difficulty 
proving your identity to ob- 
tain new credentials. Before 
you leave home, 
save yourself an ad- 
ditional headache by 
taking a quick snap- sp< 

shot of your driver's s jp 

license and passport, 
taking special care & 

that the numbers an< 

are legible. While j^ 

you're at it, take this 
opportunity to pho- 
tographically docu- 
ment the contents of your 
wallet or purse, such as 
credit card numbers and 
associated phone numbers, 
should you need to cancel 
them before a thief can start 
his spending spree. Take 
care, though, to lock your 
phone and keep it safe, as 
the information stored in it 
obviously won't help you if 
the phone gets stolen. 

Remember your room 
number. After taking the 



red-eye and checking in late, 
remembering your hotel 
room number is a bit lower 
on your list of priorities than 
getting a few restful hours of 



sticky note, or something 
else, take a photo of it and 
upload it to scanR (www 
.scanr.com) for future ref- 
erence. This handy online 



Ease your expense reporting. If you need to track your 
spending while on the road, your Nokia smartphone can 
simplify matters. Just take a photo of each receipt you 
get. The phone names each photo with the current date 
and displays them in chronological order. This is especially 
handy when multiple meals are on one ticket and only 
one copy of the receipt is available. 



sleep before your meeting 
first thing the following 
morning. If you take a shot 
of your room number before 
you head in, you can save 
yourself that awkward call 
to the front desk. 

Snap, upload, and distrib- 
ute important data. When 
you come across some im- 
portant scrap of printed or 
handwritten information, 
such as a business card, re- 
ceipt, document, whiteboard, 



service takes your uploaded 
photos and turns them into 
PDFs, text files, and vCard 
contacts, and then lets you 
fax, store, and share the data. 
The free trial account lets you 
store, share, and fax without 
limit, but you can only up- 
load a single item, and PDF 
files are watermarked. For 
less than $4 per month, 
scanR Pro grants you unlim- 
ited uploads and generates 
PDFs without the watermark. 
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Looking to improve the functionality of 
your mobile phone? We've compiled 
the most recently released applications 
and program updates for smartphones to 
help business travelers maximize the poten- 
tial of their mobile devices. 

■ New Titles For Windows Mobile 

SeeqPod is a search engine that's designed 
to find playable search results for audio and 
video clips, podcasts, and more. SeeqPod 
Mobile ($14.95; www.seeqpod.com) is an ap- 
plication for Windows Mobile that lets you 
search the Web for playable multimedia from 
SeeqPod's archives and featured PodLists. 
The search tool includes media purchase 
links, and it's Bluetooth-ready, so you can 
stream music to Bluetooth receivers. SeeqPod 
also includes one-handed controls, ideal for 
use with touchscreen mobile phones. 

After being delayed by a few months, 
Pandora released its Pandora For Windows 
Mobile (free; www.pandora.com), which as 
of press time runs on the HTC XV6900 from 
Verizon, HTC Touch from Sprint, and Mo- 
torola Q9C from Sprint and Verizon. Enter one 
of your favorite artists, songs, or compos- 
ers into the music service, and it will create a 
music station that plays music similar to your 
selection. If you're already a Pandora user, 
you can sign in and access your account on 
your Windows Mobile phone. 

■ New Title For Palm OS 

DataViz released Documents To Go 
Premium for Palm OS version 11 ($49.99; 
www.dataviz.com). Version 11 lets users 
view tracked changes, apply and view styles 
in Word, and see board and wrapped text in 
Excel spreadsheets. The advanced formatting 
changes add functionality to Documents To 
Go Premium's tools for editing and creating 
Microsoft Word, Excel, and PowerPoint files. 

■ New Titles For Symbian OS 

Music makers with a Nokia N95, N82, or 
N93i take note. ZooZBeat ($2.99; www.zooz 
mobile.com) from ZooZMobile lets you use 
the accelerometer in your Nokia to create 
music. ZooZBeat gives you a four-measure 
loop, and based on the instrument you select 
and when you tap the phone, it will create a 
beat. You can build on the four-measure loop 
by adding notes from other instruments in 
real time. Moving the phone faster or slower 
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gives you a softer or louder note. You can 
create a maximum of four background beats 
with 20 instruments, as well as sing or talk 
into the phone for vocals. 

Handy Safe Pro ($44.95; www.epocware 
.com) is a utility that provides secure storage 
of private data, as well as protected two-way 
synchronization between a PC and S60 smart- 
phones. The Pro edition includes an Autolock 
option that requires a user to provide a pass- 
word after switching to another application 
for a given period of time. Handy Safe Pro 
features 448-bit data encryption, so you can 
store passwords, credit card information, user 
names, and other information you may need 
on the road. 

Epocware also announced that all of its 
programs and services now support the touch- 
screen interface of S60 5th Edition mobile 
phones from Nokia. 

■ New Title For BlackBerry 

Do you need to stick to a budget while 
traveling? With Star Expense Manager For 
BlackBerry ($11.99; www. spar klesolutions 
.net), you can track both your personal and 
business expenses. Besides being able to sepa- 
rate Home, Business, Personal, and Other 
Expenses, you can examine your costs by 
month, date, and spending category. 




■ Updated Software 

Doesn't it always seem like a pen and pad 
are never around when you really need them? 
PhatWare's PhatPad ($39.95; www.phat 
ware.com) is a notes organizer for Windows 
Mobile phones that lets you jot and draw text 



■ New Titles For Multiple Platforms 

Fans of NPR will want to check out NPR Mobile for iPhone (free; www.npr.org) and 
NPR Mobile for BlackBerry (free). Install the NPR button on your mobile phone, and you 
can receive local broadcasts, 
read local and national news 
stories, and listen to NPR 
podcasts. The application 
also lets you locate NPR sta- 
tions while you're traveling. 

Iambic released Snappy- 
Seeker (price varies by OS; 
www.iambic.com), an app 
that delivers search results 
from multiple online sources. 
Using SnappySeeker, you 

can look through multiple Web search tool results to locate the information most related to 
your search. Additionally, the new version can retrieve data from Amazon, Wikipedia, 
Technorati blogs, images, news, and financial information. 

If you enjoy watching videos on your mobile phone, the DivX Mobile Player (free; 
www.divx.com) may be for you. The DivX Mobile Player automatically detects the video 
files stored on your device, and it creates thumbnails of the images to let you navigate the 
various videos on your phone. 




Quickly find what you're searching for with SnappySeeker. 



notes on a virtual scratch pad. Version 4.6 fea- 
tures a new digital ink technology, which pro- 
vides a smoother writing experience than 
previous editions. PhatWare also added the 
ability to mix digital text, handwriting, and 
drawing on the same page. Support for docu- 
ment templates and password protection are 
nice improvements. 

Skype released Skype For Windows 
Mobile (free; www.skype.com) 2.5 beta, an 
update that provides improved sound quality 
and stability for phone calls made over Wi-Fi. 
Skype for Windows Mobile lets you make free 
Skype-to-Skype calls, as well as instant mes- 
sage with other Skype users. 

Kinoma's Play ($29.99; www.kinoma.com) 
is a media browser that lets you search for 
video, audio, and images. The newest version 
of Kinoma integrates Google's Picasa Web 
Albums search tool, which lets you browse 
your albums, edit your photo tag, and upload 
photos directly into Picasa albums. 

The 8.51 update for Pocket Informant 
($29.95; www.pocketinformant.com) in- 
cludes a Windows Mobile application de- 
signed to manage your calendar, contacts, 
and tasks from a single application. The pro- 
gram also provides the ability to send a 
vCard to contacts, a 12-key pad to find con- 
tacts, and an incoming call journal. 

by Nathan Lake 
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on't have time to scour the Web for 
tools that might help maximize your 
time, especially the time you spend 
away from the office? That's what we're here 
for. Because every minute of your schedule 
counts, we've compiled a list of useful smart- 
phone applications that will help you increase 
productivity anywhere, anytime. 

■ Spb Backup 

You've come to rely on your smartphone 
to help you with various tasks, including 
storing important documents during your 
travels. We don't have to tell you that docu- 
ment safety is priority No. 1. With Spb 
Software House's Spb Backup ($24.95; www 
.spbsoftwarehouse.com), you can create 
backup copies of the data on your Windows 
Mobile smartphone. When you back up, the 
software creates a compressed executable file, 
making the restore process quick and easy 
should something happen to your smart- 
phone. The software lets you customize a 
scheduled backup and back up files to an ex- 
ternal storage card, among other features. 
Spb Backup is listed under the Smartphone 
category on the company's Web site. 

■ WeatherBug Mobile Weather 

With this software and your Windows 
Mobile smartphone, you can prepare your- 
self for the weather in your present location 
or your destination. WeatherBug's Mobile 
Weather software ($14.95; www. weather 
bug.com) can be used with BlackBerry and 
Windows Mobile smartphones and with the 
Apple iPhone. With WeatherBug, you can 
receive detailed seven-day forecasts about 
the weather from more than 8,000 Wea- 
therBug tracking stations and even watch 
live radar and time-lapse images from hun- 
dreds of weather cameras. You can also find 
details about international weather before 
departing to another country. Look for the 
Mobile tab at the top of the WeatherBug 
Web site for additional product and down- 
load information. 

■ mVoice 

Your schedule only becomes busier when 
you add travel to the mix. With mVoice 
($19.99; www.handmark.com), available 
from Handmark, you can keep an audio task 
list of all of your tasks. The software lets you 
record voice memos (say, as a reminder to 



email your presentation to a colleague) and 
record phone conversations. You can store 
recordings on your smartphone or on an SD 
card. mVoice is available for Palm and 
Windows Mobile smartphones. 

■ My Task List 

If you're a Windows Mobile user and 
prefer to keep a text-based task list instead 
of recording a set of voice memos, consider 
DreameeSoft's My Task List ($9.99; www 
.dreameesoft.com). My Task List features a 
completion progress bar and special icons to 
help you prioritize your tasks. You can set 
an alarm to alert you to work on a task or 
change the color of a task to remind yourself 
that it's next on the list. You'll find a link to 
My Task List on DreameeSoft's home page. 

■ TipsByte 

Windows Mobile users can take advan- 
tage of TipsByte ($4.95; www.stoutbytes.com) 
from StoutBytes, a simple program that takes 
the work out of calculating how much of a tip 
you should leave your server. Simply fill in 
the required fields with the check amount, 
the tax percentage, and the percentage you'd 
like to leave for a tip. TipsByte will determine 
how large the tip should be. The software 
also has the ability to divide the check and tip 
equally among two or more people, so you 
and your colleagues know automatically how 
much each of you owe. To download this 
software from the StoutBytes Web site, click 
Software at the top of the page, choose your 
mobile device, and select TipsByte from the 
list of available programs. 

■ RepliGo Professional 

For BlackBerry users, RepliGo Profes- 
sional ($24.95 per quarter or $79.95 per year; 
www.cerience.com) from Cerience is the ulti- 
mate on-the-go utility for BlackBerry users. 
With RepliGo, you can view popular file 
types just as you would on a desktop com- 
puter. RepliGo offers mobile-friendly view- 
ing of files such as PDF and RTF; Microsoft's 
Word, Excel, and PowerPoint; faxes; and 
photos. Navigate each file type by zooming 
in on different parts of a page. RepliGo also 
provides an online account where you can 
store documents for viewing later on your 
BlackBerry. You'll find a link to RepliGo 
Professional on the Cerience home page. A 
free trial version is available. 



■ GPS Utilities 

If you find that your travels place you in 
an unfamiliar city, don't fret. iPhone, Symbian 
S60, and Windows Mobile users can consult 
their Efficasoft GPS Utilities software (prices 
vary with platform; www.efficasoft.com) to 
help find the way. Use the world map view to 
navigate with free-scale zooming or create a 
voice "Go To" list and use GPS Utilities as a 
voice navigation system while you drive. The 
software requires that you have a GPS re- 
ceiver but requires no extra subscription or 
satellite signal fees. 

■ Just For Fun 

Relaxing your mind for a few minutes 
may actually increase your productivity in 
the long run. So take a few minutes to check 
out these fun applications. 

Tetris. Most everyone has played a game 
or two of Tetris in their lifetime, so it's not 
surprising to find this addictive game avail- 
able for your smartphone. When you need a 
quick break during your workday, load up 
Tetris ($14.99; www.handmark.com) and try 
to beat your top score. This mobile Tetris 
features original game pieces, music, and 
plenty of challenges, such as Marathon and 
40 Lines, to keep you busy. To download 
the game, type Tetris into Handmark's 
search tool and choose which version 
(BlackBerry, Palm, or Windows Mobile) 
you'd like to download. 

Paint Mobile. De-stress after a long day 
and free your inner artist with Paint Mobile 
($10; www.orneta.com), a drawing tool for 
Windows Mobile smartphones. You can 
create your own drawings with the pen tool 
or add to an existing BMP, GIF, or JPEG 
image. You can use your drawings as the 
background on your phone or attach them to 
an email and send them to your colleagues 
for critiquing. To be artistic on the go, visit 
Orneta's Web site and mouse over the 
Products tab at the top of the page. Choose 
Paint Mobile from the drop-down list for fur- 
ther information. 

■ Productivity Abounds 

If you liked the software covered here but 
found that your smartphone wasn't compat- 
ible with a title that grabbed your interest, 
don't worry. Search the companies' sites for 
other products. 
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Notebook Performance 

How To Upgrade Your Notebook's Memory 



You've mastered the art of multi- 
tasking, but even if you're ready to 
take on all your tasks at once, your 
notebook may not be if it doesn't have 
enough memory. Luckily, upgrading your 
notebook's memory is a quick and easy way 
to increase your notebook's performance 
and, ultimately, your productivity. 

Choose Compatible Memory 

Once you've made the decision to upgrade 
your notebook's memory, the next step is to 
determine what type of memory is compat- 
ible with your notebook model. There are 
several methods you can use to find out. 

First, consult the users manual. Look in 
the index for information about memory (it 
may be listed under RAM), and browse the 
pages for a model number. Second, visit the 
manufacturer's Web site and browse for 
compatibility charts or support pages about 
upgrading or installing memory. Many 
memory manufacturers, such as Crucial 
(www.crucial.com) and Kingston Tech- 
nology (www.kingston.com), have Web site 
tools that let you search for accessories by 
what type of notebook you have. If you are 
unable to locate any memory information or 
the notebook's model number, though, you 
can open the memory access panel and read 
the number listed directly on the memory 
stick. We'll cover how to access your note- 
book's memory shortly. 

Most electronics and office supply stores 
carry notebook memory, but call first to 
make sure they have the exact type of 
memory you need at a reasonable price. If 
not, go back to the notebook or memory 
manufacturer's Web site and locate the 
memory you need. If you want to shop 
around for the best price, you may find it 
online at specialty online stores such as 
NewEgg (www.newegg.com). 



■ Install Your Memory 

Installing memory is easier than you might think. Just follow these step-by-step instructions: 




Place the panel cover and any 
screws in a safe place. 



One: Locate the memory access panel, which is usually 
found on the bottom of the notebook. In most cases, your 
notebook will have one access panel for all included memory 
units. In some cases, however, there may be more than one 
access panel. Consult your users manual if you are unsure of 
the location of the access panel(s). 

TWO ! Remove any screws or locks that hold the access panel 
in place. Noting the direction that you remove the access 

panel so you can put it back correctly, pull it away from your 

notebook carefully to avoid damage to both the memory units and the panel cover. 



Three: Remove the memory unit, taking care to avoid 
touching the gold contacts. Most memory is secured with 
two prongs or clamps on either side of the module, which 
can be slowly pulled apart to free the memory. When 
freed, the unit will raise from 
the panel. Be sure to pull the 
memory out at a 45-degree 
angle to avoid damage to the 
connector prongs. 




Carefully pull apart the secur- 
ing prongs to avoid damage. 




Remove the memory 
module at a 45-degree angle. 



FOlir: Inserting the new mem-ory module is as easy as re- 
moving it. Locate the notch on one side of the memory unit 
and line it up with the notch in the panel. At a 45-degree 
angle, place the memory into the socket and press until the 
notches are together. With light force, press downward on the ^ 

memory unit until it snaps into place and is secured by 

the prongs. 



Five: Locate and replace the panel cover and any screws 
you removed. Plug in your notebook and turn it on. Most 
notebooks will automatically recognize the addition of 
new hardware and immediately use the additional re- 
sources to increase notebook performance, letting you do 
more and maintain your busy schedule. 




Match up the notch on the 
memory unit with the notch 
in the access panel. 



by Kris Glaser 
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Notes On The Latest 

In Digital Music & Video 




SanDisk's new Sansa slotRadio 
player ships with a microSD 
memory card packing 1,000 
tracks handpicked from 
Billboard's charts. 



usic, photos, videos, movies, TV 
shows, podcasts, FM radio, audio 
books, calendars, contacts, file 
browsers, touchscreens, Wi-Fi, Bluetooth, 
and on and on. Yeah, today's portable audio 
and video players give you pretty much the 
whole enchilada and a side of nachos to 
boot. For the latest software, hardware, ac- 
cessories, services, content, and tips con- 
cerning portable audio and video players, 
belly up and dig in. 

■ Apple Frees iTunes Tracks 
Of DRM Protection 

Other than news concerning Steve Jobs' 
ailing health and Apple's announcement 
that 2009 would be its last appearance at 
Macworld, the biggest news to come out of 
the show in early January was Apple's an- 
nouncement that it will axe DRM (digital 
rights management) protection from all the 
tracks in its 10 million-song iTunes library 
by the end of March. In mid-January, Apple 
had 8 million DRM-free songs available in 
the iTunes Plus format, which downloads 
songs as 256Kbps AAC files free of CD/ 
DVD burn limitations. Apple also an- 
nounced all of the four major record labels, 
as well as scores of independent labels, will 
set the pricing on songs according to the 
new 69-cent, 99-cent, or $1.29 tier structure. 
For people who previously purchased 
iTunes songs, albums, and videos with DRM 
protection attached, Apple is offering to up- 
grade those files to DRM-free content, albeit 
at a cost of 30 cents per song, 30% of current 
album prices, and 60 cents per music video. 
iPhone owners won't have to pay anything, 
however, to enjoy the new ability to wire- 
lessly download iTunes purchases over 3G 
networks vs. Wi-Fi hotspots only. 

■ Just For The Fun Of It 

Add major record label EMI (www.emi 
.com) to the ever-growing list of online retail 
stores where you can purchase digital music. 
EMI launched its new but still-in-beta EMI.com 
site toward 2008's end and eventually plans to 
offer digital download purchases via the site. 
Currently, EMI.com is focusing on helping vis- 
itors "discover new music and rediscover their 
favorite musicians." Although the site is 
currently only available to users in the U.S. 
and UK, an available media player allows 
for streaming audio from EMI artists (only in 
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I Slacker Takes Up Residence On BlackBerrys & iPhones 



Streaming Internet radio ser- 
vice Slacker (www.slacker.com) 
has long been one of our favorite 
musical Web destinations due to 
the 100 preprogrammed radio sta- 
tions it offers for listening, as well 
as for its ability to create user-cus- 
tomized stations. Slacker has now 
expanded that Web goodness to 
compatible BlackBerry, iPhone, 
and iPod touch models via new 
mobile apps. Downloadable at 
Slacker.com, the BlackBerry and 
iPhone/ touch apps support ste- 
reo playback over any wireless 
connection, plus "access to the en- 
tire Slacker music library fea- 
turing millions of songs from 
thousands of artists." Slacker is 
also offering a Slacker Radio 
Plus plan free for seven days and 
$3.99 per month (but billed as 
$47.88 annually) that gives users 



unlimited song skips. Radio 
Plus also offers unlimited song 
requests and does away with 
audio and banner ads that the 
free version contains. Beyond 
radio stations, the BlackBerry 
and iPhone/touch apps also 
support viewing of album art, 
album reviews, and artist bi- 
ographies. The BlackBerry ver- 
sion adds support for listening 
while using other apps. 

If TV, movies, and DVR 
content are more of your bag, 
a new app from SlingMedia 
for iPhone and touch owners fi- 
nally appears ready for release. 
After originally announcing it 
would make the SlingPlayer for 
iPhone app available in June 
2008, SlingMedia detailed in 
early January it will submit the 
app to Apple by March's end for 




Slacker's streaming Internet radio content is now available for the 
iPhone, iPod touch, and compatible BlackBerry devices, giving users 
wireless listening wherever they roam. 



potential inclusion at the iTunes 
App store. After downloading 
the app, iPhone and touch users 
can watch live television from 
their home-based equipment on 
those devices as streamed by a 
SlingBox over Wi-Fi or 3G con- 
nections. Additionally, users can 



play recorded programs, change 
channels, and execute DVR com- 
mands remotely. SlingPlayer 
versions are already available 
for Windows Mobile, Palm, 
Symbian, and BlackBerry plat- 
forms for $29.99. The BlackBerry 
version, however, is still in beta. 



30-second bursts for U.S. users, however) and 
watching videos. Additionally, registered 
users can create and save multiple playlists 
based on EMI artists. Beyond music purchases, 
EMI says other future features may include the 
ability to create widgets. 

Fans of Germany's Berlin Philharmonic, 
meanwhile, can catch live streaming of each 
note soaring from the esteemed orchestra's 
performances via a Digital Concert Hall 
at dch.berliner-philharmoniker.de /#/en 
(provided your computer passes the Web 
site's video-streaming test). As of mid- 
January, tickets required to watch live online 
performances or to view a performance 
within a two-day window following the 
original broadcast were priced at $13.45. 
The orchestra's first posted performance 
featured Johannes Brahms' First Sympho- 
ny as directed by Sir Simon Rattle. Season 
tickets good for viewing all performances in 
2009, as well as archived performances, are 
also available. 

■ The New Year Brings 
New Players & Accessories 

Each January brings the International 
Consumer Electronics Show and Macworld 



events, which customarily means a plethora 
of new digital audio players and related ac- 
cessories. This year was no different, as 
Haier, Memorex, Samsung, SanDisk, and 
Sony announced new MP3 players. An even 
longer list of accessory makers (which in- 
cludes Altec Lansing, BluAnt, Griffin, iLuv, 
Kensington, and Shure) announced new 
headphones, docks, adapters, car kits, 
microphones, and other gear. Arguably 
leading the pack of MP3 players was Sony's 
X-Series Walkman, which the company 
plans to release in 16GB and 32GB models 
in early summer in the U.S., and Samsung's 
P3, set for release in 2009's first half. Both 
players will sport a 3-inch touchscreen, al- 
though Sony's version is based on OLED 
(organic light-emitting diode) technology. 

Beyond integrated Wi-Fi that supports 
direct podcast downloads, YouTube stream- 
ing, and more, the X-Series models are 
also "the industry's first to offer digital 
noise-canceling technology" when paired 
with bundled 13.5mm EX headphones. 
Samsung's P3, meanwhile, builds on the 
previous 2007-released P2, which also 
sports a touchscreen. The P3 — which will 
sell in 8GB, 16GB, and 32GB capacities— 



however, will include a new haptic feed- 
back-supported EmoTure interface. 

Elsewhere, Memorex (www. memorex 
.com) is also going the touchscreen route 
with its 8GB TouchMP player, which will 
sell for just $99 when it ships this spring. As 
with previous models, the TouchMP will in- 
clude a 2.8-inch display supporting video 
playback (WMV, MPEG-4, AVI in MP4 
format), a voice recorder, Audible playback 
support, an integrated microSD slot, and FM 
radio. Audio support covers MP3, WMA, 
and WAV formats. 

SanDisk's new Sansa slotRadio ($99.99; 
www.sandisk.com), meanwhile, foregoes 
using flash memory to store audio in favor 
of using slotRadio microSD cards ($39.99 
each). Each card includes 1,000 preselected 
songs, saving users the hassle of down- 
loading tracks. The device, which also in- 
cludes an FM radio, bundles with one card 
stuffed with 1,000 Billboard chart-topping 
tracks from various genres that's organized 
in such themes as "chillout" and "workout." 
Unfortunately, although 1,000 songs for less 
than $40 is a bargain, users won't be able to 
transfer the songs off the cards. 

by Blaine Flamig 
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The Latest Hotel & Airport News 




Hotel Construction News 



DEVELOPMENT OF LAS VEGAS CITYCENTER 
Project Hits Snag 

■ In an effort to trim costs from a monumental $9.2 billion, 67-acre CityCenter project now underway 
along the Las Vegas Strip, partners MGM Mirage and Dubai World reported in January that they'll 
delay the opening of the Harmon Hotel & Spa until late 2010, as well as forgo construction on 200 
condos planned for the building's top 22 floors. The change follows the discovery of construction er- 
rors (since corrected) last summer. "By canceling the Harmon condominium component, we will be 
able to avoid the need for substantial redesign of the 
Harmon resulting from contractor construction errors," 
stated CityCenter CEO Bobby Baldwin. Eliminating the 
condos will defer $200 million in costs but leave the 
Harmon with 400 hotel rooms in 26 stories. The Harmon's 
exterior should be finished by the end of the year, though 
interior touches will go undone into 2010. 

The CityCenter project, scheduled to open in De- 
cember, also includes the 61-story Aria Resort & Casino 
(4,000 rooms), 47-story Mandarin Oriental (400 rooms, 227 
residences), twin Veer Towers (670 residences), Vdara 
Hotel & Spa (1,495 rooms and condos), and Crystals 
(500,000 square feet of retail, restaurant, and entertain- 
ment space), all located between the Bellagio and Monte 
Carlo hotels. Officials previously stated they hoped to cut 
upward of $400 million from the project. In December, 
MGM Mirage sold the Treasure Island Hotel & Casino to 
billionaire Phil Ruffin Sr. for $775 million. 

In more Vegas-related news, a holding company that in- 
cludes the AFI Group reportedly sought approval for land 
permits in early January for 60 acres of land near the Hard 
Rock Hotel & Casino on which the world's largest hotel 
room-wise, containing 6,745 rooms, is tentatively planned. 
Malaysia's First World Hotel is currently the world's 
largest hotel with 6,118 rooms. If approved, AFI Group 
would have two years to begin construction or seek an ex- 
tension. AFI Group's Web site refers to the project as the 
Edge (Las Vegas), writing "this 60-acre project is located 
right off the Las Vegas strip, at the Harmon and Koval in- 
tersection. The project will be built in three phases and will 
include several hotels, over 1,000,000 square feet of retail space, and a state-of-the-art convention center." 




The CityCenter project now under 
construction on the Las Vegas Strip 
hit snags recently due to the economic 
downturn and construction errors but 
is still set to open in December. 



MEMPHIS 
INTERNATIONAL 
AIRPORT 
Readies For 
Runway Resurfacing 

The Memphis-Shelby County Airport 
Authority, operator of the Memphis 
International Airport, believed to be the 
world's largest cargo airport, accepted 
bids in January for a runway demoli- 
tion/construction project estimated to 
cost between $53 million and $100 mil- 
lion. Construction is to begin by March 
on the "9/27" east-west runway located 
near the airport's FedEx hub and finish 
in November before the busy holiday 
shipping season. "We've intentionally 
scheduled the construction at a time that 
will have the least impact from our 
largest user, FedEx," stated John Gre- 
aud, airport authority vice president. 

About 9,000 feet of asphalt-finished 
runway measuring 150 feet across will 
be cleared and replaced with concrete 
that's better able to withstand aircraft 
carrying heavy cargo loads. Larry Cox, 
Airport Authority CEO and president 
stated, "The runway was built by the 
military after World War II, and it just 
simply is not capable of continuing to 
handle the amount of traffic that we 
have, particularly the very heavy, wide- 
bodied airplanes of FedEx. This project 
is extraordinarily crucial to us to main- 
tain our role as the engine of the local 
economy and to support the continued 
growth of FedEx Express." 
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SPRINGFIELD & BRANSON AIRPORTS Building New Facilities 



■ Despite reportedly being months behind schedule on construction due 
to heavy rains in 2008, Springfield-Branson National Airport has set a May 
6 opening for a new $119 million, one-level Midfield Terminal. Originally 
scheduled to open in January, the terminal will add more security space 
and overnight parking and loading space for 
planes. Officials also expect the construction, 
which started in 2006, to accommodate trav- 
elers for the next 40 years. The terminal will 
open with new curbside check-in abilities 
and 10 available gates, although expanding 
the concourse up to 60 gates is possible in 
the future. The airport's first terminal lasted 
19 years, while the current terminal building 
has been in use 44 years. "We'll bring pas- 
sengers in one night and drop them off at 
old facility, aircraft will relocate over to here, 
and we'll start here over on outbound," 
stated Gary Cyr, airport director. 

A May 2009 opening is also planned for 
the new Branson Airport, which is nestled in 
the Ozark Mountains about eight miles 
south of tourist hotspot Branson, Mo. Billed 
as "the first privately financed and operated 
commercial airport in the United States" and 




"front porch to one of the fastest-growing destination resort communities in 
the world," the airport recently signed its first national airline carrier and 
added a rental car service. Construction on the $140 million project is re- 
portedly ahead of schedule, with paving on the lone 7,140-foot runway 
having started in April 2008. A contract for a 
new $10 million, nearly 58,000-square-foot 
terminal building was awarded in May 2008. 
To create terminal and runway space, 
workers moved 11 million cubic yards of 
dirt, equivalent to a football stadium 
standing 660 stories. Airport officials ex- 
pect 500,000 passengers per year through 
the airport initially, expanding to 1.5 mil- 
lion within five years. The Branson Airport 
Web site, meanwhile, states the Branson 
area now attracts 8 million-plus travelers a 
year, with 5.4 million traveling from 300 or 
more miles away. Airport research sug- 
gested 50% of those traveling 300-plus 
miles away would fly to Branson if fares 
were low enough. Further, 50 to 75% of 
those the airport polled indicated they 
knew someone who would make their first 
trip to Branson if fares were low enough. 



DOUBLETREE SETS UP SHOP 
In Downtown Cleveland 

■ Doubletree Hotels ushered in the New Year with the opening 
of the newly christened Doubletree Hotel Cleveland Downtown/ 
Lakeside following $15 million in renovations that enhanced all 379 
rooms. Previously a Holiday Inn-branded property, the Doubletree 
Hotel Cleveland is within walking distance of Cleveland's financial 
district, Cleveland Browns Stadium, Progressive Field, the Rock 
And Roll Hall Of Fame, and Cleveland Convention Center. Cami 
Hotel Investments is operating the hotel, while The Hotel Group, a subsidiary of Hilton Hotels, is managing the property. 
Rooms now feature Doubletree's Sweet Dreams Sleep Experience, wireless high-speed Internet, a 32-inch flat-screen TV, 
and MP3-compatible stereo alarm clocks. Executive rooms include extended amenities and access to an 18th-floor execu- 
tive lounge serving complimentary breakfast and evening appetizers. 

Additionally, the hotel has a new Stadium 3 Bar and Grill restaurant, as well as 11,000 square feet of meeting space, 
including a 5,600-square-foot grand ballroom able to handle up to 600 people. Seven breakout rooms with wired and 
wireless Internet access, whiteboards, projectors, mic systems, and more are also available. "From Minneapolis to Detroit 
and Chicago to Cleveland, we are proud that the Doubletree Hotel Cleveland Downtown /Lakeside represents another 
great city center hotel addition this year for our brand and our loyal customers in the Midwest," stated Dave Horton, 
Doubletree Hotels' senior vice president of brand management. 




Downtown 
Cleveland is now 
home to a newly 
renovated 
Doubletree Hotel 
following the com- 
pletion of $15 mil- 
lion in new 
touches to the 
hotel's space. 
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Instant Guide To BNA 




BNA By The Numbers 



8.7 



Country music fans take note: Ac- 
cording to Google Maps, it's 8.7 miles 
(or 13 minutes by car) from BNA (offi- 
cial code for Nashville International 
Airport) to the Grand Ole Opry. 



1937 

After the site was chosen in 1935 
and the airport was dedicated 
the following year, BNA officially 
opened for business in 1937. 






What's New At BNA 

The cell phone waiting area at BNA is closed, pending the completion of the 
Terminal Access Roadway Improvements Project, scheduled for completion 
in the fall. 

The photograph on this page is a sample from BNA's winter Flying Solo 
Series, which is on display at the airport through March 1. 

In the fall of 2008, BNA installed plastic and aluminum recycling bins 
throughout the airport. BNA recycles paper and other products, as well. 



With more than 424 
incoming and out- 
going flights every 
day, 17 carriers 
serve BNA. 




Airport revenue bonds totaling $76 million were used in 
BNA's last major expansion, which was completed in 1987. 

76 million 



Airline Club Location & Hours 

American Airlines Admirals Club 

www.aa.com/admiralsclub 

• Concourse C, mezzanine level, near gate C1 1 
Open daily from 5 a.m. to 7 p.m. 






Essential Services 

Wi-Fi for a fee. Boingo provides wireless Internet access at BNA. If you have 
an account, simply start your notebook or smartphone and Wi-Fi radio, 
launch your browser, and log in. Otherwise, you can purchase a subscription for 
$7.95 for 24 hours of access. If you want to get started using Boingo so you can 
logon at other airports, as well, you can subscribe for $21.95 per month. If you 
have any problems connecting, call Boingo at (800) 880-4117. 

Business services. Wright Travel (www.wrighttravel.net) operates a business 
center in Concourse C. There is also a business service center located on the third 
floor at the north end of the ticketing level. Conference rooms are available for $35 
per hour; call (615) 275-2660 for more information. 

Further assistance. For more information about BNA, visit www.flynashville 
.com or call (615) 275-1675. Local airport radio information is available on 
AM 1610. 



Airport Dining, Nashville Style 

In addition to the usual assortment of airport eateries, BNA is home to flyer- 
friendly versions of a few popular Nashville restaurants. Homestyle food is avail- 
able at the Nashville-based Swett's, and country music-lovers will enjoy the Tootsies 
Orchid Lounge, both located near gate C6. If you crave barbecue, try Whitt's, billed 
as "a Nashville tradition since 1978," also near gate C6. Local Mexican favorite La 
Hacienda has a restaurant near gate A2. And although O'Charley's is a regional ca- 
sual dining chain, it is headquartered in Nashville; in BNA you'll find it by gate C10. 



Need to find airport info fast? Visit www.pctoday.com and click the Airports link on the left under Services. 



Compiled by Calvin Clinchard 
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Travel 



nexpected things happen when you're traveling. You lose the ability to access the 
corporate network. A customer sends you an important file, but you can't open it. Your PDA 
crashes. Batteries die. Credit cards get stolen or lost. If these or other urgent situations happen to 
you when you're on the road, our Business Travel 911 articles can help. 

Business Travel 911 articles are available to anyone with Internet access, even if you don't sub- 
scribe to PC Today magazine.* Simply 
point a browser to www.pctoday.com r^J^ %J!B fei/^1 



and click the Business Travel 911 link on the left for a complete 
menu of helpful articles. 

Business Travel 911 articles, including online versions of 
those printed on the following pages, are updated regularly. 
For articles that help you when you can't access the Internet, 
we suggest you print and take them with you when traveling. 
If you're a subscriber and you logged in on the home page, you 
can use the Print This link at the top of any article for a printer- 
friendly version. 

*Only paid subscribers to PC Today, Smart Computing, or 
Computer Power User receive full access to all of the content 
available on PC Today's Web site. 




GET MORE ANSWERS 

PCToday.com also offers numerous resources designed to 
make life easier for business travelers. Scroll down a little on 
the home page to find our Wi-Fi Hotspot Locator, powered by 
J i Wire. Or check out the Search For Flights, Hotels & Rental Cars 
box to start making your travel plans. And the Services menu on 
the left side of the home page offers links to Web sites and phone 
numbers for airlines, airports, hotel chains, and more. 



Equipment Problems 

! ''::::? .'. :- - -?. -:. ' a. ::?.: :- ■- , =:;- 
1 Crank It Up 

: sttsries 
1 Deal With A Crashed PDA 



1 Mod em Pre !:!?■'• = 

] . ..'::? :■::-•■-"■; f : .:■■' i^ - . :: -■ :.:; ; -s 

1 Projector Prci: ?-s 



Health 
1 Jet Lag & Other Sleep Difficulties 
1 '.:::- : : ;;; 



1 ■ = .? i- ■■ :. ■ -;;:~ 

Remote Connections 

1 :::■■■-- ■:-:":■. , - :: -:.:—; 

] ',.:■ -■::?:: ::s' : ~---; ~: _ a .';: 

] i : .t e: : I : f :: : • = ;.: ;-; 

] Solve '.■■■'II frk-; ; ' L . -. . : t :tn;:ii Pro hi em-;. 

] Symantec p: Anywhere 11 :, Trc".il:leiriootiri-:i 

1 Use Your [ .isJem 

1 Use Your Nokia Phone As A. Modem 

Software Problems 

1 'J?.-: ;.■.:■;- -.-I'- - ; 

! .='■ : .:■;•--:.• t r - ■-; = ■; 

1 Can't Open That File 

] Z'z::? .'.:■' - . .; :.s t- ~ : ^:\j: ' :;-f : ::. - 

! - ;:■- '. -.i- '■■?.■ ". :- i -rssed File 

1 Fast Number-Crunching With Excel 

] p.h; ; -::i I Ll-yi-H-iierrient 



] '.--. ■■-:■ Bi.lllit'Hij 

1 '-■-?■'-■'. '-.. 't - i: = : :. ;f;;";.:T: 

1 Jet Lag 

] Lost Luggage 

] L:;r pHvi | :ijrt 



I , ; -:-:-:. ■?:. ... ::::s::-^ 
1 Rental Car .'.-■;:■ -a ;:e 



64 March 2009 / www.pctoday.com 











Business Travel 911 






Need Help Right Now? 

If you don't find the help you need in the Business Travel 911 department in this issue or on 
PCToday.com, visit our online Tech Support Center at www.pctoday.com/techsupport. 

Search Or Browse 

You can look for answers first by entering a search term in the search box toward the top of the 
page and clicking the Search button. You can also browse the list of Top Subjects to find answers 
to common problems, or click the link under Solutions Knowledgebase to browse a list of com- 
mon problems and frequently asked questions. 

Fight Error Messages & Bugs 

Click the appropriate link under Error Messages to find out what a particular message means. Or 
scroll down to Security & Privacy to learn how to tackle malicious software (such as viruses and 
worms), spyware, and spam. 

Learn More 

At the Tech Support Center you'll also find links to troubleshooting articles on a variety of topics. 
Browse the headings on the main page to find a wealth of additional information, such as advice 
on setting up a wireless network and installing just about anything. 
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S the global Workforce becomes more and more mobile, the 
need to connect to various wireless networks becomes greater. Though 
the process is normally streamlined for easy access for most users, 
many times problems arise. These problems are not always difficult 
to solve but can result in frustration for novice users. Below, weTl 
cover a few of the major issues faced by road warriors when 
trying to connect to a wireless network. 



COVER THE BASICS 




If you're having trouble connecting to 
a wireless network, you should elimi- 
nate the easiest problems first. Check 
to see that the wireless network card 
you're using is turned on and active. 
Most Windows systems show an icon 
in the system tray that indicates the 
status of the wireless network card. A 
red "X" through the icon indicates 
that your card is turned off or not con- 
nected to a network. 

To check the status of your network 
connection in Windows XP, click Start, 
Connect To, and Network Connections; 
in Windows Vista, click Start, Control Panel, Network 
And Internet, Network And Sharing Center, and 
Manage Network Connections. The window shows 
all the network connections available on your com- 
puter (WLAN, LAN, Fire Wire, etc). Right-clicking 
an icon will give you the option to enable or disable 
the connection, repair the connection, or change 
other properties. 

One of the simplest ways to fix a network connection 
problem is to let Windows repair the connection by 



The strength of the 
signal of the wireless 
network you're 
connected to shows up 
as a series of bars in 
Windows Vista and as a 
textual description in 
Windows XP. Simply let 
your cursor dwell over 
the wireless network 
connection icon (the 
middle icon) in your 
System Tray. 



right-clicking the network icon and se- 
lecting the option from the menu: In 
WinXP it's simply Repair, while in 
Vista you would select Diagnose And 
Repair from the pop-up menu. The op- 
erating system will go through a series 
of steps to diagnose and repair your 
connection, if possible, or offer advice if 
it can't fix the problem. 

Many factors can adversely affect 
the strength of the wireless signal 
reaching your computer, such as the 
structure of the building, the 
number of people, distance, or elec- 
tronic interference. Letting your 
mouse pointer dwell over the wire- 
less connection icon in the System 
Tray will also provide you with some information 
about the signal strength of your connection. The 
Windows Vista pop-up is just like the signal indi- 
cator on most cell phones: a series of bars. The more 
bars you have, the stronger the signal. In WinXP, 
the indicator is text-based: weak, strong, excellent, 
and so on. If you have a weak signal, try moving to 
another area. Sometimes, simply getting closer to 
the access point or eliminating sources of interfer- 
ence is all that's needed. 



CHOOSE THE 
RIGHT NETWORK 

To view a list of all the available 
wireless networks in range of your 
computer, the steps are similar in 
both WinXP and Vista. To view the 
networks in WinXP, click Start, 
Connect To, Wireless Network 
Connection, and then View 
Wireless Networks or right-click 
the icon in your system tray and se- 
lect View Wireless Networks. In 
Vista, click Start and then Connect 
To. One option, available only to 
Vista users, is the ability to sort by 
connection type: The drop-down 
menu labeled Show can be changed 
between All, Dial-up And VPN, 
and Wireless, depending on what 
type of network you're looking for. 
If you're using a public network, 
it's most likely that the SSID 
(Service Set Identifier) will be 
broadcast. Often this is the name of 
the establishment offering the ser- 
vice or some derivation thereof. 
Talk to an employee of the provider 
to verify that you're trying to con- 
nect to the appropriate network. 
Many times, a password will be 
necessary to gain access to the net- 
work. This will also be provided by 
the service provider; but we'll dis- 
cuss this later. 
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When adding a new wireless 
network connection in Vista, you 
can manually add a network 
profile to include networks with 
non-broadcast SSIDs or security 
protocol information. 
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ENTER THE PROPER SSID 



An extra level of security is possible when network administrators choose not to broadcast the 
network ID, or SSID. In order to connect to this type of network, this additional piece of informa- 
tion is necessary from the service provider. 

To connect to an anonymous network in WinXP, navigate to the Wireless Networks tab of the 
Wireless Network Connection Properties window as described above. Here, click Add and then 
enter the SSID and Wireless Network Key (if necessary) provided by the network's administrator. 
In Vista, click Start, Control Panel, Network And Internet, Manage Wireless Networks, Add, and 
then Manually Create a Network Profile. The information required for this step is the same as in 
WinXP: the SSID and network key. 

This is a one-time process, as this network should appear in the list on the Wireless Networks 
tab from now on. If not, you can always repeat the process. 
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In both WinXP and Vista, you can view a list 
of all the network connections available to 
your system. This will allow you to edit the 
properties or make repairs to the connec- 
tions, as well as view the connection's status. 



BYPASS SECURITY 



ASK AROUND 



In some cases, the provider of a wireless network will want to keep his network se- 
cure using one of the Windows security protocols. The specifics of security types are 
outside the scope of this article but will be carefully selected by the network adminis- 
trator. Password and security protocol information should be available from the ser- 
vice provider and is accessed in similar manners for both WinXP and Vista systems. 

To access the security protocol in WinXP for a connection you've used before, navi- 
gate to the Wireless Network Connection Properties by right-clicking the icon in the 
Network Connections window. Right-click the network connection you're trying to ac- 
cess from the list and click Properties. The Association tab will let you set the Network 
Authentication, Data Encryption, and Network Keys provided to you by the network 
provider. If you need to set up a new connection to an encrypted network, right-click 
the Wireless Network Connection and select View Available Wireless Networks to 
view a list of all the available networks. Select your desired network and click Connect. If the network is en- 
crypted, you will be prompted to enter the Network Key provided by the network's administrator. 

In Vista, click Start and Connect To and then select the wireless network you're trying to access. Right- 
clicking the network and selecting Properties will present you with options to add or change the Security 
Type, Encryption Type, and Network Security Key. 



AUTOMATIC IP ADDRESSES & YOU 

Most public networks automatically assign an IP address to your computer. You won't need to manually 
change your computer's IP address to access the network, but you may have to enable the protocol. In 
WinXP, click Start, Connect To, Wireless Network Connection, and then Properties for your desired net- 
work connection. Scroll down to the Internet Protocol (TCP/IP) menu item and click Properties. Make 
sure that the radio buttons for Obtain An IP Address Automatically, Obtain DNS Server Address 
Automatically, and Automatic Private IP Address are selected on the two tabs. 

In Vista, click Start, Control Panel, View Network Status And Tasks, and Manage Network 
Connections (on the left side under Tasks). Right-click the wireless network icon and select Properties. In 
Vista, you'll have to make the same changes (automatic DNS and IP selection) for both IPv6 and IPv4 
menu items unless you're sure which protocol the network uses. In most cases, it's best to play it safe and 
change both. 



We've covered a few of the simple fixes for 
common problems experienced when con- 
necting to a wireless network. Keep in mind 
that many locations that offer Wi-Fi display 
specific instructions for connecting to the net- 
work. If all else fails, ask someone; it's likely 
that if you're using a public network in a 
coffee shop, airport, or library, there will be 
someone on site who's helped someone like 
you with a similar connection problem. 
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In Windows Vista, you'll need to 
make changes to both IPv4 and 
IPv6 TCP/IP settings. Windows 
XP only has one set of TCP/IP 
settings per connection. Use 
these items to make changes to 
your DNS or IP address settings. 
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Crack Open That 

Compressed 






OU're On the road with your Windows 2000/XP notebook, and you run 
across a file you can't open. What's more, you can't reach anyone in IT back at your 
office. You may not be familiar with the type of file you're dealing with, but 
you're pretty sure that the sender or download site indicated that it's a 
compressed file. If you could only unpack, or decompress, the file, you 
could go about your business. Here's some help. 




WHAT THEY ARE 

First, here's a quick primer on compressed 
files. If you already know what these are, skip 
ahead to "What To Do." 

Compressed files, or archives, contain one 
or more files or folders that have been com- 
pacted into a format that takes up less storage 
space. Much like a trash compactor squashes 
the air out of garbage to make a much smaller 
brick out of a pile of rubbish, a file compres- 
sion utility uses various tricks to reduce a file's 
size. One of the most basic such tricks is to re- 
move redundant data. Instead of storing a 
piece of data for every yellow pixel in a photo 
of your new car, for instance, an archive might 



store one yellow dot and a digital note to 
repeat that pixel as needed throughout the 
image. Archives are sometimes called zipped 
files after the ZIP format popularized by the 
PKZip and WinZip utilities. 

Compressing a file or folder means saving it 
in a new format. There are lots of compressed file 
formats, but some of the most common have the 
file extensions .ZIP, .SIT, and .RAR. If you use 
WinRAR to compress a document named 
Presentation.ppt, for example, you'll get an 
archive called Presentation.rar. Presentation.rar 
should take up significantly less space on your 
hard drive than it did in its PPT form, but anyone 



who wants to open the compacted file will need 
WinRAR, UnRAR, or some other utility that can 
decompress the format. After unpacking a file, its 
extension will revert back to what it was before it 
was zipped, such as TXT for a text document or 
XLS for an Excel sheet. 

Some compressed files can unpack them- 
selves when you double-click them. Most self- 
extracting archives have .EXE extensions, 
though they may be referred to as SFX or 
other types of files. These can be handy when 
you want to send someone a compressed file, 
but you don't want her to spend time trying 
to find a suitable decompression utility. 



WHAT TO DO 



Before you do anything else, check to see 
whether the file is available in another form. 
If someone emailed it to you, ask him to 
send you an uncompressed version or an 
archive in a format your PC can open. This 
can save you a great deal of time. 

No dice? OK, see what Windows can do 
for you. Win2000 can't natively open ZIPs or 
most other compressed files. On the other hand, 
WinXP will open a wizard to help you decom- 
press most ZIPs when you double-click them. 
However, WinXP can't handle them all. Refer to 



the "File Decompression Utilities" sidebar for 
third-party apps that might do the trick. 

If WinXP can't open a file, compressed or 
not, it will ask whether you want it to go online 
to try to find a utility that can. Select Use The 
Web Service To Find The Appropriate Program 
and click OK. When we tried this with a SIT 
compressed file, Microsoft provided us with a 
hyperlink to a download page with the Stufflt 
Expander utility (www.stuffit.com/win 
/expander). Try downloading the indicated 
program and using it to open the file. 



If you don't want WinXP to go online, 
choose Select The Program From The List 
and click OK. Click the checkbox next to 
the application on your PC that you think 
might be able to unpack the archive, if any, 
or click Browse to find one that isn't listed. 
Don't check the box next to Always Use The 
Selected Program To Open This Kind Of File 
at this stage. That option says that you're 
absolutely sure that you've guessed right 
that the app can unpack the archive, stacked 
against which is the fact that the program 
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hasn't already associated itself 
with opening that type of file. 
Click OK when you're done. 

Win2000 doesn't offer to find 
a suitable application on the Web 
when it can't open a file. Instead, 
it skips straight to an Open With 
window similar to WinXP's. The 
differences are that you need to 
select Other to browse your PC 
for an appropriate program, and 
the option to ignore (for now) 
is labeled Always Use This 
Program To Open These Files. 

If neither your OS nor the 
applications you have on hand 
can crack open the file, down- 
load and install a decompres- 
sion utility that can unpack the 
file format. 

Of course, some IT depart- 
ments configure employees' 
computers in such a way as to 
prevent the user from installing 
any new software. This not 



only prevents employees from 
using programs that are secu- 
rity risks, but the rather ob- 
vious downside to all of this, 
of course, is that without the IT 
department's help, you may 
not be able to install a utility 
you really need in order to do 
your job — especially when 
you're on a plane or in a hotel 
room somewhere. If you're des- 
perate, try renaming the de- 
compression utility's EXE 
installation file to Excel.exe, 
Winword.exe, or the name of 
some other application that 
your IT department has de- 
cided is safe to run. 

Stuffit Expander seems to 
cover most of the format bases, 
so it's a good place to start for 
your decompression needs. 
It's a free utility, but it comes 
wrapped in a trial version of 
Stuffit Standard or Deluxe. We 
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Not all ZIPs are created equal. Stuffit Expander 9.0.0.21 asked us 
for the password we used to encrypt this ZIP in WinZip 9.0 but 
wouldn't accept our answer. 



downloaded the Stuffit Standard 
30 Day Free Trial option, which 
didn't require a credit card as 
did the Deluxe download. 

After we installed the Stuffit 
Standard program, we could 



open several ZIP and SIT 
archive files by right-clicking 
them, choosing Stuffit Archive 
and Expand Here, and clicking 
Continue when a window 
popped up. 



FILE DECOMPRESSION UTILITIES 



Some of the following are free unpacking tools that let you open compressed files. Others are more full-featured titles that also let you 
create your own archives, though these generally aren't free. Note that Windows XP can compress and decompress most ZIP files up to 
4GB in size without a third-party utility. 



Utility 


Price 


Stuffit Expander 


Free 


UnRAR 


Free 


WinAce 


$29 


WinRAR 


$29 


WinZip 


$29.95 


ZipGenius 


Free 



File Types Current Versions Can Unpack 

ARC, BinHex, BZIP, CAB, GZ, HQX, LHA, MIME, RAR, SIT, SITX, TAR, ZIP, others 

RAR (command line utility) 

ACE, ARC, ARJ, CAB, GZ, JAR, LHA, RAR, TAR, ZIP (64-bit), ZOO 

ACE, ARJ, BZ2, CAB, GZ, LZH, RAR, TAR, TAR.BZ2, TAR.GZ, ZIP (64-bit), others 

BinHex, CAB, GZ, MIME, TAR, TGZ, TAZ, UUE, XXE, Z, ZIP (64-bit) 

ACE, CAB, CZIP, EAR, JAR, RAR, RPM, SQX, TAR, WAR, XPI, ZIP, 7z, others 



Where To Get It 

www.stuffit.com 

www.rarlab.com/rar_add.htm 

www.winace.com 

www.rarlab.com 

www.winzip.com 

www.zipgenius.it 



WHEN ALL ELSE FAILS 






1 f one utility doesn't work, 
1 try another. As we've shown 


money for anything unless you 


a Linux or Mac OS, or an ap- 


corrupted, and there isn't 


have to. 


plication you don't have. If 


much you can do with them. 


with the ZIP format, a file com- 


Even if you are successful 


you can't locate an app that 


This can happen whether 


pressed by one utility might 


at unpacking an archive, it 


can convert the file to a for- 


files are compressed or not. 


not be openable by another, or 


still might not contain any 


mat you can use, all you can 


Contact the sender and ask 


even by earlier versions of the 


files you can use. It doesn't 


do is to ask for the file in a 


for a replacement or email 


same program. Some fee-based 


do you much good to de- 


different format. 


the Webmaster of the site 


utilities come with free trial pe- 


compress and decrypt a file, 


Of course, sometimes 


from which you obtained 


riods, so don't shell out any 


only to discover that it's for 


unopenable files are simply 


the archive. 



PCToday / March 2009 69 



Business Travel 911 



4* Revive A- H 

Crashed 



omeday you will face the inevitable notebook 

failure. You'll be working diligently on the documents you need for 
your three o' clock meeting or be right in the middle of composing a 
lengthy email describing the highlights of your previous business trip, 
and your Windows notebook will freeze, suddenly shut down, or reboot 
itself. Perhaps when you try to put work away for the night your com- 
puter won't shut off, or maybe your evening Web browsing is halted by 
an unexpected blue screen bearing an ominously lengthy error message. 

No matter the outcome, notebook malfunctions are inevitable and unavoidable (not to mention 
frustrating). Unfortunately, the common errors listed above could be the result of several different 
issues, so it can be difficult to pinpoint the cause of a failure. But luckily there are also many 
common solutions that often yield positive results. Next time your notebook experiences an error, 
remember these tips. 

NOTEBOOK WITH A BLUE SCREEN 



If you haven't experienced the infamous BSOD 
(blue screen of death), you've probably heard of 
it. The BSOD's cryptic error message can make it 
difficult to determine the origin of a problem. But 
the BSOD, also called a stop error, is actually a 
safeguard for your notebook. When Windows 
detects a serious problem, it stops what it's doing 
and reverts to a blue screen to protect your oper- 
ating system from damage. Most often, Win- 
dows will display a blue screen error when there 
is a hardware issue or when there is a conflict 
with device drivers. It doesn't always mean se- 
rious trouble, but it certainly slows you down; 
for example, an attached external hard drive that 
was turned on before the notebook powered up 
may cause a blue screen at startup, in which case 
you have to wait as Windows scans the external 
hard drive before completing startup. 

Restarting the notebook will often solve the 
issue. However, if a particular BSOD error 



appears repeatedly, write down the stop error 
message, such as "STOP: 0x0000007E." This will 
tell you which error has occurred so you can in- 
vestigate a solution. If you search for the stop 
error code at Microsoft Help And Support (sup 
port.microsoft.com), you'll likely find an expla- 
nation and solution to your problem. 




The BSOD (blue screen of death) is actually a 
protection tool for your notebook's Windows 
operating system. 



SPONTANEOUS 
REBOOT OR 
SHUTDOWN 

Without warning, your notebook 
may reboot itself or shut down com- 
pletely. Although a number of dif- 
ferent issues could be the cause, 
there are three common possibilities. 
First, if you or your IT staff upgraded 
the hardware in your notebook, 
some components may be incompat- 
ible, causing the system to shut 
down to avoid damage. If you are ex- 
perienced in notebook components 
or have an IT department to do this 
for you, you may try removing or re- 
placing a newly installed component 
to see if the shutdown error persists. 
If you are certain that the failure is 
not hardware-related, check to make 
sure that the air intake fans are not 
impeded or blocked with dust or de- 
bris. Blocked fans decrease the 
amount of cool airflow into your 
notebook, and if the computer gets 
too hot, it will shut itself down as a 
precautionary measure to prevent 
component damage. 

Automatic reboots or shutdowns 
could also be the result of a virus. If 
you have an antivirus program in- 
stalled on your notebook, make sure 
it is up-to-date and then run a full 
scan of the hard drive. If you don't 
have an antivirus program, buy one 
or download a free program such as 
AVG Free Anti- Virus (free.avg.com). 
Once your antivirus program is 
ready to go, run a full scan to search 
for any malware. The antivirus pro- 
gram may find several issues, and 
hopefully the shut-down culprit will 
be one of them. When the scan is 
complete, follow the program's in- 
structions to remove or quarantine 
any discovered malware. 
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FROZEN NOTEBOOK 



You're undoubtedly familiar with 
this scenario: Things are going 
fine with your notebook when 
suddenly you can't switch be- 
tween multiple applications or a 
program hangs when you try to 
open it. The mouse and keyboard 
may or may not respond, and you 
usually have to restart the com- 
puter, which is an inconvenience 
that can turn into a disaster if you 
haven't saved your work. 

Freezes are commonly the re- 
sult of memory overload. The 
memory in your notebook has a 
certain capacity, and if there are 
too many processes running si- 
multaneously, your notebook 
may freeze because it can't keep 
up. Malware is a common culprit 
in causing freezes, and sometimes 
two programs in conflict with 
each other can freeze your com- 
puter, especially if the computer 
doesn't have sufficient processing 
power or memory. If the key- 
board or mouse is responsive, 



start troubleshooting by pressing 
CTRL- ALT-DELETE. Enter the 
Task Manager and end the pro- 
gram you believe may have 
caused the freeze (usually the last 
you attempted to open). A prob- 
lematic application name may be 
labeled "not responding," which 
helps you identify which pro- 
gram is causing the trouble. If the 
keyboard or mouse does not re- 
spond, you may have to perform 
a hard (aka cold) shutdown by 
holding down the power button 
for five to 10 seconds until your 
notebook turns off. When you 
start your notebook once again, 
chances are everything will run 
smoothly, as the freeze was the 
result of a memory overload. 

If your notebook experiences 
frequent freezes, try the following 
suggestions. If the freeze occurs 
each time you open a specific pro- 
gram, make sure you have in- 
stalled any updates or patches 
that the program might need. If a 



You can use 
the Task 
Manager to 
close a pro- 
gram that is 
frozen or 
problematic. 
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program is out-of-date, it may 
cause your notebook to freeze 
each time you open it because it is 
incompatible with another pro- 
gram or the OS. If a specific pro- 
gram doesn't seem to be causing 
the problem, try defragmenting 
your hard drive. Defragmenting 
combines fragmented files and 
cleans up your hard drive so that 
your notebook can access files 
faster. If it takes less effort to find 
and access files, your notebook 
will use a smaller amount of its 



memory capacity and thereby 
gain the ability to perform more 
actions simultaneously. Lastly, if 
your notebook still suffers from 
regular freezes, you may need to 
notify your IT department or, if 
the device is your personal note- 
book, research and purchase 
Registry-cleaning software, which 
cleans and fixes errors in the 
Windows Registry (the directory 
that saves all settings and options 
for the OS), or consider rein- 
stalling the operating system. 



INABILITY TO SHUT DOWN 
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A notebook that won't turn off is just as aggravating as a notebook that turns off when it's not supposed to. This 
issue is often caused by a software (not hardware) error. A program may be unable to close, and because it's still 
running, Windows can't exit. If your notebook refuses to turn off each time you shut down, begin by determining 
which program might be causing the program. Note any "end program" or "program not responding" messages or 
press CTRL- ALT-DELETE to check the Task Manager for programs running in the background. 

If you recently made a change to that program, make sure that 
updates aren't available for the program. If there aren't any up- 
dates or the updates don't fix the problem, try using System 
Restore to return your computer to the state it was in prior to the 
change. To do this in Windows Vista, click Start, Control Panel, 
System And Maintenance, Backup And Restore Center, and 
Restore Computer; in Windows XP, click Start, All Programs, 
Accessories, System Tools, and System Restore. If the problem 
persists, you may have to remove the program altogether. 

To uninstall a program in Win Vista, click Start, Control 
Panel, and Uninstall A Program to get started; in WinXP, click 
Start, Control Panel, and choose Add Or Remove Programs. 
Browse the list of programs for the application and choose 
Remove. Don't remove a program unless you have the exe- 
cutable file or the original installation discs on hand. 
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With the Add And Remove Programs feature in 
Windows, you can determine which program is 
causing an error by removing it and seeing if the 
problem is resolved. 



BACK TO 
NORMAL 

If your notebook 
problems persist, 
you'll obviously 
have to resort to con- 
sulting your IT staff, 
local computer re- 
pair store, or the 
manufacturer. But 
take heart: Unless 
your notebook has 
undergone extreme 
physical duress or 
your hard drive has 
become damaged, 
your data is most 
likely retrievable. 
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Gratuity 



ho tO tip? HOW much? When and where to leave 
it? Yes, tipping is practically an American pastime, but it's still 
stressful and confusing for many of us. For business travelers 
who depend on others to make a trip successful, the art of 
handing over a few bucks can mean the difference between scoring 
tickets to tonight's Lakers game and watching highlights 
on "SportsCenter" in your hotel room. 



Whether you approve of the practice or not, 
tipping is the norm in the United States, primarily 
because it supplements many workers' incomes. 
Tipping well may not make or break your busi- 
ness trip, but it sure won't hurt. Beyond that, each 
tip makes an impression. Tip with confidence, 
and you'll inspire respect. Tip with uncertainty, 
and you could wind up carrying your own bags. 

"These people can make or break your expe- 
rience with the service they're providing," says 
Tim Bornemeier, Nelnet managing director of 
consumer solutions. Bornemeier, who travels 
about three times a month across the conti- 
nental United States, approaches tipping as 
"more of a prepay or insurance that you'll re- 
ceive the same service again. Tipping comes 
into play on nearly every trip I take." 



Kathleen Ameche, CEO of Ameche Group 
and author of "The Woman Road Warrior: A 
Woman's Guide To Business Travel," sees the 
workers she tips as "an extension of my office 
assistant. If I'm having trouble with something 
or need a little extra, a tip can make all the dif- 
ference in the world. Also, if I'm in a strange 
city, having someone help me out that can 
make my or my clients' day easier is very im- 
portant to me." 

Besides having plenty of dollar bills ready, 
knowing how much to tip for a given service is 
key. Factors can include the city you're in, the size 
of your party, and even ethical differences be- 
tween you and who you're tipping. The following 
guidelines offer some direction for tipping. 

by Blaine Flamig 



WHEN NOT TO TIP 



Believe it or not, you don't need to tip everyone. A few service pro- 
viders include restaurant and hair salon owners, airline flight 
attendants, city bus drivers, and ushers. When service is poor, opin- 
ions seem divided as to whether withholding a tip is justified. 

"Tipping is up to the discretion of the individual," says Joe Mclnerney, 
president/CEO of the American Hotel & Lodging Association . "If 
they don't want to tip, they don't have to tip. And you should only tip for 
good service. If the service is lousy, you might give them something, but 
you just don't give them as much." 

Overall, common sense and these guidelines will cover the majority 
of tipping situations you'll encounter. Additionally, there are several 



WHAT'S TO EAT? 

In a restaurant, tipping waiters or 
waitresses is obvious — 15 to 20% of 
the bill; tipping less for breakfast or 
lunch is acceptable — but also con- 
sider tipping the valet ($2 or more), 
host/hostess ($5 or more), bartender 
($1; tip before taking your table), 
wine steward ($1 to $2), coat check 
clerk ($1), and restroom attendant 
($1). Some restaurants include the 
gratuity in the bill, so check first. 

"If you need to entertain a lot and 
are in the same city over and over, 
find one or two restaurants that be- 
come 'your place,'" Ameche advises. 
"Be generous to the server, the wine 
captain, and the host or hostess, and 
don't underestimate the positive im- 
pression that's made to your clients 
when you're greeted by name and 
welcomed back." 




mobile applications that 
make it easy to calculate 
the appropriate tipping 
amount. At Pocket 
Gear.com, you'll find 
several tipping programs starting at $1.95 for Palm OS, 
Windows Mobile, and Windows Pocket-PC devices (click the Software 
tab and then Travel and Dining). Good online resources include The 
Original Tipping Page (www.tipping.org), which has a printable tip 
chart, and Tip20.com, where a Consumer section offers domestic and in- 
ternational tipping suggestions. 
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Increasingly, hotels are also becoming places of 
business, providing space, services, and supplies 
for meetings, conferences, and more. Needless to 
say, you'll do a lot of tipping here, including for 
parking attendants, bell captains, and doormen. 
Generally, tip the parking attendant $2 or more; the 
doorman $1 for each taxi he hails and /or directions 
and recommendations provided; and the bellman 
$1 to $2 per bag, though $5 is appropriate at five- 
star hotels. Plan to tip the same amounts at check- 
out, especially if you'll be returning regularly. 

Tipping a front desk clerk isn't mandatory, but if 
she does you a solid, return the favor. Tip chamber- 
maids $1 to $2 a day, depending on the room's size. 
Opinions differ on when to tip chambermaids, but 
it's usually best to do it daily, as you likely won't 
have the same maid each day. Additionally, leave 
the tip where the maid will easily see it and include 
a note that details exactly what the money is for. 

The AHLA doesn't have an industry-wide 
stance on tipping. According to Mclnerney, who 
has been in the hotel business 46-plus years and 
has traveled consistently since 1966, it's really up 
to the individual himself. "If anyone has cleaned 
his own house, he knows how hard those maids 
work," he says. It's only been in the last 20 years 
or so tipping has become customary for chamber- 
maids, he adds, although "it's always been [the 
custom] for bellman and doorman and waiters 
and waitresses." 

Ameche says some hotels use an overall "re- 
sort fee" vs. individual tips for hotel staff. Still, 



chambermaids and concierges are the obvious 
workers to tip, she says, although "you would 
be amazed at how many people don't tip the 
chambermaid. As for the concierge, I'd say al- 
though there's not a flat rate . . . tipping is 
strongly encouraged 
and should be based 
on the service per- 
formed." 

Some schools of 
thought say tipping a 
concierge isn't neces- 
sary, but it generally 
pays to do so, espe- 
cially if she goes be- 
yond the call of duty. 
Depending on what 
you're after, $5 or 
more is usually fair. 
Tipping also comes 
into play with butlers 
and room service deliverers. If you have extra 
pillows, blankets, towels, packages, etc., deliv- 
ered to your room, tip at least $1 each instance. 
For room service, 15% of the bill is standard. If 
you use a hotel barber or hairdresser, tip 15 to 
20% of the bill, and if the hotel provides tech- 
nical support for your own tech equipment, tip 
fairly. If you're staying at a luxury resort and a 
butler draws a bath, carries your bags, shines 
your shoes, or shops for you, tip at least $2 or 
more for each task. 




PLANES, TRAINS 
& AUTOMOBILES 

Good, reliable transportation is 
vital. After all, if you don't make 
the meeting, you can't do 
business. For Bornemeier, 
who travels commercially 
(90%) and privately (10%), 
"It's important to tip valets 
before they park your car, or 
you could wait in a long line 
for retrieval." Additionally, 
taxi drivers and car services 
"are always a must" to tip, 
he says, "especially if a re- 
turn is involved." 

In general, tip cabbies 
and limo drivers 10 to 15% 
of the fare. Depending on 
the city, 20% is more com- 
mon. Some limo services include 
the tip in the bill, so check be- 
forehand. At airports and train 
stations, tip the sky cap or bag- 
gage handler at least $1 per bag 
but more if the bags are hefty. 
For shuttle rides to the car rental 
center or hotel, tip the driver $2 
or more. For hotel vans or buses, 
$2 or more per person in your 
party is standard. 



AOI 1 1 P 1/ TID P 1 1 1 n C Don't know how much to tip and you aren't a math wiz? No problem. Here's a quick reference 
UUIOlX III UUIUC g U ide for 15%, 18%, and 20% tips for restaurant checks ranging from $20 to $100. 



Check 


15% Tip 


18% Tip 


$20 
$30 


$3 


$3.60 


$4.50 


$5.40 


$40 

$50 


$6 


$7.20 


$7.50 


$9 


$60 


$9 


$10.80 


$70 


$10.50 


$12.60 


$80 


$12 


$14.40 


$90 


$13.50 


$16.20 


$100 


$15 


$18 



20% Tip 



$10 
$12 
$14 
$16 

$18 
$20 
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Help When You Need It 



No matter how hard we try, we can't ensure that our travel plans will always go smoothly. Thankfully, when 
things go wrong, help may be just a phone call away. Here's a list of phone numbers and Web addresses for 
airlines, car rental agencies, travel services, and hotels to assist you when your travel plans go awry. 



AIRLINES 

American Airlines 

www.aa.com; mobile.aa.com 
Reservations (800) 433-7300 

TDD (800) 543-1586 
Flight information (800) 223-5436 
Baggage delayed less than five 

days (800) 535-5225 
Ticket refund requests 

(918) 254-3777 

Continental Airlines 

www.continental.com 

pda.continental.com 

Reservations to U.S. and Mexico 
destinations (800) 523-3273 

Reservations to international 
destinations (800) 231-0856 

TDD (800) 343-9195 

Flight information 
(800) 784-4444 

Baggage information 
(800) 335-2247 

OnePass frequent flyer assis- 
tance (713) 952-1630 

Delta Air Lines 

www.delta.com 
mobile.delta.com 
Reservations (800) 221-1212 
Flight information 
(800) 325-1999 



Baggage information 

(800) 325-8224 
SkyMiles members 

(800) 323-2323 

Frontier Airlines 

www.frontierairlines.com 
Reservations (800) 432-1359 
Customer relations 
(800) 265-5505 

JetBlue Airways 

www.jetblue.com 
mobile.jetblue.com 
(800) 538-2583 

Midwest Airlines 

www.midwestairlines.com 
Reservations (800) 452-2022 
TDD (800) 872-3608 

Northwest Airlines 

www.nwa.com 

wireless.nwa.com 

Reservations 

(800) 225-2525 

TDD (800) 328-2298 
Flight information 

(800) 441-1818 
Baggage information 

(800) 745-9798 
Refunds (612) 726-2422 
Post-date travel issues 

(701) 420-6282 



Southwest Airlines 

www.southwest.com 
mobile.southwest.com 
(800) 435-9792 
TDD (800) 533-1305 

Spirit Airlines 

www.spiritair.com 

(800) 772-7117 

US Airways 

www.usairways.com 
Reservations to U.S. and Canada 

destinations (800) 428-4322 
Reservations to international 

destinations (800) 622-1015 
TDD (800) 245-2966 
Customer service (800) 943-5436 

United Airlines 

www.united.com 
www.ua2go.com 
Reservations (800) 864-8331 
International reservations 

(800) 538-2929 
TDD (800) 323-0170 



VEHICLE 

RENTALS 

ACE Rent A Car 

www.acerentacar.com 



oy enniter oi 



Assistance with an online 
booking (317) 248-5686 

Advantage Rent A Car 

www.advantage.com 
Reservations (866) 661-2722, or 

(210) 344-4712 outside the U.S. 
Customer service 

(800) 777-552A 

Alamo Rent A Car 

www.alamo.com 

(800) 462-5266 
TDD (800) 522-9292 

Avis 

www.avis.com 
mobile.avis.com 
Reservations (800) 331-1212 
TDD (800) 331-2323 
Customer service (800) 352-7900 

Budget Rent A Car System 

www.budget.com 
mobile.budget.com 
Reservations in the U.S. 

(800) 527-0700 
Reservations outside the U.S. 

(800) 472-3325 
TDD (800) 826-5510 
Roadside assistance 

(800) 354-2847 
Customer service 

(800) 214-6094 

Dollar Rent A Car 

www.dollar.com 
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Reservations (800) 800-3665 
Reservations outside the U.S. 

(800) 800-6000 
TDD (800) 232-3301 
24-hour roadside assistance 

(800) 235-9393 

Enterprise Rent-A-Car 

www.enterprise.com 
Reservations (800) 261-7331 
TDD (866) 534-9270 

Hertz 

www.hertz.com 

hertz. mobi 

Reservations (800) 654-3131 

Reservations outside the U.S. 

(800) 654-3001 
TDD (800) 654-2280 
Extending a current rental 

(800) 654-4174 
Billing information 

(800) 654-4173 
Customer relations 

(888) 777-6095 

Holiday Cars 

www.holidaycars.com 
(800) 408-5370 

National Car Rental 

www.nationalcar.com 
(800) 227-7368 
TDD (800) 328-6323 

Payless Car Rental 

www.paylesscarrental.com 
(800) 729-5377 

Thrifty Car Rental 

www.thrifty.com 
Reservations (800) 847-4389 
Emergency (877) 283-0 

TRAVEL 

SERVICES 

AAA 

www.aaa.com 
aaa.mobi 

Roadside assistance 
(800) 222-4357 



Expedia 

www.expedia.com 
(800) 397-3342 

Hotwire 

www.hotwire.com 

(866) 468-9473 

OCS (Overseas Citizens 
Services) traveler's hotline 
(202) 647-5225 or (888) 407-4747 

After-hours emergencies 
(202) 647-4000 

Orbitz 

www.orbitz.com 

mobile.orbitz.com 

) 656-4546 



Priceline 

www.priceline.com 
priceline.mobi 
(800) 774-2354 

Travelocity 

www.travelocity.com 
mobile.travelocity.com 
(888) 872-8356 

HOTELS 

Candlewood Suites 

www.candlewoodsuites.com 
mobile.candlewoodsuites.com 

(888) 226-3539 

Chase Suite Hotels 

www.woodfinsuitehotels.com 
(800) 966-3346 

Choice Hotels International 

(Cambria Suites, Comfort Inn, 
Comfort Suites, Quality, Sleep 
Inn, Clarion, MainStay Suites, 
Suburban Extended Stay Hotel, 
Econo Lodge, and Rodeway 
Inn) 

www.choicehotels.com 

(877) 424-6423 

Courtyard Hotels 

www.courtyard.com 
courtyard. mobi 

(888) 236-2427 



Crowne Plaza Hotels & Resorts 

www.crowneplaza.com 
mobile.crowneplaza.com 

(877) 227-6963 

Doubletree Hotels 

www.doubletree.com 
doubletree. mobi 
(800) 222-8733 

Embassy Suites Hotels 

www.embassysuites.com 
embassysuites.mobi 
(800) 362-2779 

Four Seasons Hotels & Resorts 

www.fourseasons.com 
mobile.fourseasons.com 
(800) 819-5053 

Hampton Inn Hotels & Suites 

www.hamptoninn.com 
hamptoninn.mobi 
(800) 426-7866 

Hawthorn Suites 

www.hawthorn.com 

(800) 527-1133 

Hilton Hotels 

www.hilton.com 
hilton.mobi 
(800) 445-8667 

Holiday Inn 

www.holidayinn.com 
mobile.holidayinn.com 
) 465-4329 



Holiday Inn Express 

www.hiexpress.com 
mobile.hiexpress.com 
) 465-4329 



Homewood Suites 

www.homewoodsuites.com 
homewoodsuites.mobi 
(800) 225-5466 

Hyatt Hotels & Resorts 

www.hyatt.com 

Hyatt Hotels & Resorts (888) 

591-1234, TDD (800) 228-9548 
Hyatt Place (888) 492-8847 



Hyatt Summerfield Suites 
(866) 974-9288 

Marriott 

www.marriott.com 
marriott.mobi 
(888) 236-2427 

Radisson Hotels & Resorts 

www.radisson.com 
(888) 201-1718 

Ramada Worldwide 

www.ramada.com 

(800) 272-6232 

Renaissance 
Hotels & Resorts 

www.renaissancehotel.com 
) 236-2427 



Residence Inn 

www.residenceinn.com 
residenceinn.mobi 
(888) 236-2427 

Ritz-Carlton Hotels & Resorts 

www.ritzcarlton.com 
(800) 542-8680 

Sheraton Hotels & Resorts 

www.sheraton.com 

(800) 325-3535 

Staybridge Suites 

www.staybridge.com 
mobile.staybridge.com 

(877) 238-8889 

Westin Hotels & Resorts 

www.westin.com 
(800) 937-8461 

Wingate Inns 

www.wingateinns.com 
(800) 228-1000 

Wyndham Hotels & Resorts 

www.wyndham.com 
(877) 999-3223 

Woodfin Suite Hotels 

www.woodfinsuitehotels.com 
(800) 966-3346 
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obile devices are getting 
thinner, more powerful, 
and more energy-effi- 
cient as each month rolls by, and 
business travelers continue to look 
for devices that meet their mobility 
and performance needs. For these 
reasons, Intel has been working 
hard to deliver the technology that 
bridges the gap between perfor- 
mance and mobility. Intel has pro- 
vided the mobile device market 
with technology, such as Centri- 
no 2 and Centrino 2 with vPro 
processor technology, and is a 
major player in implementing new 
WiMAX technology. We recently 
spoke to Karen Regis, manager of 
Consumer Mobile Marketing at 
Intel, about the role Intel currently 
plays in the mobile technology 
market, how WiMAX is changing 
the face of mobile devices, and where Intel 
and mobile technology are headed in the fu- 
ture. The questions and answers have been 
edited for space and clarity. 

What is Intel's primary focus right 
now as it relates to Centrino proces- 
sor technology? 

In the notebook space, we really 

haven't changed what our focus is since 

we undertook our first Centrino offering, 

which is coming up on six years now. We did 




Intel's Centrino 2 processor technology is helping manufacturers 
create more mobile and power-efficient notebooks. 



a design from the bottom up to really deliver 
true connective mobility to the end user. 

One thing that is important to the end 
user — and we test this year after year — that 
keeps popping up is performance. So, we 
know that people desire the freedom and flexi- 
bility of a mobile PC, but they are not willing 
to give up on the performance. That's still a 
very important aspect for them. They also 
want — because they are mobile — to have long 
battery life and to have a connection to the 
Internet. Of course, they also want a system 



that is going to fit their needs. 
Whether it's something that sits pri- 
marily in the home with a big 
widescreen display or something 
that is truly mobile — 4 pounds or 
less that they can carry with them — 
then we focus on making sure we 
can offer a variety of solutions and 
meet every mobile user's needs. 

We actually did something that is 
very difficult for us to do, and that is 
to make improvements on all of 
those fronts at the same time. We 
were able to, on Centrino 2, not only 
significantly improve our perfor- 
mance, but also decrease our av- 
erage power, which drives battery 
life, and our thermal power, which 
could impact the design size and the 
size the box can be and /or the er- 
gonomics — how cool and quiet it's 
going to operate. We also improved 

the wireless connectivity, all at the same time. 

From an engineering standpoint, it's not easy 

to hit that trifecta. 

QHow are the priorities for the Cen- 
trino 2 vPro technology different than 
the Centrino 2? 

The vPro technology is really targeted 
toward enterprises and now, with the 
advent of Centrino 2 with vPro technologies, 
also toward small businesses. It's not a con- 
sumer-targeted solution at all. 



The vPro technology is really targeted toward enterprises and now, with the 

advent of Centrino 2 with vPro technologies, also toward small businesses. 

It's not a consumer-targeted solution at all. 
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Centrino 2 vPro is for those businesses that 
have some way to manage their fleet of PCs, 
whether it's a small-business owner who is 
using some sort of a service provider to help 
him manage his fleet or an enterprise that has 
an in-house IT group who is doing the asset 
management or doing the down-the-wire 
proactive security and patching of the systems. 
It's not targeted toward individual consumers. 

6 How does WiMAX fit into the devel- 
opment plans? 

All of these wireless technologies are 
going to coexist. In fact, our Wi-Fi 
WiMAX link 5350 that launched [mid-2008] 
has a combination of Wi-Fi and WiMAX on it, 
so it supports both radio standards. That's 
one of [Centrino's] unique values. There's 
going to be some areas where you're going to 
be able to get WiMAX, but it's going to take a 
while for the networks to get built up, but 
you'll still be able to connect via Wi-Fi with 
one integrated solution that is optimized to 
work on the Intel platform. We try to make 
sure that we are delivering performance 
across the board on the systems — so we have 
the good wireless throughput, whether it's 
WiMAX or Wi-Fi — and that it's power is well- 
managed, as well, to extend battery life. 

€What is the significance of WiMAX 
in mobile technology? 

Wi-Fi became a game-changing tech- 
nology that fundamentally changed the 
way we use our PCs. I think that this ubiqui- 
tous broadband wireless, the promise that 
WiMAX brings, will have that same kind of 
impact on usages and brand new types of us- 
ages that we might not have even thought 
about. So, it's not just about being ubiquitous, 
but also about the ability to stay connected 
while you're mobile. If you could expect the 
same sort of connectivity from your laptop as 
you get from your cell phone today, I think 
that people would likely change their be- 
havior based on that new capability. 



At the 2009 International Consumer Electronics Show, Intel 
touted My WiFi, which lets people create a personal area 
network for connecting as many as eight devices, such as digital 
cameras and printers. Another prominent offering is the 
classmate PC, a small notebook designed for the education 
market to make computing more accessible for children. 




I think the expectation is now that if you 
are at a coffee shop or an airport, you're going 
to be able to get on the Internet and you're 
going to be able to get information. People are 
constantly getting online and checking the 
latest news. It's all about having, sort of, a per- 
sonal valet at your fingertips giving you the 
latest information. I know that a lot of the 
smartphones are doing that today, but there 
are capabilities that are unique in a laptop by 
virtue of its larger screen and its larger hard 
drive that allows you to do even more. 

Where does Intel see WiMAX having 
the greatest impact? 

Intel sees this as a very promising tech- 
nology that helps unleash the imagina- 
tion of the end user. Intel thinks that it is going 
to find a lot of new interesting capabilities and 



business opportunities for people — who 
knows what kinds of things consumers may 
dream up or what business models may come 
up. A possible future use with WiMAX, for ex- 
ample: A user could embed a soccer ball and 
stream real-time details over the internet to a 
coach or parent on how hard the ball was 
kicked, how far it traveled, how fast it trav- 
eled, and provide other kinds of details. To see 
what people are already doing with WiMAX 
check out the examples in the "What's Inside 
You" section at the bottom right of Intel's site 
(www.intel.com/consumer/learn/wimax 
.htm?iid=tech_wimax+consumer_wimax). 

What's the future for Intel in regard 
to its mobile technologies? 

We will continue to look at how end- 
user needs are evolving and focus our 
design resources on delivering solutions to 
meet those needs. We think that the platform 
approach that we are doing with Centrino 
today is the right one. It allows us to put to- 
gether, rather than piece individual pieces of 
silicon or technology to be able to find more 
of a solution to the OEM and then eventually 
to the end user. Mobile is a great growth area 
for us. It's an area in which we have a long, 
established history and presence, and we will 
not compromise on mobility as we bring out 
new products. The dedication to delivering 
true mobility will continue to be a focus area 
for the design team. 

by Tessa Warner Breneman 
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by Nathan Lake 



Intriguing Mobile Gear, New & Around The Bend 



Watch This! 



Why put mobile phone power in the palm of 
your hand when you can wear it on your wrist? 
LG's 3G Touch Watch Phone (LG-GD910) is 
more than just a Dick Tracy replica; it features a 
1.4-inch touchscreen, support for high-speed 
3G, and Bluetooth capability, so you don't have 
to talk to your wrist when making a call. 
Additionally, the Watch Phone includes a video 
camera, which allows you to participate in 
video conference calls on the go. Built-in text- 
to-speech lets the Touch Watch Phone read text 
messages and emails out loud. LG indicates 
that the 3G Touch Watch Phone will initially be 
available in Europe sometime this year. 




Delayed, But Not Dead 



Kogan announced that production of the Kogan 
Agora, an Android-based mobile phone with a 2.5-inch 
resistive touchscreen, QWERTY 
keyboard, and GPS, is delayed due 
to anticipated interoperability is- 
sues. The primary problem identi- 
fied by Kogan was the phone's 
resolution because mobile applica- 
tion developers are creating appli- 
cations at a higher screen resolution 
than the current Agora was able to 
handle. The Agora featured a 
625MHz processor, 128MB of RAM, 
a 2MP camera, integrated Wi-Fi, 
and a battery that supported up to 

400 minutes of talk time. Kogan says that they look to de- 
velop and release a new Android-based mobile phone as 
soon as possible. 
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Count 'Em: 

One, Two, Three Flips 

Mobile phone manu- 
facturer The Medical 
Phone has created a 
" micro notebook touch 
phone " that it calls the 
iCEphone, a triple-flip 
3G smartphone. The 
top flip is a landscape 

screen, while the middle flip provides a QWERTY keyboard and 
mouse. The iCEphone's bottom flip can fold beneath the key- 
board, and with its joystick, four-way directional keys, and 
game function buttons, the phone offers additional controls for 
applications and games. Available in Europe, the iCEphone may 
be offered in the United States later this year. 
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for your travels 



PC Today Tech Support will help you with 
any tech problems that may occur on the road. 




3 Easy Ways to Get Help. Anywhere. 
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Call 800-414-3491 to speak with a tech support 
representative, exclusively for PC Today readers. 



Visit www.pctoday.com/techsupport to access 
our knowledgebase, articles, and more. 



Check out the Business Travel 91 1 section in 
every issue of PC Today 



Our checkpoint-friendly bags can lay flat. 
Good luck with your seat in 24F. 




Available in both 15.4" and 17" models. 



Fits up to 15.8" laptops. 




Zip-Thru^ Our Zip -Thru™ laptop bags unzip and lay flat 
so you never need to remove your laptop. 



CHECKPOINT FRIENDLY 



Speeding through airport security just got a bit 
easier with our new checkpoint-friendly Zip-Thru 
Air Traveler laptop bags. These handsomely crafted, 
ballistic nylon, feature-rich beauties make life just a 
little easier for you, your laptop and the TSA. 



Ifargus 



www.targus.com/us/zip-thru 






